
CHU TICH OY NAN NrrAN NAN riNrr XrrANrr HOA

cdn cu Luat ra ch*c chinh quydn dia phuong ngdy I9/6/2015;
Cdn cfi Luqt s*a ddi, bd sung mQt sii diiu cila Luqt Tii chtirc Chinh pht) vd

Luqt Tii chilrc chinh quyi, dia phuong ngdy 22/I I/2019;
Cdn c* Nghi dlnh sii 6L/2018/NE-CP ngdy 23/4/2018 ct)a Chinh pht) vi

thryc hiQn co chd mQt c*a, mit ctla li€n th6ng tiis gidi quyiit thdt ttlc hdni chinh;
Cdn ctir Th6ng w s6 0I/2018/TT-VPCP ngdy 23/t t/20.1g ct)a BQ tru6ng,

cJulinnjey 
,vdn 

phdng ch{nh phil haong ddn thi hdnh mQt,sii quy dinh cfia Ng"i,'i
dinh s6 61/2015/ND-CP ngdy 23/4/2018 cila Ch{nh phfi vi thttc-hiQ:n co ch€ mot
c*a, mQt c*a lian thdng trong gidi quyiit tht) tqtc hdni chinh;

Theo di ngh! cila Chdnh Thanh tra tinh tqi C6ng vdn sd 486/TTT-p4 ngdy
30/10/2020.

QUYET DINH:
Didu 1. PhC duy6t kdm theo Quytit dinh ndy Quy trinh nQi b0 gi6i quy6t thtl

tgc hdnh chinh linh v.u.c titip c6ng ddn, xt ly don, giai qryet khi6u,ipi, giai quytit
t5 c6o thuQc thAm quyen giai quyZt cria Chri tictr UBND tinh; Thri trucrng co quan
chuyCn m6n thuQc UBND tinh dugc c6ng bO tai Quyi5t dinh s6 476leD-tIEiND
ngdy.09l02l20l8 vi Quy6t Ainn sO :SOSIqD-UBND ngey Z6nU2Ot9 cira Chu
tich Uy ban nh6n ddn tinh Kh6nh Hda.

Didu 2. Quytit dinh ndy c6 hiQu lpc thi hanh tC tir ngdy ky.
Ei6u 3. ch6xh vdn phdng uy ban nhan d6n tinh; Thtr trucrn g cdc 56, ban,

ngdnh; Cht tich UBND cdc huy6n, thi 1d, thanh ph6 vd c6c t6 chric, c6 nh6n c6
1i6n quan chiu trSch nhiQm thi henh euyrit dinh niy.

Noi nhQn:
- Nhu Di€u 3 (VBDT);
- Csc Ki6m so6t TTHC, V6n phdng Chfnh phri;
- TT.IIDND tinh; Ban PC HDND tinh;
- Chri tich, Ph6 Chri tjch UBND tinh;
- ChSnh Vin phdng UBND tinh;
- Tryng t6m C6ng b6o;
- C6ng TTET tinh; COng TTET CCHC tinh;
- Trung tam CNTT vd DVHCCTT tinh;
- Luu: VT, P.KSTTHC, HThanh. T,r

cgNG HOA XA Ugl cHU NGHIA VrET NAM
oO. l0p - ry a, - uarn
Khdnh Hda, ngfufllthdng/fndm 2020

TICH

uV saN NHAN nAlt
riNs xuAl,ur HoA
s6:3|hb/aD-UBND

vt viQc ph6 duy6t euy trinh n$io}'&?;X#t thr tsc hirnh chrnh rinh vuc
ti0p 

^c0ng.96n, 
{r l{ don, giii quy6t khi6u n?i, gi6i quy6t td c6o thuQc th6m

quy6n giii quy6t cria-chri tich Uy ban nh6n da; tini; Thri tru6ng ccr quan
chuyGn mon thuQc Uy ban nh6n d0n tinh Kh6nh Hda 
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euy rRiNH NQt BQ GlAl QUYEr rH0 ruc HANH cHi,\H LiNH vut rlE"P t^ql"9fll'.f.ylv DoN' clAl QUYlir

KHrEu NAr, GIAI euyrr ro c.io riiiOEiiiim qu-';irN cnr Quipr c0^t q4Y.ftf.tYl.nnu nHAr oAu riNu;
THU TRTIONG cOeUlx CiruyEn trdN rHugC iri uln xnAx oAn rinn IGIiNH HoA

(Ban hdnh kim theo Quyiit dinh sii yT1\QO-UAIO "eayfi 
thdn$2.ndm 2020 ciq Chi tich 0v ban nhdn ddn tinh Khdnh Hda)

r. TTHC THUoC Tn iU quvtN cIAr quvtr cta rHt TRTIONG Co QUAN CIIUYTN M6X rnuQc urxn riNn

trinh: (theoTTR- ma7I 502 20md SO u1I J 0C6 vKFIA trinh, qquyCTTH ):SOT riNnCAPGN AN (MaDTIC PE CO AII THU TU
c TTHCa vuD!ch c6ng).uodutr0nC 0C SO grTTH liQuSO q

Ghi ehdThcri gian
(nsnv)Bi6u m6u/K6t quiNQi dung c6ng viQc thgc hiQn

Trich
nhiQm

thrpc hiQn

TGn bufc
thr;c hiQn

Bufc
thqc
hiQn

Ccr quan, dcrn
vi

- Cbc th6ng tin duqg
nhap dAy A,i .rao So

ti6p cdng ddn cl6ng thoi
nhfp vdo dfr lieu Phdn
mAm qu6n lf c6ng t6c

titip c6ng ddn.C6n bQ,

c6ng.
chfc ti6p
c6ng ddn

- Ngudi titip c6ng d6n d6n ti6P,

ghi 16 h9 t€1, dia chi, th6ng tin
.6 nhan, gi6y riY.quY6n (tryqg
hqp duo. c riy quydn) vdo 56 ti6P

cdng d6n vd nhaP vdo dtr liQu

phdn m6m qu6n lY c6ng tirc ti€P

LOng ddn, chuy6n budc tii5P

theo.

- Tu chdi titip cOng dan d6i vOi

trudng hgrp: Cdng da1r vi Ph4m
cric quy Airft tai Di€u 9 Luflt
Titip c6ng ddn; nguli tlai. dien

kh6ng 
"rr6t 

t irh "6t ei6,y td
viQc clai diQn;
quyCn kh6ng c6

chring minh
dugc

ho[c

D6n ti5p,
xbc dinh
nhdn th6n
cria ngudi
khi6u
ngudi
c6o,
phgn
ki6n
xitc
tinh
ph6p
ngucri
diQn,
dugc

n}i,
t6

ngudi
6nh,

nghi;
dinh
hqp
ctia
rlai

ngudi
yv

(nOu

Bu6c 1

Co quan
chuy6n m6n
thuOc UBND

tinh

Trong ngdy



J.

co) (sau ddy
gai lA c6ng
ddn).

kh6ng dring quy dinh t4i Di6rn
a, b kho6n I Di0u 12 Luflt
Khi6u n4i vir gi6i thich cho cdng
ddn bii5t ly do tu chdi ti6p.

Ki6m tra, x6c ilinh nQi dung
dcrn:

- Trudng hcyp c6 don trinh bdy
rO rirng, dAy dfi: Xric dinh nQi

dung vu vi6c, y6u cAu cria c6ng
dAn d6 xri l;i.

- Trudng hqp nQi d.rng dcrn

kh6ng r5 rdng, chua dAy dii: DC

nghi c6ng ddn vi6t l4i don ho{c
vitit UO sung vdo don.

- Trudng hqp kh6ng c6 dcm:

Hudng dan c6,rg ddn viiSt dcrn.

- Trucrng hqp cdng d6n trinh
bdy trgc ti6p: Ghi cheP vd dgc

lai cho cOng Oan nghe, <le nghi
c6ng ddn ky t6n hoflc di6m chi.

- Trucrng hqp rrhi€u ngudi d6n

khi6u npi, tO c6o, ph6n 6nh, ki6n
nghi vC ctng mQt nQi dung thi
huong d6n cho hg cri ngudi d4i
dien d6 trinh bny nQi dung,
ngudi tii5p c6ng ddn ghi lai nQi

dung bdng vdn bhn theo quY

ilinh cria phfp luQt ho{c hudng
d6n c6ng ddn vi6t l4i don.

C6c th6ng tin, tdi liQu,

bing chring do c6ng
ddn cung cdp.

Nghe, ghi
ch6p ,gi
dung 

. 
khi6u

n?i, t0 c6o,
ki6n nshi,
phan 6nh,
ti6p nhfln
th6ng tin, tdi
liQu

Ciin bQ,

c6ng.
chric ti6p
c6ng ddn

BuOc 2

Co quan
chuyOn m6n
thuQc UBND

tinh

dcvn c6 nhi€u
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dung khac.nhau (co nQi dugg
khi6u nai, tO c6o, phin ilnh, ki0n
nghi) thi huong d6n c6ng d6n

vi6t thdnh don ri6ng ilti'grii d6n
. .. A I ".co quan co tnam quyen gtaL

quy6t theo quy clinh cria ph5p

lu0t.

- Trulng hqrp thuQc
.. A ). .,
thdm quy€n gi6i quy6t:

+ MIu sO O2-TCD
(Gi6y bi€n nh4n th6ng
tin, , tdi liQu, bing
chimg); MEu. sO. O:-
TCD (Phi6u d€ xudt thq
ly <ton); Y5, sO 04-
TCD (Phi6u hsn thdi
gian, ttia di6m ti6p
c6ng ddn) ban hdnh
kdm theo Th6ng tu sO

06I2OI4ITT.TTCP
ngdy 3lll0l20l4 cta
Tdng Thanh tra Chinh
phri.

- Trucrng. hqp 
. 
kh6ng

thuQg the_m 91rVOn gi6i
quy6t: Mdu sO 05-TCD
(Huong ddn nguoi
khitiu nai); M6u sO Og-

TCD (Hu<rng d6n
nguli t6 c6o); MAu sd

10-TCD (Chuy6n dcrn

- Trucrng. hgp thuQc thAm quy6n
gi6i quy6t: Ti6p n!fln h6 so vd
tham muu dA xu6t thu ly r10n

trinh 16nh dao co quan.

- Trudng hqp thuQc th6m quyCn
A.gi6i quy€t vd c6ng ddn dC ngh!

gflp HS dao co quan: Ti6P
nhfln hO so, b6o c6o lSnh cl4o vd
trinh Phii5u hen ngdy, gid, dia
di6m ti6p dC l6nh d4o xem x6t,
quy6t dinh.

- Tryong hgp kh6ng thuQc thAm
quy6n gi6i quy6t:

Ciln bQ, c6ng chric ti6p c6ng
ddn trlldi tryc ti6p vd c6 vdn
b6n hudng d6n cdng ddn ho{c
chuyi5n don cltin co quan c6
.. a I .,
thdm quy6n gi6i quy6t.

- Tham muu vdn b6n Thdng b6o
vC viec tt ch6i tii5p c6ng ddn,
trinh l6nh d4o xem xdt, quyiSt

clinh: O6i vOi nhii'ng vu, vi€c
khi6u nai, t6 c6o dd dugc gi6i
quy6t drine chinh s6ch, phrlp

Co quan
chuy€n m6n

thuQc UBND
tinh

Bu6c 3

Phdn lo4i xri
ly khi6u n4i,
t6 ciio, kitin
nghi, phin
6nh tqi noi
,. Atlep cong
ddn

C6n bQ,

c6ng.
chric ti6p
cdng d6n
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nghi. phan 6nh)
ban hdnh ketn theo
Th6ng tu sO

06I2O 14ITT.TTCP
ngey 3lll0l2014 cria
T6ng Thanh tra Chinh
pht.
- Trulng hqp tir ch6i
ti6p c6ng d6n: M6u sO

ot-rColThdng b6o vti
viQc ttr ch6i ti6P c6ng
ddn) ban hdnh kdm theo

Thdng tu sO

06I2OI4ITT-TTCP
3lll0l20l4 cria

Thanh tra Chinh
,qdv
T6ng
phri

ki

- Giay bi6n nhan tii5P

nhfln thdng tin, tdi liQu,

bing chimg;

- Phi6u d6 xu6t thP lY

don dd dugc lSnh dao

duyQt thp lY;

- Phi6u hgn thdi gian,
dia <ti6m tiiiP c6ng ddn.

- Hudng d6n ngu-di

klriou nii; tlaong ddn

ngudi t6 c6o; ChuYi5n

dcrn ki6n nghi, Phin
tuh;

quyen. ki€rn tra, ra so6t, th6ng
brio bdng v5n b6n nhung cdng
d6n vhn cO tinh khitiu n4i, t6
c6o.

C6n bQ, c6ng chuc ti6P c6ng

ddn k0t thric viQc ti6P c6ng ddn;

trh t6t que cho c6ng ddn;

chuy6n dcrn phin anh, kitin nghf
(ni5u c6) cho co quan c6 thdm
quyAn; chuy€n hO so cho B0

pfr* xri l1f- iton dC giii quYtlt

iheo thri tpc xri lY tlcrn (t16i vdi
trudng hqrp thg lY don).

luQt, dugc cc, quan co

C6n bQ,

cdng,
chric ti€p
c6ng ddn

Tri ktit quiBu6c 4

Co quan
chuy6n m6n
thuQc UBND

tinh
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- lh6ng biio vC vi€c tu
ch6i ti6p c6ng ddn;

- Ghi th6ng tin viQc ti6p
c6ng ddn vdo SO tit5p
c6ng ddn theo MAu s6
06-TCD ban hdnh kdm
theo Thdng tu sti
06/2014ITT-TTCP vd
nhflp vdo dtr liQu phAn
m€m qu6n lj, c6ng tdc
ti6p cdng ddn.

