PHU LUC 1
/ODb-CDYT ngay /

(Pinh kém Quyét dinh so

Truwong Cao dang Y té Khanh Hoa)

/ /2021 cua

Pé cy thé hoa hon ké hoach cai cach hanh chinh nim 2021 theo Quyét
dinh s6 21/QB-CPYT ngay 20/01/2021 cta Hiéu truong Truong Cao dang Y té
Khanh Hoa vé viéc ban hanh K& hoach cai cach hanh chinh nim 2021, Trudng
Cao dang Y té Khanh Hoa b6 sung noi dung duy tri hé thdng quan 1y chat luong
theo tiéu chuin Qudc gia TCVN 9001:2015 cua Truong Cao dang Y t& Khanh
Hoa vao phu luc cua K& hoach cai cach hanh chinh nam 2021 tai muc 5 phén
VI. Hién dai héa hanh chinh, cu thé nhu sau:

T6 chirc thuc Thoi gian
1T Noi dung hi¢n thyc hién
| | THEO TIEU CHUAN QUOC GIA TCVN ISO 9001
Ra soat, sira doi M@ hinh ché:c luong Trong nam
1 |trong truong hop co su thay doi veé to Thu ky ISO 2021
churc.
2 | Muc tiéu chat lugng (MTCL)
Céac don vi thudéc Truong xay dung
MTCL nam 2021; Hoach dinh thuc hién Céc don vi .
211 huc tieu chit Twong va giri vé thu ky| thudc Truong | Thang 01/2021
ISO.
Xay dung Muc tiéu chit luong Trudng
2.2 nam 2021; Hoach dinh thyc hién myc tiéu| Ban Chi dao ISO Théang 01/2021
chat lugng.
53 |Bd0 cdo  kétquathyhién MTCL | Cacdonvithuge| ~ Thang 11
" | ctia cac don vi thudc Truong nam 2021. Truong nam 2021
B4o cdo két qua thuc hién MTCL ) Théng 11-12
2.4 | Truong nam 2021, Thu ky 1SO ndm 2021
3 |[Van hanh, ap dung va cai tién HTQLCL da xay dung

3.1

- T6 chtic van hanh, duy tri va cai tién
thuong xuyén HTQLCL da xay dung,
bao gom van hanh day du tat ca cac quy
trinh da thiét 1ap, van hanh theo cac yéu

cau chinh cia TCVN ISO 9001:2015.

Cac don vi thudc
Truong, Ban chi
dao 1SO

Thuong xuyén




. T6 chire thue Thoi gian
TT Noi dung hién thwe hién
Cac don vi thudc
3.2 | Cai tién HTQLCL (néu c6). Truong, Ban Chi | Thuong xuyén
dao 1SO
4 | Hoat dong danh gia n1 b (DGNB)
Ban hanh Chuong trinh dénh gid ni bo, | D&l dien lanh —  ©
4.1 | Ké hoach va thyc hign DGNB HTQLCL | 480: Thu kY IS0, 2 /7%
nim 2021 DPanh gia vién 30/11/2021
z x. X Céc don vi thuoe | Trudc ngay
4.2 | Khac phuc 161 sau PGNB (néu co). Truong ‘ ‘ 30/11/2021
o , Trude ngay
4.3 | Bo cao tong hop DGNB. Thu ky ISO 30/11/2021
5|t s i s dinh 410 | ko 150, Tt
Dot o P BGH 05/12/2021
5 Tién hanh do ludng su hai 1ong cua khach hang do S& tu to chirc khao sat sur
hai long
Phong Cong tac Hoc sinh sinh vién (P.
CT HSSV) phat phiéu khao sat do Trone nim
6.1 | luong sy hai long cua khach hang (Tay | P.CT HSSV 26(”21
vao tinh hinh thuc té ¢ thé trién khai
khao sat truc tuyén).
Bao cao vé do luong su thoa man cua P.CT HSSV Trudc ngay
6.2 | khach hang déi véi Truong. 30/11/2021
7 Kién toan lai Ban chi dao ISO trong| Ban chi dao Trong nim
truong hop co sy thay doi vé nhan sy ISO 2021
8 Xay dyng Ké hoach duy tri, cai tién HTQLCL theo tiéu chuan ISO
9001:2015 nam 2022
Trén co s ké hoach nam trudc, tién ’
hanh di€u chinh, b6 sung cac noi dung Tur ngay 26 dén
8.1| dam bao phu hop véi tinh hinh thyc t€ | Ban chi dao ISO | ngay 31 thang
va dép tng cac yéu cau cua cai cach 12/2021

hanh chinh.