2. T[rU TUC XrI Lv DON TAr
TTHC tr6n Co sd dft liQu qu6c

cAp riNn (Ma s6 TTHC: TTR-KHA-20): C6 07 quy rrinh, m5 s6 quy trinh: 2.001ggg (theo m5 s6
gia TTHC Dich vu c6ng).

2.1. Quy trioh s5 f 6vfa sd qly trinh: 2.001899-01): X,f ty a5i vriri rlcn khi6u ngi thuQc thlm quyiin giii quy6t; alon khi6u nai
quy€t iritrh giii quy6t khi6u n4i tll c6 hiQu lrp phep lu$t nhung c6 dAu hiQu vi ph4m phrip IuAq dm kti6u n4i quy6t ainl
hinh chinh c6 khi ntrng giy hgu qui kh6 kh6c phrrc:

Co quan, don
vi

Buric
thgc
hiQn

TGn burfc
thgc hiQn

Trich
nhiQm

thgc hiQn
NQi dung cdng viQc thgc hiQn Bi6u miufl(6t qui Thoi gian

(ngey) Ghi chf

Ccr quan
mdn th
UBND tinh

Bu6c 1 Nh4n don VIn thu

*Ti{ip nhfln dcm tri c6c ngu6n:

- Don gti qua dich vU buu
chfnh.

- Don do ccy quan, t6 chric, dcrn
vi, cdnhdn tryc tii5p grii d6n.

- Qua hQp thu e6p !, cria co
qqan, Ban Titip c6ng d6n, dia

- Vdn thu d6nh sO thti
ty vdo sO ho{c nhap
vdo hQ th6ng co sd dt
liQu tr6n mily vi tinh de
tra criu, qudn ly, theo
d6i vd d6m b6o thgc
hiQn dring quy dinh cria
phdp luflt vC luu trii,

0,5 ngdy
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Lu4t BAo vO bi mOt

nuoc vir Danh muc biro

ve bi rnflt Nha nudc
ctra ngdnh.

nhir

- Don do Dpi bi6u Qu6c hdi, d4i

bi6u IlOi d6ng nhdn ddn, Ui
ban M[t tr4n T6 qu6c ViQt Nam
vd c6c t6 chric thdnh vi6n cria

M[t trfln, c0 quan b6o chi vd co
quan, tO chfc, don vi khric

"t 
ry6n di5n theo quY dinh crJra

ph6p luat.

- Don do l6nh d4o (nguoi dr?ng

dAu, c6p ph6 ctia ngudi dung

diu) co quan D6rng vaNhd nudc

tii5p nhan vir chuY6n d6n.

* Chuy6n hii so d6n budc tii5P

theo.

di6rn ti c6ng ddn.

0,5 ngdyHti so da ti6P nhfn

- PhAn c6ng cho Thri tru&ng

Phdng, ban chuY6n mdn thuQc

s0.

Tht
tru&ng co

quan
chuy6n

m6n
thuQc

I-]BND
tinh

Phdn cdng
xir $ donBuOc 2

UBND tinh

Co quan

mdn

4,5 ngiryH6 so ddtilPnhdn- Phdn cdng; Phdn lo4i vit xtr lY

don.

Thti
truong
phdng,

ban
chuy6n

mdn

PhAn c6ng,
phdn lo4i vd
xu $ dcrn

Budc 3
Co quan
m0n
UBND tinh
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thuQc So

lCinb0,
cdng

chric xri
ly rlcrn

H6 so da ti6p nhfln 0,5 ngdyCo quan chuy6n
mdn thuQc
UBND tinh

Bu6c
3.1

Phdn c6ng

Tht
tru&ng
phdng,

ban
chuyCn

m6n
thuQc So

- Phdn cOng ciin bQ, c6ng chric
xri ly dcrn.

0l ngdy
86o c6o ktit qui viQc
ph6n lo4i dcm.

C6n bQ,

cdng
chric xri
ly ttcrn

- Phdn 1o4i don thanh 07 trucrng
hqp:

+ THI: Don khi6u n4i thuQc

th6m quyCn Fiei quytit; dcrn

khi6u n4i quy€t dinh ei6i quy6t
khitiu n4i d5 c6 hiQu lgc ph5p
luft nhung c6 d6u hiQu vi pham
ph6p luQt; don khiiSu npi quytlt
dinh hanh chinh c6 kh6 nlng
gdy hfu qui kh6 kh6c phpc;

+ TH2: Dcrn khi6u n4i khdng
thuQc thdm quyi,n gi6i quytit;

+ TH3: Don t6 c6o thu6c thAm
quyen;

+ TH4: Dcm t6 cilo kh6ng thuQc

th6m quyOn; Don t5 c6o xu6t

Co quan chuy6n
m6n thuQc
UBND tinh

Budc
3.2

Phdn loai
dcrn
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phat tu viQc khi6u n4i kh6ng d4t
dugc muc dich; Dcvn tO cdo
hdnh vi vi ph4rn ph6p luat gdy

thiqt hai ho{c de dqa gdy thiQt
h4i nghiOm trgng tl€n.lqi ich
nhir nudc, co quan, tO chfc,
quy€n vd lgi ich hqp ph6p ctia
c6ng d6n;

+ TH5: Don t6 c6o d6ng grii
cho nhiAu c0 quan, t6 chttc, cir

nhdn trong d6 co c0 quan, tO

chfc, c6 nh6n c6 thdm quY6n

gi6i quy6t; Dorr tO c6o kh6ng
dri tli6u kiQn thr; ly;

+ TH6: Don t6 c6o hdnh vi
tham nhflng vd don tO crio $ang
vi0n vi ph4rn quy dinh, Ei€u lq
ciraDhng;
+ TH7: OOi vOi cdc lo4i dcrn

kh6c.

- PhAn lo4i dcrn thuQc TH1 thi
chuy6n sang bucrc ti6P theo.

03 ngdy

- LAp Phi6u dA xu6t xri
lf clcm theo Mdu sd 01-
XLD ban hAnh kdm

theo Thdng tu s6

07I2O|4ITT-TTCP
ngdy 3ll0ll20l4 cria

Thanh tra Chinh Phti
vd dU th6o Th6ng b6o

- Trudrng hqrp dn di6u kiQn thq

$: DA xu6t Thri trutmg c0 quan

chuy6n m6n thuQc UBND tinh
thu ly, gihi quy6t @h trong
trudmg hqrp don c6 hq t6n, cht
ky cria nhi6u ngudi).

-Trucmg hqrp thuQc th6m qrrYCn

Xri ly clcrn

C6n bQ,

c6ng
chfc xri
ly clcrn

Budc
J.J

Co quan chuy6n
m6n thuQc

UBND tinh
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gi6i quytit nhung kh6ng rfti tli6u
kiQn. thp ly theo Di6u 11 Lu4t
Khi€u n4i: T16 loi hoflc hudng
d6n bO sung thri tpc cAn thi6t.

- Trucrng hqp quy6t illnh gi6i
quy6t khiiiu nai d5 c6 hiQu luc
p.h6p luflt nhung co.cdn cri cho
rdng.viQc gi6i quy6t khi6u n4i
c6 ddu hiQu vi pham ph6p luQt
ho{c c6 tinh tiet m6i: B5o c6o
vd tham mtnr cho Tht trucmg
co quan chuy6n m6n thuQc
IIBND tinh dC xem x6t, gi6i
quytSt theo thArn quyAn ho{c
b6o c5o c0 quan c6 th6m quyd,n

xem x6t, gidi quy6t.

- Trudng hqrp c6 c6n cri cho
ring viQc thi hdnh quyiSt Ointr
hdnh chfnh se gdy h4u qu6 kh6
khdc phpc: B6o cito vir tham
muu Tht tru&ng c0 quan
chuy6n m6n thuQc UBND tinh
xem x6t, quy6t dinh tam dinh
chi ho{c ki6n nghi c0 quan
',Ath6m quy€n, ngudi c6 th6m
quyen dinh chi viQc thi hAnh
quy6t dinh hdnh chinh.

- Cdc dg th6o vdn b6n n6u tr€n
phii c6 y ki{in ph€ duyQt cta
Thri trucrng phdng, ban chuy6n
mdn thuQc s0.

vi6c thu ly giai guyel
khi6u n4i theo MAu s6

01-KN ban hdnh kdm
theo Th6ng tu sti
0712013/TT-TTCP cta
T6ng Thanh tra Chinh
phri vd dU th6o Quytit
dinh giao nhiQm vp x6c
minh nQi dung khi6u
n?i theo MAu sO O:-
KN ban hdnh kdm theo
Th6ng tu s6
07 /2013/TT-TTCP
nqdy 3ll10/2013 cria
T6ng Thanh tra Chinh
pht.

-.Dg th6o Th6ng b5o
vC viQc khiOu nai
kh6ng dri ili6u kiQn thp

ry giei quy6t theo Mdu
s6 o2-xI-D ban hdnh
kdm theo Th6ng tu sO

OT I2OI4ITT-TTCP
ngey 3U0l/2014 cta
T6ng Thanh tra Chinh
pht vd dU th6o Thdng
b6o v6 viQc kh6ng thu
ly gihi A3rV6t khi6u n4i
theo Mdu s6 02-KN
ban hdnh kdm theo
Th6ng tu sd
07l2}l3lTT-TTCP cta
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Thanh tra Chinh phu.

- Bao c6o vd tham muu
cho Tht trudng co
quan chuy0n m6n dC

*"- x6t, gihi qrytit
theo th6m quyiin hoflc
b6o c6o co quan c6
th6rn quyAn xem x6t,
gi6i quy6t.

- Brlo c5o vir tham muu
Tht tru&ng c0 quan

chuy6n m6n xem x6t,
quytit dinh tpm dinh chi
hoflc kitin nghi co quan
. ? ). .. ,
thiim quyen, nguol co

thAm quy6n dinh chi
viQc thi hanh quYi5t

dinh hnnh chinh.

0l ngdyY fien chi d4o vd ky
duyQt.Chi dAo/ PhC duYQt hutmg xti li

Tht
tru&ng co

quan
chuyOn

mOn
thuQc

UBND
tinh

Bu6c 4
Chi dao xft
ly don

Co quan chuy6n
m6n thuQc

UBND tinh

02 ngiry

C6c bhn dg th6o theo
timg trucmg hqp n6u t4i
Bu6c 3.3 dd dugc tht

c0 uan

Hoin chinh dg th6o c6c vdn bin
theo chi d4o cria Thri trucmg co
quan chuy6n m6n thuQc UBND
tinh theo tirng trudng hqP n6q

C6n b0,
cOng
chric xti

Bu6c 5
Thuc hiOn
chi d4o xti
ly

Co quan chuy6n
m6n thuQc

UBND tinh
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ly don t4i Buoc 3.3 rn6n chi d4o

01 ngdy
C6c vdn bin theo ttrng
trulng hqrp n€u t1i
Budc 3.3.

Thfi
tru&ng co

quan
chuyCn

mdn
thuQc

UBND
tinh

Ky duyQt vdn binBu6c 6
PhC duyQt
k6t qui xri
ti

Co quan chuy6n
m6n thuQc
UBND tinh

Trh lqi gi6y
td, tai liQu

Argoc clo
ngudi khi6u
nai khi clon

kh6ng dugc
thu .ly gihi
quy6t.

0,5 ngdyC5c vdn bin theo ttmg
trulng hqrp n6u t1i
Budc 3.3.

- Vdo s6, ph6t hdnh vln bin;

- Grii c6c v6n b6n dd ctugc thri
tru&ng co quan chuY6n m6n
thuQc UBND tinh (i duYQt cho

ngudi khii5u n?i; co. quan, t6
chric, c6 nh6n c6 tham quY6n

chuy6n khiiSu nai dtin; c0 quan

Thanh tra Nhd nudc ctng cdP

theo danh s6ch noi nhdn cta
v6n bdn.

- Luu hd scr xri ly tlon hodc ho
so thp lf vd chuy6n hti scr sang

giai do4n gi6i quyiSt theo thri tpc
t at ft chinh gi6i quyiSt khi6u nai
e6i vOi trudng hqrp thu ly don.

Ph6t henh
v6n bin vd
tr6 k6t qu6

VEn thu
Co quan chuy6n
mdn thuQc
UBND tinh

Bu6c 7
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2.2. Quy trinh sii Z 1Ua sii quy trinh: 2.001899-02): Xfr'ly ddi vfi dcrn khi6u n4i khdng thuQc thAm q ,ydn gi:ii quy6t:

C,r quan chuy6n
m6n thuQc

IJBND tinh
Bu<ic I Nhfln ilm1 Vdn thu

*Titip nh4n dcrn tir cric ngu6n:

- Don gfti qua dich vu buu
chinh.

- Dcrn do ccl quan, tO chric, dcrn

vi, cdnh6n tryc ti6p grii d6n.

- Qua hQp thu gcp y cta co
quan, Ban Ti6p cdrig d6n, dia
iti€m ti6p c6ng ddn.

- Don do Dqi bi6u Qu6c hOi, dai
bi6u HOi t16ng nhdn d6n, Ui
ban M[t trfln 'Ifi qu6c ViQt Nam
vd c6c tO cht'c thdirh vi6n cria

MAt tr4n, ccr quan bd.o chi vd co
quan, t6 chtc, dcrn vi kh6c
chuyiin d6n theo quy dinh cria
ph6p luat.

- Don do l6nh d4o (nguoi dimg
dAu, c6p ph6 ctia ngudi <tt?ng

dAu) ccr quan D6ng vdNhd nudc
ti6p nhflnvd chuyCn d6n.

* Chuy6n h6 so d6n budc tii5P

theo.

- Vdn thu d6nh sO thri
.,1tg viro sO hopc nhflp

vdo hQ th6ng co sd dfr
liQu tr6n m6y vi tfnh <16

tra cuu, qudn ly, theo
d6i vd d6m b6o thUc
hiQn dring quy ilfnh cria
ph6p luflt v6 luu tr[,
Luflt B6o ve bi mflt nhd
nu6c vd Danh mpc b6o
vQ bi mat Nhe nu6c
cria ngdnh.

0,5 ngdy

Co quan chuyOn

m6n thuQc

UBND tinh
BuOc 2

Ph6n cdng
xri ly dcrn

Tht
tru&ng co

quan
chuy6n

- Phdn c6ng cho Thri tru&ng
phdng, ban chuy6n m6n thuQc

sd.
H6 so ita ti6p nhfln 0,5 ngdy
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m6n
thuQc

UBND
tinh

06 ngdy
HO scv dA ti6p nh4nPhdn c6ng, phdn lo4i vd xri lf

clcvn.

Phdn cdng,
ph6n lo4i vd
xri ly dcrt

Tht
tru&ng
phdng,

ban
chuy0n

m6n
thu0c

Sd/Crin
bQ, c6ng
chr?c xri
ly dcrn

Budc 3
C<r quan chuy6n
m6n thuQc

UBND tinh

0,5 ngdy
H6 so da ti6p nhen

Thti
tru&ng
phdng,

ban
chuyCn

m0n
thuOc So

-Phdn c6ng cho c6n bQ, c6ng
chric xri ly clcrn.

Bu6c
3.1

Ph6n c6ng
xri ly dcm

Co quan chuy6n
mdn thuQc
UBND tinh

0l ngdyBiio c6o ktit qu6 viQc
phdn 1o4i dcrn.

C6n bQ,

cdng
chric xir
lf tton

-Ph6n 1o4i dcrn thdnh 07 trudng
hcr-p:

+ THl: Dcrn khitiu n4i thuQc

thAm quyAn gihi quytit; dcrn

khiiSu n4i quyi5t dinh gi6i quy6t
khi6u n4i tl6 c6 hiQu lgc ph5P

luflt nhmg c6 ddu hieu vi Pham
ph6p 1u0t; don khi€u 1l4lqulgl-

Bu6c
3.2

Phdn loai
don

Co quan chuy€n
m6n thuQc
UBND tinh
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dinh hanh chinh c6 khA nang
gAy h4u qu6 kho khic phuc;

+ TH2: Dcvn khi(iu n4i kh6ng
thuQc thdrn quyen gi6i quyiit;

+ TH3: Dcrn tO c6o thu6c thAm
quyen;

+ TH4: Eon t5 ciio kh6ng thuQc

thAm quyd.r; Don t5 c6o xu6t
phrit tir viQc khi6u n4i kh6ng d4t
dugc mUc dich; Don tO c6o

hdnh vi vi ph4rn ph6p luflt gAy

thiQt hai ho{c <fe dqa g6y thiQt

h4i nghi€m trong d6n.lqi ich
nhir nu6'c, ccr quan, tO chfc,
quyen vd lgi ich hgp ph6p cria

c6ng ddn;

+ TH5: Ecm t6 c6o tl6ng grii
cho nhi6u c<r quan, tO chuc, cri

nhdn trong d6 c6 co quan, td
chtc, c6 nh6n c6 thdm quY6n

gi6i quytil; Eon t6 c6o kh6ng
du di6u kiQn thr; ly;
+ TH6: Don tO c6o hdnh vi
tham nhiing vd dcrn t6 c6o ding
vi6n vi pham quy dfnh, Dieu lq
cria Ding;
+ TH7 OOi vOi cdc loai don
khric.

- Phan loai dcrn thuQc TH2 thi
chuy6n sang budc ti6p theo.
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- Du th6o vdn bin hu6ng d6n

ngudi khi€u n4i grii don d6n co
qua+, tO chric,.don vi c6 thdrn
quy€n gihiquy€t.

I ?u th6o wdn. bhn tth lai Ag
kh6ng thuQc thdm quYen giat
q"y6ikem theo cbc gi6y td, tdi
lieu (n6u c6) vd n0u 16 lY do

cho co quan,,t6 chric, c6 nhdn

chuy6n don d6n.

- C6c dy th6o v6n b6n n6u tr6n
phii c6 y ki6n ph6 duYQt cria

Thri tru&ng phdng, ban chuY6n
m6n thuQc S&.

- DU th6o v[n btn trh
loi dcrn vd hudng d5n
theo MAu sO O:-XLO
ban hdnh kdm theo
Th6ng tu s6

OT IzOI4ITT-TTCP
ngey 3ll0ll20l4 cria
T6ng Thanh tra Chinh
pht.

- DU th6o vf,n bhn trh
l4i <tcrn <16 chuy6n dring
co quan c6 thdm 9jV69
gi6i quy6t theo Mdu sO

04-XLD ban hdnh kdm
theo Th6ng tu sO

OT I2OI4ITT-TTCP

Co quan chu
mon
UBND tinh

Bu6c
J.J

Xt ly don

C6n bQ,

c6ng
chric xri
ly dcrn

4,5 ngiry

,qdv
TOng
pht.

3ll0ll20l4 cria
Thanh tra Chinh

03 ngdy
C6c v5n b6n theo timg
trudng hqrp n6u tqi
Bu6c 3.3.

PhC duyQt
k6t qud xri
ly

Tht
trucrng ccl

quan
chuyCn

mOn
thu0c

UBND
tinh

Ky duyQt vdnbtn
Co quan chuy6n
mdn thuQc

UBND tinh
Bu6c 4
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Co quan
m6n Bu6c 5

Ph6t hdnh
v5n bin vd
trh ktit qu6

- Vdo s6, ph6t hdnh vdn bin.

- Tri k6t qu6 xi' lli don cho C6c v6n b6n theo tirng
VIn thu c6ng d6n, tO chuc theo danh trudng hqp n6u tqi 0 ngdy

s6ch noi nhpn cria r,6n bin Budc 3.3UBND tinh

2.3. Quy trinh sii S Gvfa sfi quy trinh: 2.001899-03): Xir ly d6i vti,i dcrn t6 crio thuQc th6m quyiin giii quy6t

Ghi chtiThcri gian
(nenv)Bi6u mfru tKiit quh

Trich
nhiQm

thgc hiQn

Ctr quan, tton
vi

Buri.c
thgc
hiQn

TGn buri,c
thr;c hiQn

0,5 ngiry

- V[n thu d6nh s6 thri
.itU vdo s6 ho{c nhfP

vdo hE th6ng co sd dii
liQu tr6n m5y vi tinh
d6 tra cr?u, qu6n ly,
theo d6i vd il6rn b6o
thgc hiQn dring quY

dinh cta ph6p 1u0t v€
luu trft, Luflt 86o ve
bi mpt nhd nu6c vd
Danh mgc b6o v0 bi
m$t ctangdnh.

NQi dung c6ng viQc thrJc hiQn

*Titip nhfln dcnr tt c6c ngudn:

- Dcrn g&i qua dich vu buu
chinh.

- Don do co quaq, t6 chqc, dcm

vi, cirnhdn tryc ti6p grii cl6n.

- Qua hQp thy g6p y cta co
quan, Ban Ti6p c6ng dAn, dia
cti6m tiiSp c6ng cl6n.

- Don do D4i bi6u Qu6c hQi, t14i

bi6u HQi A6"ne ntrdn d6n, UY ban
MAt tran T6 qu6c ViQt Nam vd
c6c t6 chric thanh vi€n cria Mit
trQn, co quan b6o chi vir ca quan,

t6 chric, clon vi kh6c chuy6n d6n

theo quy dinh cria ph6p luflt.

- Dcrn do l6nh

Budc 1 Nh0n dcrn V[n thu

Co
chuy0n
thuQc
tinh

quan
m6n

UBND
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dil, ca-p pnO cria ngudi dung

dAu) co quan Eing vd Nhd nudc
tiiSp nh4nvd chuy6n dtin.

* Chuyrln h6 so diin budc ti6P

theo.

Co
chuyCn
thuQc
tinh

quan
mOn

UBND
Bu6c 2

Phdn cdng
xu ly dcrn

Tht
tru&ng co

quan
chuyCn

m6n
thuQc
UBND

tinh

- PhAn c6ng cho Tht tru&ng
phdng, ban chuY6n m6n thuQc

s&.
HO so dlti€p nhfln

0,5 ngdy

Co
chuy€n
thuQc
tinh

quan
m6n

UBND
Bu6c 3

Phdn c6ng,
phdn lo4i vd
xri ly dcrn

Thti
tru&ng
phdng,

ban
chuyCn

m6n
thuQc Sc/
Can b0,

cOng
chric xri
ly dcrn

Phdn c6ng, phdn 1o4i vd xri lli
don.

Hd so da ti6p nhfln

03 ngiy.
Trudng hqp

x6c minh
..;.

nnleu nol
hoflc ph6i tiy

quy6n x6c
minh thi

thdi h4n: 05

ngay

Ccv quan

chuy6n mdn
thuQc UBND
tinh

Bu6c
3.1

Phdn cOng
xri ly <lcrn

Thri
tru&ng
phdng,

ban
chuyCn

Phdn cdng cho cin b0, c6ng
chr?c xri ly don

H6 so da ti6p nhfln 0,5
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mOn
thuQc So

Co quan
chuy6n m6n
thuQc UBND
tinh

Budc
3.2

PhAn loai
clcrn

C5n bQ,

c6ng
cht?c xri
ly clon

- PhAn lo4i don thdnh 07 trulng
hsp:
+ THl: Don khi6u n?i thuQc
., A I .th6m quy6n gi6i quy€t; don
khii5u n4i quy6t dinh gi6i quytit
khi6u nqi dd c6 hiQu lyc ph6p
luft nhung c6 d5u higu vi ph?T
ph6p luat; don khi6u n4i quy0t
ttinh hdnh chinh co khi nlng
gdy hflu qui kh6 khic phpc;

+ TH2: Don khi6u n4i khdng
thuQc thAm quy6n gif,i quytit;

+ TH3: Don tfi cito thu6c thAm
I .,. (.

quyen glal quyCIt;

+ TH4: Do=n tG c6o kh6ng thuQc

thAm quyiin; Drm t6 c6o xu6t
ph6t tu viOc khiOu nai khdng dat
dugc mpc dich; Don t6 c6o hdnh
vi vi ph4rn ph6p 1u4t gdy thiQt

hai hoac de dsa gAy thiQt hai
nghiEm trgng d6n lgi ich nhd
nudc, co quan, t6 chric, quY6n

vd lgi ich hqp ph6p cria c6ng
d6n;

+ TH5: Ecrn t6 c6o ddng grii cho
nhiOu c0 quan, t6 chric, c6 nhdn
tiTg d9 

:6^ 
ccl qua.n, t6.chirc, cd

nhdn c6 th6m quy6n gi6i quyet;

B6o c6o k6t qu6 viQc
ph6n lo4i tlcrn.

01 ngdy.
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Don td c6o kh6ng dri di6u kiQn

thu ly;

+ TH6: Don t6 c5o hanh vi tham
nhfrng vd don t6 c6o d6ng vi6n
vi ph4m quy tlinh, Di€u lQ cta
Ding;

+ TH7: POi vOi c6c loai dcrn

kh6c.

- Ph6n lo4i dcrn thuQc TH3 thi
,1,

chuy6n sang bu6c ti6p theo.

Co
chuyCn
thuQc
tinh

quan
m6nl

ITBND]
Bu6c
aaJ.J

Xft ly dcrn

Cdn b0,
c6ng
chric xri
ly dcrn

- Tham muu xri l! ban dAu

th6ng tin tO c6o, kitim tra, xitc
minh th6ng tin vO ngudi tO crio
vd rli6u kien thu bi 6 c6o diS

Thri trucmg co quan chuyCn m6n
thuQc UBND tinh xem x6t,
gyV6t ifinh k6t qui xri ly ban
ddu, n6u thuQc trulng hqp sau

ddy thi tI6 xu6t thu ly:
+ Dri di6u kien thp Iy, tham muu
Thri trucrng co quan chuy6n m6n
thuQc UBND tinh ra quytit tlfnh
thu ly t5 c6o.

+ Trucmg hqrp th6ng tin t6 c6o
khdng 16 hg t6n, dia chi cria
nguoi t6 c6o ho{c qua ki€m tra,
x6c minh kh6ng x6c dinh dugc,. '^ngudi t6 c6o ho{c ngudi t6 crlo
sri dung hq t6n cta ngudi kh6c

- DC xu6t di ki6rn tra,
xiic minh th6ng tin v€

.ingudi td c6o vd di6u
kisn thu li t6 c6o
noac van Dan uy
quy6n cho co quan, td
chric c6 thdm quy€n
ki6m tra, xirc minh,
trinh l6nh dao ky
duyQt.

- LAp Phi6u d6 xudt
thr/ ly dcrn theo Mdu
sO Ot-XtD ban hdnh
kdm theo Th6ng tu s6

07 /2OI4ITT.TTCP
,giy 3l/0112014 cria
TOng Thanh tra Chfnh
phtr vd dp thqo Quyi5t
ctinh thu lV t0 c6o vd

1,5 ngdy.
Trudng hqp
x5c minh

..1
nnleu n(,1

hoflc ph6i ty
quy6n xric
minh thi
thdi h4n: 3,5
ngdy
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d6 t6 c6o hodc th6ng tin c6 nQi 
I

dung t6 c6o ducvc phin 6nh 
I

kh6ng theo hinh thri'c lu4t dlnl 
I

nhung c6 nQi dung rO rdng vC 
I

ngudi c6 hdnh vi vi ph4m phAP 
I

luflt, c6 tdi liQu, chring cti cu th6 
|

ve nann vi vi ph4m phrip luQt va 
I

c6 co so di5 thAm tra, xdc minh 
i

thi dti xu6t titin hdnh viQc thanh 
;

tra, ki6m tra theo thdm quy0n. 
]

- DU thio v5n bAn tr6 ldi.cho co
quan b6o chi, co,quan, t6 chfc,
cA nh6n c6 thdm quY€n da

chuy6n t6 c6o ve t6t qu6 xri ly
td c6o.

- Cdc dU th6o v6n bin n6u tr6n
ph6i c6 j ki€n ph6 duYQt cria

Thri trucmg phdng, ban chuY6n

mdn thuOc S&.

du th6o vdn bin giao
xbc minh, vdn bin
th6ng b6o viQc thp ly
,A , ,tO c6o cho ngudi t6
c6o, vdn bin th6ng
b6o vA nQi dung t6
c6o cho ngudi bi to
c6o theo Mdu s6 04,

MAu sd 07, M6u sO

05, Mdu sO OO Ngh!
<linh sO 3ll20194ID-
CP cria Chinh pht quy
tlinh chi ti6t rnQt sO

diiiu vd biQn ph6p td
chfc thi hdnh Luflt TO

c6o.

- Dti xu6t ti6n henh
viQc thanh tra, kiOm

tra.

- DU th6o v[n bhn tth
ldi cho co quan b5o

chi, ccr quan, tO chric,
cd nh6n c6 thAm
quy6n da chuy6n to
c6o vd ki5t qui xri ly
tO c6o.

Co
chuy0n
thu0c
tinh

quan
mdn

UBND
Budc 4

Chi cl4o xti
ly elon

Tht
tru&ng co

quan
chuy€n

m6n

Chi dao/ PhO duyQt hu6ng xri lY
Y titin chi t14o va ky
duyQt.

0l ngdy
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thu0c
UBND

tinh

Co
chuyCn
thuQc
tinh

q

Bu6c 5

ThUc hiqn
chi cl4o xri
lli

Thti
tru&ng
phdng,
ban
chuyCn
m6n
thuOc 56/
Cin b0,
cdng
chric xri
ly dcrn

Hodn chinh dU th6o c6c vdn b6n

theo chi d4o cira Thtr tru&ng ccr

quan chuyOn m6n thuQc UBND
tinh theo ttmg trutrng hqp n0u t4i

Budc 3.3.

Cdc bhn dg th6o theo

drng tru&ng hqP n6u

t4i Budc 3.3 dA dugc
Thir trucrng co quan

chuy6n m6n thuQc sd

chi d4o.

01 ngAY.

Trudng hqp
xdc minh
nhiAu noi
hoflc phii tiY
quyen xirc
minh thi
thdi h4n: 02
ngey.

Co
chuy0n
thuQc
tinh

quan
mOn

UBND
Bu6c 6

Phd duyQt
k6t qui xri
ly

Thti
tru&ng co
quan
chuyCn
mdn
thu0c
UBND
tinh

Ky duyQt v[n b6n

Chc v[n b6n theo
ttmg trudng hgP n0u

tpi Budc 3.3.

01 ngdy

Co quanl

chuy6n m6n
thuOc UBND
tinh

Budc 7
Ph6t hanh
vin bf,n vd
trhklt quh

Vln thu

- Vdo s6, ph6t henh v[n bin;

- Luu h6 scY xri li don ho[c ht)

so thq ly vd chuY€n h0 scr sang

giai do4n gi6i quY6t theo thir tuc

[anf, chinh gi6i quytit tO c6o r16i

vdi trudng hqp thq lY don.

C6c vdn b6n theo tirng
truong hqrp n6u tqi
Bu6c 3.3.
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2.4. Quy trlnh s6 4 (Mn s6 quy trlnh: 2.001899-04): Xfi li d6i vdi dotr tii cio kh6ng thuoc thim quydn; oon t6 c6o xu6t phit tt viec
khi6u nai khdng tt8t .tuqc muc atfch; Dcn t5 c6o hhnh vi vi phgm phip lu$t gey thiet h$i ho[c tte dqa giiy thiQt h{i nghiem trqng
d6n lqi ich nhn nrrfc, co quan, t6 chri,c, quy6n vir fqi ich hgrp ph{p cfis c6trg den

Co quan, don
vi

Buri,c
thgc
hiQn

TGn butfc
thr;c hiQn

Trich
nhiQm

thrpc hiQn
NQi dung cdng viQc thgc hiQn Bi6u m6u/K6t quf,

Thcri gian
(ngnv)

Ghi chri

Co quan chuyen
m6n thuQc
UBND tinh

Budc 1 Nhfln dcrn VIn thu

*Ti{ip nhfn clon ttr c6c ngu6n:

- Dcrn gti qua dlch vU buu
chinh.

- Don clo ccr quan, tO chric, d<m

vi, cdnhdn trpc ti6p gfti d6n.

- Qua hQp ttrlr e6p ! cta co
quan, Ban Ti0p c6ng ddn, dia
cti6m ti6p cdng ddn.

- Don do D4i bi6u Qu6c hOi, dai
bi6u HQi rl6ng nhl" den, Ui
ban M4t trQn TO qu6c Viqt Nam
vd c6c td chric thdnh vi6n cira
M{t trqn, cc, quan b6o chi vd co
quan,, t6 , chric, dcm v! khSc
chuy6n d6n theo quy dinh cria
ph6p luat.

- Don do lSnh d4o (nguoi clfmg
dAu, cdp ph6 cta ngudi dftng
ddu) co quan DAng vdNhd nu6c
ti6p nh4n vd chuyOn dOn.

- Vdn thu d6nh st5 tht
tu vdo s6 ho{c nhap
vdo hQ thdng co sd dii
liQu tr6n m6y vi tfnh dC

tra cr?u, qu6n ly, theo
d6i vd d6m b6o thUc
hiQn dring quy dinh cria
ph6p luflt vC luu tr[i,
Lu4t 86o vQ bi m4t nhd
nudc vd Danh muc b6o
vQ bi mat Nha nu6c
ctia ngdnh.

0,5 ngdy
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- Ct uyen t O so d6n bu6c tii5p

theo.

Co quan chuy€n
m6n thuQc

UBND tinh
Buoc 2

Phdn c6ng
xri ly dcrn

Tht
tru&ng ccr

quan
chuy0n

m6n
thuQc

UBND
tinh

Phdn c6ng Thri tru&ng Phdng,
ban chuy6n m6n thuQc So.

HO scv ita ti6p nhfln 0,5 ngdy

Co quan chuy6n
mdn thuQc

LrBND tinh
Bu6c 3

Ph6n c6ng,
phdn 1o4i vi
xri lf dcrn

Tht
tru&ng
phdng,

ban
chuyCn

mOn
thu0c

Sd/Can
bQ, c6ng
chric xri
ly dcnt

PhAn cdng, phdn lo4i vd xt l1i

don.
HO so da ti6p nhQn 03 ngdy

Co quan chuy6n
m6n thuQc
UBND tinh

Bu6c
3.1

Phdn c6ng
xri ly dcrn

Thri
tru&ng
phdng,
ban
chuy€n
m6n
thuQc So

- Phdn c6ng c6n bQ, c6ng chirc
xri lli don.

HO so cla ti6p nhfln 0,5
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Ccr quan chuy€n
m6n thuQc
UBND tinh

PhAn lo4i
dcrn

C6n bQ,

cOng
chric xti
ly dorr

Budc
3.2

- Phdn lopi dm thAnh 07 trucrng

hsp:

+ THl: Dcrn khi6u n4i thuQc

th6m quydrr giiti quytit; dq1
khi6u n4i quy6t dinh gi6i quY6t

khiiSu nai dE c6 hieu lgc Ph6P
luflt nhrmg c6 d6u hiQu vi PhAry
phap luaq don khitiu n4i quYi5t

dinh hanh chinh c6 kh6 ndng
gdy hau qu6 kh6 kh6c phsc;

+ THZ; Eon khii5u npi khdng
thuQc thArn quy0n gi6i quy6t;

+ TH3: Drvn td c6o thuQc thAm
;. ,,. A.

quyen glal quyet;

+ TH4: Dcm tO c6o kh6ng thuQc
thAm q,ryArr; Don tO c6o xudt
ph6t tir viQc khi€u nai kh6lB ilat
dugc mqc tlfch; Don tO circ
hdnh vi vi ph4m phhp lu4t g6y
thiQt h4i hoflc de dga g6y thiQt
hai nghidm trgng d6n.lgi ich
nhd nu6c, co quan, tO chtic,
quy6n vd lgi ich ho,p phrip cria
c6ng ddn;

+ TH5: Pon tO c5o d6ng grii
cho nhitiu co quan, t() chtrc, cL
nhdn trong d6 c6 co quan, t6
chric, c6 nhdn c6 thdm quy6n
gi6i quy0t; Don t6 c6o kh6ng
drl di0u kiQn thu ly;

86o c6o k€t qu6 viQc

phdn loai don.
01 ngdy
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+ TH6: Don t6 c6o hdnh vi
tham nhfrng vd don t6 c6o d6ng

vi6n vi pham quy dinh, Di6u le
citaDhng;

+ TH7: P5i vOi cilc lo4i tlcrn

kh6c.

- Phdn lo4i dcrn thuQc TH4 thi
chuytin sang budc ti6p theo.

1,5 ngdy

- DU thio vln bdn
chuyi5n don tO c6o vd
dU th6o v[n bdn thdng
b6o cho ngudi t6 c6o
biiSt theo tvt6u sO OS-

XLD ban hanh kdm
theo Th6ng tu sO

OT I2OI4ITT-TTCP
ngay 3ll0ll20l4 cta
Tdng Thanh tra Chinh
pht.

- PO xu6t kh6ng ths ly
dcrn.

- PC xuSt 6p dung bipn
ph6p ngdn chfln ho{c
th6ng b6o cho co quan

c6 thdm quy6n 5p dpng
biQn phSp kfp thdi ngln
ch[n

- Dy th6o vdn bhn trh

Crin bQ,

c6ng
chirc xri
ly dcrn

- DU th6o v[n bdn chuYen dcrn

vd c6c chring cf, th6ng tin, tdi
IiQu kdm theo (n6u c6) d6n co

.i
quan, td chric, c6 nhdn c6 thdm
quyOn gitti quy,et (ci trong
truong hqp dcrn tO ciio kh6ng rO
hg t6n, dia chi ctia ngudi t6 c6o

ho{c ngudi tO c6o sri puge ho
t€n cria ngudi kh6c dC t6 c6o

nhung cO nQi dung rd rang vO

nguli c6 hdntr vi vi ph4m Ph6g
luflt, c6 tdi liQu, chimg cri cU th6
vC hdnh vi vi pham ph6p luflt
thi chuytln d6n c0 quan, to
chric, c6 nh6n c6 thdm quy6n c16

ti6n hdnh viQc thanh tra, ki6m
tra phgc vg cho c6ng t6c qu6n

Iy.

- Trudng hap qon tO c6o xu6t
ph6t tir viQc khi6u n4i kh6ng dPt

dugc mpc dfch md kh6ng cung

Budc
J.J

Xfr ly ctcrn

Co quan chuy6n
m6n thuOc
UBND tinh
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cdp dugc th6ng tin, tai HCg

ctr-img minh viQc tO cito: Dti
xu6t kh6ng thp ly.

- Truong hqp dcrn t6 c6o hdnh
vi vi pham ph6p luQt gdy thiQt

hai ho{c ite dsa gdY thiQt hai
nghi€m trgng d6n lqi ich nhd

nu6c, co qttan, t6 chirc, quY6n

vd lqi ich hqrp ph6p cria cdng
ddn: DO xult itp dUng biQn Ph6P
ng6n ch{n ho{c th6ng b6o cho
.o quun c6 thAm quy6n 6p dPng

biQn ph6p kip thdi ngln ch[n.

- DU th6o v[n bAn th6ng b5o

cho co quau b5o chi, co quan, td
chric, c6 nhdn c6 thAm quyAn d5
. LA, I

chuy6n t6 cdo vC k6t qu6 xri ly
t6 c5o.

- Cdc dg thdo vdn b6n n6u tr6n
,.4ph6i c6 y ki6n ph0 duyQt cfia

Thri truong phdng, ban chuy€n
m6n thr"rQc So.

ldi cho c0 qu?n b6o
chi, co guffi,, tO chric,
c6 nh6n c6 thdm quy6n

, A .A
dE chuvCn tO cao vC k6t
qud xti l;f t6 c6o.

C6c vdn bAn n6u tai
Bu6c 3.3.

01 ngdyBudc 4
Ph€ duyQt
k6t qu6 xri
ti

Thtr
tru&ng co
quan
chuy6n
mdn
thuQc
UBND
tinh

Ky duyQt v6n b6n

Co
chuyCn
thuQc
tinh

quan
mdn

UBND
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Co quan
m6n
UBND tinh

Bu6c 5

Phfi hanh
vdn bin vd
tr6 k6t qui

Vdn thu

- Vdo s6, ph6t hdnh vdn bin;

- Gti v6n b6n dd dugc tht
trudrng co quan lry duyQt cho

c6c co quan, t6 chric, c6 nhdn

theo danh s6ch noi nh4n cta
v6n bin d5 dugc ky duYQt.

- Luu hO scv xt ly dcrn.

Cdc vdn bhn n6u tqi
Budc 3.3.

0 ngdy

cho nhi6u co quan, td cht'ic, ci nhin trong d6

kiQn tht] ry
2.5. euy trinh sii s grla s6 quy trinh: 2.001899-05): Xir ly dg 

",fii 9q ,9,"'1, uil*S.lt'
c6 ctr quan, td chftc, ca nHan c6 thim quy6n giii quy6t; Don t6 c6o kh6ng dri di6u

Co quan, don
vi

Budc
thgc
hiQn

TGn bufc
thr;c hiQn

Trich
nhiQm

thgc hiQn
NQi dung c6ng viQc thgc hiQn BiSu mf,u tKdt quit Thoi gian

(ngnv)
Ghi chtl

Co quan
chuy0n m6n
thuQc UBND
tinh

Bu6c 1 Nh0n dcm Vdn thu

*Titip nh?n dcrn tu c6c ngudn:

- Don grli qua dich vu buu
chinh.

- Dcm do co quanT t6 chric, don
vi, cdnhdn tryc ti6p grii d6n.

- Qua hQp thy e6p 9 cta co
qu^an, Ban Ti6p c6ng ddn, dia
ili6m ti6p c6ng ddn.

- Dcm do Dai bi6u QuOc hQi,

<Iai bi6u HOi d6ng nhdn ddn,

Uf ban M[t t10n TO qu6c ViQt
Nam vi c6c t6 chric thdnh vi6n
cria M[t trQn, ccr quan b6o chi
vd co quan, td chric, 4!4-IL

- VIn thu drinh sO thrl
.,l

t.u vdo s6 ho4c nhap

vdo hQ th6ng co sO dfr
liQu tr6n m5y vi tinh de

tra ctiu, qu6n l1f, theo
d6i vd d6m b6o thgc
hiQn dring quy dinh cta
ph6p luQt vC luu trft,
Lu0t 86o vq bi mOt nhd
nu6c vd Danh muc b6o
vQ bi mflt cria ngdnh.

0,5 ngdy
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cria ph5p luft.

- Ecm do 15nh dao (ngudi <limg

dAu, cAp Ph6 cira nguoi <timg

dau) "o qrr* Eang Ye Nha
nudc tieP nhan vd chuY6n d6n'

* Chuy6n h0 so d6n budc tii5P

theo.

kh6c theo quy dfnh

0,5 ngdYHti so da ti6P nhfln

- Phen cdng cho Thri truong

phdng, ban chuY6n m6n thuQc

s0.

Thri
tru&ng co

quan
chuyCn

mdn
thuQc
UBND

tinh

Phdn cdng
xt $ donBu6c 2

Co quan
chuy6n m6n
thuQc UBND
tinh

03 ngdYHti scr da ti6P nhflnPhan c6ng, Phin lo4i vh xir $
don.

Thti
tru&ng
phdng,

ban
chuyOn

mdn
thuOc

S6/C6n
bQ, cOng

chrlc xrir

$ don

Phan cOng,

phan 1o4i vd
xu $ don

Bu6c 3

Co
chuyOn
thuOc
tinh

UB
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Co quan
chuy€n m6n
thuQc UBND
tinh

Budc
3.1

Phdn c6ng
xri ly dcrn

Thfl
trudng
phdng,
ban
chuyCn
m6n
thuQc S&

Phdn c6ng xri ly <Ion Hd so da ti6p nh6n 0,5 ngay

Co
chuyCn
thuQc
tinh

quan
mdn

UBND
Rudc
3.2

Phdn loai
don

C6n bQ,

cOng

chric xti
ly dcrn

-Phan lo4i dcrn thdnh 07 trudng
hqp:

+ THl: Dcrn khi6u n4i thuQc
..2. I .,.
thdm quyen gitri quy€t; dcYn

khi6u n4i quy6t dinh gi6i quY6t

khitiu n4i cl5 c6 hiQu lgc ph6P

luQt nhmg c6 d6u hiQu vi pham
ph6p lupt; dcrn khi6u n4i quy6t
dinh henh chinh c6 khi nlng
gdy hau qu6 khti kh6c phgc;

+ TIHZ: Dcm khi6u nai kh6ng
thuQc th6m quy.€n gi6i quyiSt;

+ TH3: Dcrn t6 c6o thu6c thAm
x .,. A.quyen glal quyet:

+ TH4: Dcrn tO c6o khdng
thuQc thdm quyCn; Dcrn t6 c6o

xu6t ph6t tu viQc khi6u nai
kh6ng il4t dugc mpc ilich; Dcrn

tO c6o hdnh vi vi pham ph6p

ludt e6y thiQt hai ho4c de dga

B6o c6o k6t qu6 viQc
phdn loai don.

01 ngdy
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gdy thiQt h4i nghiCm trsng d6n
lgi fch nhd nu6c, co quan, t6
chtc, quyOn vd lqi ich hqrp

phdp crtacdngddn;

+ TH5: Dcrn td c6o ddng grii
cho nhi6u crr quan, tO chric, c6
nhen trong d6 c6 co quan, tO
chfc, c6 nhdn c6 thAm quY6n

gini quy6q Ecrn t6 cilo kh6ng
ilt tli6u kien thu ly;
+ TH6: Dcm tO c6o hinh vi
tham nhfrng vdr dsn t6 c6o $arg
vi€n vi pham quy dinh, Di6u lQ

cria Ding;
+ TH7: OOi vOi c6c loai dcrn

kh6c.

- Ph6n lo4i dcrn thuQc

chuy6n sang bucro ti6p
TH5 thi

theo.

Co
chuy€n
thuQc
tinh

quan

m6n
UBND

Bu6c
J.J

Xri ly clon

C6n bQ,

c6ng
chfc xtr
lf ttcrn

- DC xudt khOng thp ly.

- DU thdo vdn bin trd loi cho co
quan bdo chi, co,qttan, td chfc,
cd nhdn c6 thdm quy6n dA

. R .i , ;
chuy6n td ciio v€ k€t qu6 xt ly
t6 c6o.

- Cdc dg th6o vdn b6n n6u tr6n
, ,..4phii co y ki6n ph6 duyQt cta

Thri trucrng phong, ban chuy6n
m6n thuQc S&.

- EA xuSt kh6ng thu ly.

- DU th6o Th6ng brio
v6 viqc kh6ng thp ly
cho ngudi t6 c6o bi€t.

- Dg th6o v6n bhn trh
ldi cho co quan
b6o chi, co quan, t6
chfc, cii nh6n c6 thAm

OIVCI ct6 chuyCn t6 c6o
vC k6t qui xri llf t6 crio.

1,5 ngdy
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Co quan

chuy6n m6n
thuQc UBND
tinh

Bu6c 4
PhO duyQt

k6t qud xri
r!

Thfi
tru&ng co
quan

chuy6n
m6n
thu0c
UBND
tinh

Ky duyQt v6n b6n
Ctrc vdn b6n n6u t4i

Bu6c 3.3.
0l ngdy

Co quan
chuy6n m6n
thuQc UBND
tinh

Budc 5

Ph6t hanh
vdn b6n vd
trA k6t qui

Vdn thu

- Ph6t hinh vdn b6n d5 duqc k!
duyQt vd grii tt6n c6 nhdn, t6
chr?c theo danh s6ch noi nhfln

cria vdn bin.

- Luu hO so xri llf dcrn.

Dcrn tO cito, de xr6t
kh6ng thg lY cria c6n

bO, c6ng chric xti lY

don vd vdn bin kY/Ph€

duyQt cria l6nh d4o.

2.6. euy trlnh s6 6 (Mn sii quy trinh: 2.001899-06): Xrf ry O6i vOi Acn t5 c6o hinh vi tham nhfing vir tlcn t5 c6o tling viGn vi ph4m

quy itinh, Ei6u le cfla DADg:

Thtri gian
(ngnv)Bi6u m6u/Ktit quf,NQi dung c6ng viQc thr;c hiQn

TrSch
nhiQm

thr;c hiQn

TGn bufc
thqc hiQn

Bur6,c

thgc
hiQn

Ccr quan,
dcrn vi

0,5 ngdy

- VIn thu dSnh sO thri
tp vdo sO hofc nhaP

vdo hQ thdng ccv s& dtr
liQu tr6n m6y vi tinh de

tra c{ru, qu6n lf, theo
ddi vd dim b6o thgc

*Tiisp nhOn ilcm tir ciic ngudn:

- Don gti qua dlch vr,l buu
chinh.

- Dcrn do co quan, t6 chric, tlcrn

vi, citnh6n tr.uc tii5P grii di5n.

Vln thuNhQn dcrnBudc 1

Co quan
chuy0n mdn
thuQc UBND
tinh

Ghi chf
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hie dring quy dinh
oiua phdp luflt vA luu
trt, Luft 86o vQ bi mOt
nhd nu6c vd Danh mpc
b6o vQ bi mat cria

ngdnh.

- Qua hQp thI g6p y cria co
quan, Ban Ti6p c6ng ddn, dfa
tti6m tii5p c6ng ddn.

- Dom do Dai bitiu Quiic hQi,

ilai bi0u HQi cl6ng nhAn ddn,

Uj'ban Vt6t t10n Td qudc ViQt
Nam vd c6c tO chric thdnh vi6n
cria M{t trfln, go quan b5o chf
vd co quqn, t6 chric, dcrn vi
kh6c chuy6n d€n theo quy ilinh
cta phrlp luflt.

- Eon do l6nh d4o (ngudi ttimg
dAu, cd'p ph6 cria ngudi dring
dAu) co qlran E6ng vd Nhd
nudc ti6p nhBn vd chuy6n d6n.

* Chuy6n hO so d6n budc tii5p

theo.

H6 so da ti€p nh4n 0,5 ngdy

- Phdn cdng cho lhri tru&ng
phdng, ban chuy6n m6n thuQc

s6.
Buoc 2

Ph6n cdng
xri ly dcm

Thf
trucmg co

quan
chuy€n

mOn
thuOc

UBND
tinh

Ccr quan
chuy6n m6n
thuQc UBND
tinh

03 ngdyH6 so da ti6p nhfln
Phdn c6ng,
ph6n lo4i vd
xri ly don

Tht
tru&ng
phdng,

ban

Phdn c6ng, phdn lo4i vd xu ly
don.

Co quan

chuy6n m6n
thuQc UBND
tinh

Buoc 3
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chuyCn
m6n
thuQc

S0lCdn
bQ, c6ng
chric xti
ly dcm

0,5 ngdyH6 so dA tiiSp nhflnPhdn cdng xri l;i dcrn

Thir
trucrng
phdng,

ban
chuyCn

m6n
thuOc S0

Bu6c
3.1

PhAn c6ng
xri ly don

Co quan
chuy6n m6n
thuQc UBND
tinh

01 ngay86o ciio ki5t qu6 viQc
phAn 1o4i dcrn.

C6n bQ,

c6ng
chric xri
ly ttcrn

-Phdn lo4i dcrn thanh 07 trudng
hqp:

+ THl: Dcrn khi6u n4i thuQc
.7 ). .,.
thdm quy6n gihi quy6q don
khii5u nai q.ryiSt dinh ei6i quYtit

khi6u nai dd c6 hiQu lyc Ph6P
luflt nhung c6 d6u hiQu vi PhaT
ph6p 1u0t; don khi6u n4i quY€t

tlinh hanh chinh c6 khi ndng
gdy hau qu6 kh6 kh6c phpc;

+ TH2: Ecrn khi6u n4i khdng
thuQc thAm quy6n gi6i quytit;

+ TH3: Ecrn tO c6o thuQc th6m
quyen glal quyet:

+ TH4: Don tO c6o kh6ng
thu0c thdm quy6n; Don t6 c6q

Co quan

chuy6n mdn
thuQc UBND
tinh

Bu6c
).2

Phdn loai
don
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xudt phat ttr viQc khi6u nqi
kh6ng dat dugc mpc dich; Don
td c6o hanh vi vi ph4m ph6p
luQt gdy thi.t h?i hoflc de dsa
g6y thiQt h4i nghi€m trgng dCT

lqi ich nhd nudc, co quan, tO
)..chtic, quy6n vd iqi ich hqrP

ph6p ctia c6ng ddn;

+ TH5: Don t5 c6o tt6ng gti
cho nhidu cG quan, tO chric, c6

nhdn trong d6 c6 co quan, tO
chric, c6 nh6n c6 thdm quy6n
gi6i quytit; Don i; c6o khdng
dri diAu kiQn thu ly;
+ TH6: Dcm tO c6o hdnh vi
tham nhflng vd tlcm tO c6o dhng
vi€n vi pham quy ciinh, DiCu le
cria Dang:

+ TH7 OOi vOi c6c loai don
khiic.

- Phdn lo4i dcrn thuQc
chuytln sang buoc tii5p

TH6 thi
theo.

- Dg th6o vdn b6n
chuyCn don t6 c6o theo
Mdu sd 05-XLD ban
hanh kdm theo Th6ng
tu sO 0712014/TT-
TTCP ngdy 3ll0ll20l4
cria T6ng Thanh tra
Chinh pht

1,5 ngdyBudc
3.3

Xft ly clcrn

Crin bQ,

cOng
chric xri
ly tlcrn

- DC xu6t chuy0n don theo quy
dinh cria ph6p lu4t vd phdng,
ch6ng tham nhfrng, quy dinh,
Di€u lQ cria Ddng.

- Dg th6o vdn b6n tr6 loi cho co
quan b6o chi, co.quan, t6 chfc,
cit nh6n c6 thdrn quy6n da
.ai,.l'

chuy€n t6 cao v0 k0t qua xu ly

Co quan
chuyOn m6n
thuQc UBND
tinh
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- DU thio vdn bhn 1rrtt

loi cho c0 qu?n b6o
chi, co quan,,t6 chtic,
c6 nh6n c6 thdm quy6n
rtd chuytin t6 c6o vC t<tit

qui xri ly t6 c6o.

t6 c6o.

- Citc dp th6o vdn b6n n6u tr6n
phii c6 y ki6n ph6 duyQt ctra

Thri trudng phdng, ban chuy6n
m6n thuQc Sd.

01 ngdyCirc vdn b6n n6u tai
Budc 3.3.

Tht
tru&ng ccr

quan
chuyCn

m6n
thuQc

UBND
tinh

Ky duyQt vdn bin

Co quan
chuy6n m6n
thuQc UBND
tinh

Budc 4
Ph€ duyQt
kiSt qu6 xri
ti

Cdc vdn bhn n6u tai
Budc 3.3.

0 ngdy

- Phat henh vdn bin d6n co
.Aquan, t6 chtic, c6 nhdn theo

danh s6ch noi nhQn cria vdn b6n
dE dugc ky duyQt;

- Vdn bin chuy6n dcrn grii iltin
, ',Acoquan c6thdm quy6nvd d6ng

grii cho ngudi t6 c6o bi6t.

- Luu hd so xri l;i dcrn.

Co quan
chuy6n m6n
thuQc LIBND
tinh

Budc 5

Ph6t hanh
v6n b6n vd
tri k6t qu6

Van thu

2.7. Quy trinh s6 Z lVfa s6 quy trinh: 2.001899-07): Xfr ly d6i vfi don khdc

Ccr quan, ilon
vi

Buric
thgc

TGn bufc
thgc hiQn

T16ch
nhiQm

NQi dung c6ng viQc thr;c hiQn Bi6u m6u tKiit quir Thoi gian
(ngnv)

Ghi chtfl
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hiQn thr;c hiQn

Co quan
mOn
UBND tiNh

Budc 1 Nhfln dcrn Vdn thu

*fi€p nh6n don tir cdc ngu6n:

- Dcrn gti qua dich vu buu
chinh.

- Dcrn do co quan, t6 chrlc, don
vi, citnh6n trtrc ti€P grii d6n.

- Qua hQp thy e6p ! cta co
quan, Ban Ti0p c6ng ddn, dia
cti6m ti6p c6ng dAn.

- Dcrn do Dai bi6u Qu6c hQi, d4i
bi6u HQi rl0ng nhdn ddn, U)?

ban M{t tr4n T0 qu6c ViQt Nam
vd c6c tO chric thdnh vi6n cria

M{t trfln, c0 quan b6o chf vd co
quan, tO chirc, dcrn vi kh6c
chuyi5n d6n theo quy ctinh cria
ph6p lu4t.

- Dcrn do l6nh d4o (ngudi tltmg
-t f, , , ,
d6u, cAp pho cria ngudi ilung
dAu) co quan D6ng vd Nhd nu6c
tii5p nhan va chuy6n di5n.

* Chuy6n hO so d6n bu6c ti6p
theo.

- Vdn thu d6nh s6 th.i.;.tU vdo sO hoflc nhap
vio hQ th6ng co sd dfl
liQu tr€n m6y vi tinh d€

tra c{ru, qu6n ly, theo
d6i vd d6m b6o thgc
hiQn dfng quy dinh ctla
ph6p luflt vC luu trir,
Lu0t 86o vQ bf mQt nhd
nu6c vd Danh mpc b6o
ve bi mat Nha nudc
cria ngdnh.

0,5 ngdy

Co quan chuy€n
m6n thuQc

UBND tinh
Buoc 2

PhAn c6ng
xir ly don

Thri
trudng co

quan
chuyOn

- Phdn c6ng cho Thri tru&ng
phdng, ban chuy6n m6n thuQc

s0.
HO so da tiOp nhan 0,5 ngdy
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m6n
thuQc

UBND
tinh

03 ngdyHd so da ti6p nh4nPh6n c6ng, phdn lo4i vd xt lY

dcrn

Thti
tru&ng
phdng,

ban
chuy€n

m6n
thuQc

So/C5n
bQ, c6ng
chfc xtr
ly dcrn

Bu6c 3

Phdn c6ng,
ph6n lopi vd
xri ly don

Ccr quan chuy6r!
m6n thuQ!
I.]BND tiNh

0,5 ngdyHd so da ti€p nhfln

Thri
tru&ng
phdng,

ban
chuy0n

mdn
thuQc So

- Phdn c6ng cdn bQ, c6ng chric
xri ly don.

Budc
3.1

PhAn cdng,
xri ly dcrn

Co quan chuy6n
m6n thuQc
I-IBND tinh

0l ngdy86o c6o k6t qu6 viQc
phdn lo4i dcrn.

-Phan 1o4i dcrn thdnh 07 trudng
hsp:

+ THl: Dcvn khi6u n4i thuQc

th6m quydn gihi quy6t; don
khitSu ,ai quyet dinh gi6i quYtit

khit5u nai dE c6 hiQu lgc Ph6P
luflt nhung c6 ddu hiQu vi Ph4m
ph6p luOt; O* khitiu nai quYtlt

C6n bQ,

c6ng
chtic xri
ly rlon

Co quan chuy6n
m6n thuQc

UBND tinh

Bu6c
3.2

PhAn loai
clcrn
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dinh hanh chinh 06 kha n6ng
gdy hau qu6 kh6 khdc PhPc;

+ TH2: Drm khitiu n4i khdng
thuQc thdmquydn gihi quY€t;

+ TH3: Don td c6o thuQc thAm
quyCn gi6i quytit:

+ TH4: Dcrn tO c6o khdng thuQc

thAm qriy6n; Eon td ctio xu6t
ph6t tir viQc khi6u nai khOng d4t

dugc muc dich; Dcrn tO c6o

hanh vi vi ph4m phiry luat gdY

thiQt hai hoflc de dga g6Y thiQt

h4i nghiCm trgng dOn,lqi ich
nhd nudc, co quan, t0 chfc,
quy6n vd lgi ich hqp ph6P cria

cOng dhn;

+ TH5: Eon t6 c6o d6ng grii
cho nhi6u c0 quan, t6 chric, c6

nhdn trong d6 c6 co quan, tO
chfc, c6 nhdn c6 thdm quY6n

gi6i quyet; Don t6 c6o kh6ng
dri di€u kipn thu ly;

+ TH6: Don tO c6o hdnh vi
tham nhtng vd don 6 c6o cl6ng
vi6n vi pham quy dinh, Di6u lQ

cta D6ng;

+ TH7: O6i vOi c6c loai dcrn

khric.

- Phdn lo4i don thuQc TH7 thi
chuytln sang btrdc ti6p theo.



\:)-

4l

Co quan chuy
mdn thuQ

IJBND tinh

Bu6c
aaJ.J

Xir ly clcrn

C5n bQ,

c6ng
chric xti
ly ilon

- Don ki6n nghi, ph6n 6nh thuQc

thArn quydin giai q"y6t:. D6 xu6t

thp l;i don ph6n 6nh, ki0n nghi.

- D* Ii6l lsli, ph1, enh

kh6ng thuQc. thdm .quY0n gt6t
quy6t-: P€ xuAt chuytin don.

- Don khi6u n4i, t6 c6o, PhAn
6nh, ki6n nghi c6 nhiiiu 90i
duns kh6c nhau thuQc th6m

Y
quy6n gi6i quy6t cria nhiCu co
quan: DU th6o vdn bin hu6ng
ddn nguoi grii dcrn t6ch ri6ng
timg nQi 4*te vd grii dring.co
quan c6 thdm quY6n gi6i quY6t

- Dcrn thuOc th6m quY6n gi6i
quy6t cta co quan ti6nhdnh to
tgng, thi hdnh 6tn; co quan ddn

cft; t6 chric chinh tri, t6 chric
chinh tri - xd hQi, tO chric chinh
tri, xd hQi - +ghA nghiQp, td
chric x5 hQi, tO chric x5 hQi -
ngh6 nghiQp, t6 chri'c t6n gi5o;
dcm vi sU nghiQp c6ng 10P;

doanh nghiQp nha nu6c: DU

th6o v[n b6n hudng. d6n ngudi
grii dcrn ho{c chuy6n dcrn d6n

citc co quan ndy.

- Dcrn khitiu n4i, t5 c6o, kitin
nghi, phAl 6nh nhirng vp viQc

c6 tinh ch6t phric t4p: 86o c6o

Ldnh d4o 6p dUng c6c biQn Phiry

- Phi6u d0 xu6t xri ly
don theo VtAu sO Ot-
XLD ban hdnh kdm
theo Th6ng tu sO

07I}OI4ITT-TTCP
ngey 3ll0ll20l4 cria

T6ng Thanh tra Chinh
phti.

- DU th6o vdn bhn
chuyiSn dcrn theo MAu
sO 06-XLE ban hdnh
kdm theo Th6ng tu s6

OT I}OI ITT-TTCP
,qdv
TOng

3ll0ll20l4 cta
Thanh tra Chfnh

pht.

- DU th6o vdn bin
hudng d6n theo MAu s6

}71XI-D ban hdnh kdm
theo Thdng tu sO

OT I}OI4ITT-TTCP

i,5 ngdy

,gdv
T6ng

3ll0ll20l4 cta
Thanh tra Chinh

pht.

- DU th6o v6n b6n
hu6ng ddn theo MIu s6

}71XLD hoflc v6n b6n
chuyiSn dcrn theo Mdu
s5 o6-xLD ban han|
kdm theo Thdng tu sd

OT IZOT ITT.TTCP
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theo thAm quyen kip thdi xri ly
hoflc dE nghi co quan c6 thAm

L ,, . aquy€n xri ly 6p dpng biQn ph6p

xir ly.
-Dg thfio vdn b6n tri loi cho co
quan b5o chi, co,quan, t6 chri9,
cit nhdn c6 tham quY6n dd

chuy6n t6 c6o vC t<6t qud xri l1f

tO c6o.

- Circ dU th6o v[n bdn n€u tr6n
phii c6 y ki0n ph6 duyQt cria
Thri tru<rng phdng, ban chuy6n
mdn thuQc 56.

ng.iry

Tdng
3110t12014 cria
Thanh tra Chinh

phri.

- V t<i}n dA xuat vit
kdm dp th6o vdn bin
grii co quan c6 li6n
q"g" theo nQi dung tt€
xudt.

- DU th6o vdn bhn trh
ldi cho c0 quan b6o
chi, ccr quan,, ti5 chtic,
c6 nhAn c6 thdm quydn
dd chuytin t6 c6o ve t6t
qui xri ly td c6o.

PhC duyQtffi duyQt y
ki€n d6 xudt.

01 ngiyPhC duyQt/Ky duyQt vdn bin
PhO duyQt
k6t qu6 xri
ly

Thri
tru&ng co

quan
chuyen

mdn
thuQc

UBND
tinh

Budc 4

Co
chuy€n
thu0c
tinh

quan

mOn

UBND

Cdc vdr bin ky duyQt 0 ngdy
Phrit hdnh
van Dan va
tr6 k6t qu6

VEn thu

- Vdo s6, ph6t hdnh vdn bin;

- Gti vdn bilrl. t15 <lugc tht
tru0ng c0 quan ky duyQt cho
c6c co quan, tO chric, c6 nh6n
theo danh sSch noi nhfln ctia
vdn bAn dd dugc k:f duyqt.

- Luu hO so xtr ly don ho4c hd

Buoc 5

Co
chuyCn
thuQc
tinh

quan
m6n

UBND
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so thu ly don vd chuy6n. hO so

sang giai do4n gi6i quY€t theo

tht tuc gihi quyiSt phin Anh,

ki6n nghi O6i vOi truong hsP

thp ly.

r. :rnO rqc cr,il quvtr KHIEU NAI r-A11 oAu r4r cAr_rinn (Ma sii'ITHC: TTR-KSA-g2): c6 0l quv trinh, ma

tdnh: 2.d01928 (theo ma s6 TTHC trcn Co sd dt liQu qu6c gia TTHC Dich w c6ng)'

Thoi han eidi quy{tt: Kl6ng qu6 30 ngdy, k6 tir ngdy thu li; d6i v6d w viec phric t4p thi thdi h4n-gi6n quv6t c6 th6 k6o ddi hmr nhrmg

ffi#,,f[i ;;i;, ,iiii'*i.iin- ,y:6 '',":re 

'a,] 
ir,e ,." <ri rai k]r6 i<h,6n: i-lrt i han siei quyih khlng qua 45 nsav, kA tt' nsav thu Ii;

adi,?r\. ,ie""pii,i" ,ap ,r,i.[o,i g"i,,'eJaiA"y6. doilqJ ;o ngay, k6 tt ngay thri ry] nie'.! rt ol han giei_quva k]ri6u "i !:v-l-9i'h
Icy luar cam bi, c6ng ch'ic ld khOng qua fO ngiy, t i5 tr; ngay th* ly; diii vdi vU viqc phfc tgp la kh6ng qud 45 ngay' kC tU ngay thU ly'

A
so quy

Ctr quan, dcrn

vi

Buri,c
thqc
hiQn

TOn buri,c
thgc hiQn

Trfch
nhiQm

thu. c hiQn
NQi dung cdng viQc thgc hiQn Bi6u m6u tKSt quh

Thoi gian
(nenv)

Ghi chti

Co quan chuy6n
m6n thuQc
UBND tinh

Budc 1 NhAn h6 so

Tht
tru&ng
phdng,

ban
chuyCn

mdn
thuQc S0

- T!6p nhfln hO so thp lY tlcrn

khi6u n4i do Vdn thu chuY6n

rl0n (80 phfln xri ly d*);
- Tham mtru Tht trucxtg c0
quan thdnh lap Eodn x6c minh
lT6 x6c minh nQi dung khitiu
n4i trinh tht tru&ng co quan kf;

- Phdn c6ng cho c6n bQ, e6ng
chric tham muu gi6i quy6t.

- H6 so da ti6p nhfln. 0,5 ngdy
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Co quan chuy
mon
UBND tinh

BuOc 2 Xft l), hO so

- Ki6m tra lui quyi5t dinh hdnh

chinh, hdnh vi hanh chinh bi
khi5u n4i, quytit dinh kf luflt
cdnbQ, c6ng chrlc b! khi6u n4i,

nilu khi6u npi dring thi tham
muu cho Thri tru&ng c0 quan

chuy6n m6n thuQc UBND tinh
ru qryi5t ctinh gi6i quy6t khiiiu
n4i ngay vd chuyi5n d6n Bu6c 6.

- KiiSm tral4i quyiSt dinh k9 luQt

c6n bQ, c6ng chric bi khiiiu n4i,
ni5u nQi dung khi6u nai tt6 rO thi
tham muu Tht tru&ng c0 quan

chuyOn mOn thuQc UBND tinh
ky duyQt, trinh y€u cAu HQi

d6ng kj' luflt c.an b0, c6ng chric
xem xdt de di nghi gi6i quy6t
vd chuylSn d5n Budc 7.

- Trubng hqrp chua dri co so kiSt

lufln nQi dung khiiSu nai thi b6o
c6o, cld xu6r l5nh dao d6 ti6n
hdnh xac minh nQi dung khi6u
n4i theo quy6t <tinh v0 viQc x6c
minh nQi dung khi6u nai ho{c
dg th6o thdnh 10p Dodn xhc
minh/T6 x6c minh khi dugc
giao nhiQm vu x6c minh thAy
cdn thi€t, trinh tht tru&ng co
quan ky duyQt vd chuy€n budc
ti6p theo.

- F6o c6o kiSt qua xri |V
hO so gi6i quy6t khi6u
n4i vd dg th6o quy,et

dinh gihi quy6t khi6u
nai.

- DC xu6t tiiSn hdnh x6c
minh;

- Quy6t dinh vC viec
giao nhigm v1r xitc

-i"n nQi dung khiiSu

n4i theo Mdu sO 03-KN
ho{c thanh lap Dodn
x6c minh/Td x6c minh
nQi dung khi6u n4i theo
MIu sd 04-KN ban
hdnh kdm theo Th6ng
tu sd O7/20131TT'
TTCP cria TOng Thanh
tra Chinh pht da dugc
l6nh d4o ky duyQt.

- DU th6o vf,n b6n y6u
cAu HQi d6ng kf luQt

c6n bQ, c6ng chric xem
x6t dC nghf nguoi c6
., t I .,.
th6m quy€n gi6i quy€t
khiiSu nai.

C6n bQ,

cOng
chric

dugc giao
gi6i quy6t
khi6u n4i

1,5 ngdy
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Co quan chu
mon
UBND tinh

Budc 3

minh
dung

nai

C6n bQ,

c6ng
chric

dugc giao
x6c minh

t
grar quy€t
khitlu n4i

- 20 ngiry
(Truong

hqp vu viQc
phric t4p

kh6ng qu6
35 ngdy).

- Virng sdu,
vtng xa di

lai kh6
khdn: 35

ngdy
(Trudng

hgp vq viQc
phric t4p

kh6ng qu6
50 ngdy)

- OOi vOi
khi6u nai

quy6t <linh
kj'lu4t c6n

bQ, c6ng
chric:20

ngdy
(Trucrng

hgp vu viQc
phric t4p

kh6ng qu6:
35 ngdy)

(T6ng thcri
gian ndy

- Co quan,
cit nh6n
cung cap
th6ng tin,
tai liQu,

bing chring
trong thdi
hAn 07

ngay, tC ttr
ngdy nhfln
tlugc y6u
cau.

Xic

khii5u
ngl

- C6ng bd quy6t dfnh x6c minh
nQi dung khi6u nqi tqi c0 quan,

tO chric, don vi cria nguoi bi
khi6u nai.

- Ti6n hdnh x6c minh vd b6o

crio ktlt quh xitc minh trinh lSnh

dao ky duyQt (nQi dung biro cito
gdm: d6i tuqng x6c minh, thdi
gian ti6n henh x6c minh, ngudi
ti6n hdnh x6c minh, nQi dung
xac minh, ktit qui x6c minh, k6t
lufln vd kii5n nghi nQi dung gi6i
quytit khi6u nai).

- DU th6o v6n bin th6ng brlo tO

chric d6i tho4i trong c6c trucrng

hqp sau: khi y6u cAu cfia ngudi
khiiSu n4i vd ktit qud x6c minh
con kh6c nhau; giai quy6t khitiu
nai quyiSt dinh kf lu4t c6n bQ,

cdng chric bi khi6u nAi vd
chuyi5n sang Bu6c 4.

- Du th6o Quyet dinh tlinh chi
viQc gi6i .quy6t khitiu. nai kh]
nguli khi6u n4i rut khi6u n4i vd
chuytin Bu6c 6.

- Bi6n b6n c6ng bo
quyiSt dinh xric minh
nOi dung khi6u n4i.

- Bi6n b6n ldm viQc vdi
ngudi khi6u nai, nguli
bi
t6

khi6u n4i, co quan,

chric, dcm vi, cit
nhdn c5 li6n quan theo
MAu s6 05-KN ban
hdnh kdm theo Thdng
tu sO OTl2Ol3lTT'
TTCP hoflc vdn bin

^ty6u cdu ngudi .khi6u
nai, ngudi bi khi6u nai,
co quan, tO chr?c, don
vi, c6 nh6n c6 1i6n quan
cung c6p th6ng tin, tdi
liQu, bdng chimg theo
MAu 06-KN ban hAnh
kdm theo Thdng tu s6

O7ITT-TTCP.

- Giey bi6n nhAn vC

viQc titip nh.an th6ng
tin, tdi liQu, blng chimg
theo Mdu s6 07-KN
ban hAnh kdm theo
Th6ng tu s6

0712013|TT-TTCP.

- VAn bin tnmg cAu

girlm dfnh theo Mdu s6

08-KN ban hdnh kdm rl6m
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theo Th6ng tu sO

07l2}l3lrr-TTCP.

- Bi6n ban ldm viQc
gifta ngudi c6 trdch
nhiQm xhc minh v6i
ngudi khi6u n4i, ngudi
ui ttritiu n4i theo MIu
sO 05-KN ban hdnh
kdm theo Th6ng tu sO

OT I2OI3ITT-TTCP:
Trudng hqp k6t que

xfuc minh kh6c v6i
th6ng tin, tdi liQu, bang
chimg do ngudi khi€u
n4i, ngudi bi khi6u nai
cung cdp.

- B6o c6o ktit qui x6c
minh theo Mdu sO tt-
KN ban hdnh kdm theo
Th6ng tu sO

0712013/TT-TTCP vd
dU thio v[n bdn th6ng
b6o thoi gian, dia diiSm,

nQi dung viQc d6i tho4i
srii cho nsudi khitiua

n4i, ngudi bi khi6u nai,
ngudi c6 quy6n vd
nghia
quan,

v.u

t6
li6n quan, co
chr?c c6 li6n

quan, trinh l6nh dao ky
duyQt.

bio thdi
gian nguoi
khi6u n4i,
ngudi bi

khitiu n4i vd
c0 quan, to
chric c6li€n
quan nhAn

dugc th6ng
b6o tO chr?c

it6i tho4i)
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- Ds th6o Quyi5t dinh
dinh chi viQc gi6i guy6l
khitiu npi theo M0u s0

12-KN ban hdnh kdm
theo Th6ng tu s6

07lz}t3lrr-TTcP (d6i
vdi trulng hqp ngudi
khi6u n?i rtfi khi6u
nai).

01 ngdy

Bi0n b6n ddi tho4i theo
MAu s6 14-KN ban
henh kdm theo Thdng
tu s6 07l20l3lTT-
TTCP.

Thti
tru&ng co

quan
chuy€n

m6n
thuQc

UBND
tinh

Trucmg ho. p y6u cAu cria ngudi
khii5u n4i vd k6t qu6 x6c minh
cdn khSc nhau; giai quy6t khi6u
n4i quytit dinh kj luflt c6n bQ,

c6ng chric bi khi6u n4i: T6 chric
O6i ltroai v6i.nguoi khi6u n4i,
nguoi bi khi6u n4i, ngudi c6

l.quy6n vd nghia vp liOn quan, c0
quan, t6 chric, c6 nhdn c6 li6n
quan.

Bu6c 4
-l -^.I o cnuc ool
thoai

Co quan chuy6n
mOn thu6c
UBND tinh

1,5 ngdy

Dg th6o q,rytit iUnh gi6i
quy6t khitiu nai theo
MAu s6 15-KN ban
hanh kdm theo Thdng
tu sO 07l2Ol3lTT-
TTCP ngay 3ul0l20l3
cria T6ng Thanh tra
Chinh pht.

Cdn b0,
cdng
chric
dugc giao
gi6i. quy€t
khi6u n4i

C5n cri vdo quy dinh ph6p lu4t,
ktit qu6 x6c minh, ktit qui d6i
thoai (n6u c6), cin bO, c6ng
chric t6ng hqp xri l)i hO so, tham
muu quy6t dinh gi6i quytit khi6u
n?i.

Bu6c 5
Tdng hqrp

xt ly
Co quan chuy€n
m6n thuQc
UBND tinh

05 ngdy
- Quy6t <linh gi6i quy6t
,, .A
Knreu nal.

Tht
truong co

quan

Xem x6t vd ky ban hanh.Co quan chuy6n
m6n thuQc

Bu6c 6
hAnh
ilinh

quyi5t

Ban
quytit
gi6i
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UBND tinh khiiSu n4i chuyCn
mdn
thuQc

UBND
tinh

- Quyi5t ctinh tlinh chi
viQc gi6i quy6t khi6u
npi (trudng hqp ngudi
khitiu n?i rut khi6u
nai).

- Quy6t clinh gi6i quy6t
khiiSu n4i.

- Quy6t dinh dir*r chi
viQc gihi quy6t khi0u
nai (trudng hqp ngudi
khi6u n?i rrit khitSu

nai).

0,5 ngdy

VEn
thuA,lguo

i dugc
giao xdc
minh/BQ
ph4n luu

trir

- Vln thu: Vdo s6, Ph6t henh
quyiSt dinh gi6i quyet khiiSu nai;

- Gfti Quy6t dinh cho ngudi
khitiu n4i, thri truong c5P tr6n
tr.uc ti6p cua ngudi gi6i quY€t

khiiSu nai, nguoi c6 quY6n,

nghia vp li6n quan,- co quan, tO

chric, c6 nhdn c6 thdm quY€n dd

chuy6n don khi6u n4i.

- Luu tru hO su gif,i quy6t khiiSu

n4i: Ngudi dugc giao x6c t"i+
m&, lflp hd so giii quy6t khi6u
nai; tflp ho. p thOng tin, tdi liQu,

bing chirng ,c6 li6n quan d6n

nQi dung khi6u n4i, k6t qluh xhc
minh, k6t lu4n, ki6n ngh!, quyiSt

dinh gi6i quytlt dusc hinh thdnh
ttr hic mo LO to gi6i quytit khi.5u

n4i dtin khi d6ng hd so theo
mqc lpc vd bdn giao cho b0
phfln luu trii ctia co quan.

Bu6c 7

Ph6t hdnh
vdn bhn, trh
ttit g,re vd
luu hd so.

Co quan
chuy6n m6n
thuOc UBND
tinh
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+. rg0 rUC C uJ QUytr XHTEU X5t IAX Hll TAI CAP rii',tH 1Ua s6 TIHC: TTR-r.HA-06): Co 0l quv tinh, ma

trinh, 2.00t92+ (th.o ma s6 TTHC tren Co sd dt liQu qu6c.gia TTHC Dich vu cdng)'

Thoi han eiai quy6t: Khong quri 45 ngdy, ki! tt ngay thU li; d6i vdi vU viec phric tap thi thdi han-giai quyrSt cO th6 leo dii hon nhung

ffiffi;f;d;;i;. r*,,,"rlrt- ry:6 "tus;;:''d -u-at tai ru,0 j.ran' tnoi han siei quvilt khdng qud 6o ngav, kd ti nsav thq li;
d;i v;i ;u viec ;h,i-c tap thiaoi gian giai quvtit kh6ng qu6 70 ngiv, k6 tir ngdv thu ry'

tu€ng thoi h4n gini quy6t khi6u npi quy6t dinh k, tuat cdn b0, c6ng chrlc ld kh6ng qu6 30 ngdy, k6 ttr ngdy thu lr; d6i vrii vu viQc phric

qp lA kh6ng que 45 ngiry, kd lt ngdy thu lj

so quy

Ccr quan, dcrn
vi

Bufc
thqc
hiQn

TGn bufc
thgc hiQn

Tr6ch
nhiQm

thgc hiQn
NQi dung cdng viQc thgc hiQn Bi6u mfiu tKi:t qurtt

Thtri gian
(nenv)

Ghi chf

Co quan chuy6n
m6n thuQc
UBND tinh

Bu6c I

Nhan hO so
vd ph6n
c6ng gi6i
quyct.

Thti
tru&ng
phdng,

ban
chuy€n

m6n
thuQc sd/

C6n bQ,

cOng
chric

- fiep nhQn hO stv thu lY dcrn

khitiu n4i do Vdn thu chuY6n
(80 phfln xri l;i don);

- Tham muu Tht tru&ng ccr

quan thdnh lap Dodn x6c minh
lTd xirc minh nQi dung khi0u
n?i;

- Phdn c6ng cho c6n bQ, cdng
chric tham muu gi6i quYtit.

- H6 so da ti6p nhQn. 1,5 ngdy

Co quan chuy6n
m6n thuQc

UBND tinh
Buoc 2

X6c minh
nQi dung
khi6u n4i lAn

2

Cdn b0,
cdng
chric

clugc giao
x6c minh

A-
glal quyet

- C6ng b6 quy6t dinh x6c minh
nQi dung khi6u n4i t4i c0 quan,

tO chric, dcrn vi cta ngudi bi
.. .a
K-rrleu nal.

- DU th6o v6n bin y6u cAu

neudi ban hdnh quytit di4b \L

- Bi6n bhn c6ng b6
quytit clinh x6c minh
nQi dung khi6u n4i.

- Bi6n b6n ldm viQc vdi
ngudi khi6u nai, ngudi
bi khi6u n?i, c0 quan,

- 35 ngdy
(Trutrng

hgp 4r viQc
phfc t4p

kh6ng qu5:

50 ngdy)

- Ccv quan,
cd nhdn
cung cap
th6ng tin,
tai liQu,

bing chring
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khi6u nai luflt c5n bQ, cdng chric bi khitiu
n4i b6o c6o viQc xem x6t hj luat
vir giti quyiSt khiiSu nAi ctra

ngudi bi ky luflt tl6 l6nh dpo

phdng, ban chuy6n m6n xem
x6t vd trinh Thri truong co quan

chuy6n m6n thuQc LIBND tinh
xem x6t, ky duyQt.

- Tharrr muu thdnh 10p HOi ct6ng

tu v6n dti tham kh6o y ki6n gi6i
quy.et khi6u nai (<tdi vdi vu viQc

khi6u n4i phric tqp, n6u c6n
thiCQ (trtr truong hqp gi6i quy6t
khi6u npi cpry6t dinh kf 1u0t can
b0, cdng chirc) b5o c6o Thti
truong Phdng, ban chuyOn m6n
xem x6t, trinh Thri tru6ng co
quan c.huy0n mOn thuQc UBND
tinh xern xet, ky duyQt.

- Tirin hdnh xdc minh vd b6o
c6o k6t qu6 x6c minh cho ngudi
ddra quy€t diirh thdnh l4p Dodn
xiic minh/T6 xrie minh b6o c6o
Tht tru&ng ccl quan chuy6n
m6n thuQc UBND tinh xem x6t,
ky duyQt (nQi dung b6o cito). -r.gOm: il6i tuqng xiic minh, thdi
gian ti6n hdnh x6c minh, ngudi
tii5n hdnh x6c minh, nQi d
xiic minh, k6t qu6 x6c minh,

ung
kct

t6 chric, dcrn vi, ch
nhdn c6 li0n quan theo
M6u sO 05-KN ban
hanh kdm theo Th6ng
tu sO O7l20l3lTT-
TTCP hofc vdn bin

^ly6u cdu ngudi .khi€u
nai, ngudi bi khi6u npi,
c0 quan, t6 chric, dcrn

vi, cit nhan c6 1i6n quan
cung cdp th6ng tin, tii
liQu, bdng chring theo
MAu 06-KN ban hdnh
kdm theo Th6ng tu sO

O7ITT.TTCP.

- ci5y, bi6n nhQn v0
viQc ti6p nhpn th6ng
tin, tdi liQu, blng chimg
theo MAu sO 07-KN
ban hdnh kdm theo
Th6ng tu sO

0712013/[T-TTCP.

- Vdn bin trtmg cAu

gitm dinh theo MAu s6
08-KN ban hdnh kdm
theo Th6ng tu sO

07 |2013/TT-TTCP.

B5o c6o k6t qu6 x6c
minh theo MAu sO t t-
KN ban hdnh kdm theo
Th0ng tu s6

- Vtng s6u,
vung xa cti

lai k1t6
khdn:50

ngdy
(Truong

hgrp vU viQc
phric t4p

kh6ng qu6:

60 ngdy)

^r.- Lrol vot
khii5u nai
quy6t dinh
kj'lu4t c6n

bQ, c6ng
chtc:20

ngdy
(Trucrng

hqtp vU viQc
phric t4p: 35

ngdY)

(TOng thoi
gian ndy
phii rl6m
b6o thdi

gian nguoi
khiOu n4i,
ngudi bi

khi6u n4i vd
-A

co quan, to
chfc c6 li6n

trong thdi
07han

ngdy, te ttr
ngey nhan
dugc y6u
cau.

lupn va ki6n nghi nQi dung gi6i
uan
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quy6t khitlu nai).

- Dg th6o vdnbhn th6ng b6o t6
chric ddi thopi l6n 2 b6o c6o

Thri trudng phdng, ban chuy€n
m6n dC trinh Thri tru&ng c0
quan chuy6n thuQc UBND tinh
[y duyQt vd chuy6n sang Bu6c
4.

- DU th6o Quyi5t dinh ttinh chi
viQc giii quy6t khi6u n4i khi
nguoi khi6u n4i rut khitiu n4i vd
chuy6n Bu6c 6.

0712013ITT-TTCP vd
dU th6o vdn b6n thdng
b6o thcri gian, dia di6m,
nQi dung viOc d6i tho4i
grii cho ngudi .khi6u
nai, ngudi bi khi6u nai,
ngudi c6 quy6n vd
nghia vU lien quan, ccr

quan, tO chric c6 li6n
quan, trinh Thri tru&ng
co quan chuyOn mdn
rhuQc UBND tinh b7
duyQt.

- Du th6o Quyi5t airrtr
dinh chi viQc gi6i quy6t
khi6u n4i theo MAu sd

l2-KN ban hdnh kdm
theo Th6ng tu sO

07/}OL3ITT-TTCP (doi
v6i truong hap ngudi
khit5u nai rft khitiu
n?i).

nhfln dugc
th6ng brio t6

chric d6i
thoai)

01 ngdy

Bi6n b6n tl6i thoai theo
M6u sO l4-KN ban
hdnh kdm theo Th6ng
tu sO OT12OI31TT-
TTCP.

TO chric it6i thoai v6i ngudi
.. .akhi6u n4i, ngudi bi khi6u nai,
ngudi c6 quyAn vd nghia vp li6n
quan, c0 quan, td chric, c6 nhdn
c61i6n quan.

Budc 4
-t -4.I O cnuc ool
thoai

Thri
tru&ng co

quan
chuyOn

m6n
thu0c

UBND
tinh

Co quan chuy6n
mdn thuQc
UBND tinh



52

Co
chuyCn
thuQc
tinh

Budc 5
_A
I Ong nop
xri ly

Ngudi
dugc

giao xitc
minh nOi

dung
khiiSu npi

ldn2

C5n cri vdo quy dinh ph6p luflt,
ktit qu6.x6c minh, ki5t qu6 d6i
tho4i, tOng hqp xri ly hO so,

tham muu thti truftng Phdng,
ban chuy6n rn6n xem x6t, trinh
Tht trucng c0 quan chuY6n
m6n thuQc UBND tinh xem x6t,
ky duyQt quyiit ttinh gi6i quYtit
.. .a
Knleu nal.

Ds th6o quyi5t dinh giai
quytlt kii€u nai theo
M6u s6 l5-KN ban
henh kdm theo Th6ng
tu s6 O7l20l3lTT-
TTCP ngay 3Ul0/2013
cria TOng Thanh tra
Chinh pht.

02 ngiry

05 ngdy

- Quyi5t dinh gi6i quytit
khi6u n4i.

- Quytlt dinh rlinh chi
viQc giai quy6t khi6u
n4i (trudng hqp ngudi
khitiu nai nit khitiu
nai).

Xem xdt vi ky ban hdnh

hdnh
rlinh

quy6t
nai.

Ban
quytit
gihi
khitSu

Tht
tru&ng
co quan
chuy0n

m6n
thuQc

UBND
tinh

Co quan chuy€n
mdn thuQc

UBND tinh
Bu6c 6

0,5 ngdy

Co quan
chuy6n m6n
thuQc UBND
tinh

Buoc 7

Ph6t hdnh
vf,n b6n, trd
t<6t gra vd
luu h6 so.

Vdn
thuAtrgud

i dugc
giao xiic
minh/BQ
phpn luu

trfr

- V[n thu: Vdo s6, phiit hdnh
quytit dinh gi6i quySt khi6u nai;

- Gti Quytlt dinh cho ngudi
khitiu n4i, ngudi bi khi6u nai,
ngucri giAi quy6t khi6u n4i 16n

ddu, ngudi c6 quy6n, ngiia v.u

li6n quan; th-[r tru&ng c6p tr€.n

tryc. ti6p ctra ngudi gi6i quyet
khi€u nqi, ngtrdi c6 quy6n,
nghia vu li€n quan; co quan, tO

chric, c6 nh6n dd chuy6n don
khi6u npi.

Quytit dfnh gi6i q,rytit
khi6u n4i.
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- Luu trtr h6 so gi6i quytlt khi6u
n4i: Ngudi dugc giao xitc minh
m6, lQp hii so gi6i quY6t khi6u
nqi; tQp hqp th6ng tin, tii liQu,

bing chring c6 li6n quan dOn

nQi dung khi6u n4i, k6t qu6 xtic

minh, k6t luQn, ki6n nghi, quY0t

ctinh gi6i quytit duoc hinh thdnh

tir ltic mO ird to gidi quYtit khi6u
n4i d6n khi d6ng h6 so theo

mpc lpc vd bdn giao cho bQ

phfln luu trft cria c<Y quan

chuy6n m6n thuQc UBND tinh.

S. .rU[ fpC G1AI QUYET TO CAO iVa s6'rrUC: TTR-KHA-09): C6 0l quy trinh, mA s6 quy trinh: l'005459 (Theo mA s6 TTHC

n€n Co sd dil liQu qu6c gia TTHC Dich vp. c6ng). Thdi hen eiei qryili U,Ong q"a fO'ngdy k6'tt ngAy thu ly tii c6o' DiSi vdi vu viec

ffi;,4p;;#6}j;-1'fi eiai qr"y['.'oilar, 
'lri,i"J 

ri,o.e q*:o neay. otiivoi v'u vici dic biQt phirc t4p thi c6 thc gia han hai ldn'

m6i lan gia han khong qu{ 30 ngiY.

Ctr quan, {Ion
vi

Bufc
thgc
hiQn

TGn buti,c
thr;c hiQn

Trfch
nhiQm

thr;c hiQn
NQi dung c6ng viQc thgc hiQn Bi6u miu tK6t quh

Thoi gian
(nenv)

Ghi chf

Co quan chuy6n
m6n thuQc

UBND tinh
Bu6c 1

NhQn hO so
vd phdn
c6ng gi6i
quy6t.

Thti
tru&ng co

quan
chuyCn

mOn
thu0c

UBND

- TiCp nhQn h6 so thg lf t10n;

- Giao cho c6n bQ, c6ng chric

du th6o quy6J dinh thdnh l{P t6
x6c minh d6i vdi trudrng hArp

nhfln dugc v[n bin giao xiic
minh nQi dung t0 c6o vd lo.i

H6 so dA ti6p nhQn 01 ngdy
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tinh duyQt.

- Phdn cdng cho cin bQ,
chric tham muu gi6i quyiSt.

c6ng

Co cpran chuy6n
m6n thuQc
UBND tinh

Buoc 2

L.Iguoi
dugc giao
x6c minh

- Bi€n ban ldm viQc
. ..atryc ti€p vdi nguoi tO

c6o, ngudi bi tO c6o;
Bi6n ban ldm viQc v6i
co quan, tO chr?c, dcrn

vi, cir nhAn co li6n quan

theo IvISu sO 08 cria
Nehi dfnh .ti
3ll20l9tND-CP ngay
t0/4/2019.

- VAn b6n trung cAu
gi6m dinh theo MAu sO

Og cria Nghi dinh s6
3ll2019IND-CP ngdy
t0l4/20t9.

- 86o c5o k5t qu6 xdc
minh nQi dung t6 c6o
va ki6n nghi biQn ph6p
xri ly theo M6u sO tO
cira Nghi clinh s6
3l12019AID-CP ngAy
10/4/2019 vd ds th6o
cdc vdn b6n c6 li6n
quan (K6t ludn td ciio,
Th6ng b6o k6t qui xri
ly td c5o, vdn b6n d6n
ddc xri ly k6t ludn t6

-Eugc t4m
drmg tinh
thdi giay
gihi quy6t
khi c6
quy6t dinh
tAm dinh
chi gihi
quy}t; Chd
k€t qpa
trung c6u
giirm dinh.

- K6t thric
^.glal quyet

tO c6o khi, 
^.co quyet

dinh dinh
chi. gi,r
quy0t to
cito.

-, Co quan,
t6 chric, c6

nhdn c6
tnam quyen
khi . gi6i

9yf0t dcrn

tO c5o ph6i

- Eon td circ c6 nQi dung rO

rdng, chirng cri cq thi5, c6 ccv sd
gi6i quy6t ngay thi tham muu
ngay viQc ti6n hdnh x5c minh,
b6o cito kdt qu6 x5c minh vd
trinh 'fh[r tru(mg c0 quan

chuy€n m6n thuQc UBND tinh
xem x6t, ban hdnh ky Ki5t lufln

A. ,Agi6i quy6t t6 ciio s6m hcrn thli
h4n quy ciinh.

- Thgc hiQn c6c biQn ph6p cAn

tni€t Ae thi.r thitp thdng tin, tdi
liQu, ldm rG n$i dung t6 c6o nhu
ldm viQc trgc ti6p, xitc minh
thgc t0, tnmg ciu gi6m dinh.

- 86o cao k6t cyth xirc minh nQi

dung t6 c6o vd ki6n nghi biQn
ph6p xri ly, trinh Tht tru&ng co
quan chuy0n mdn thuQc UBND
tinh xem xdt, ky duyQt. Trucrng
hqp Tht trurmg c0 quan chuy6n
m6n thdnh lflp T6 x6c minh thi
ngudi dugc giao xitc minh b6o
c6o Thri trugng phdng, ban
chuy6n m6n d0 trinh thir tru&ng
c0 quan xern x6t, ky duyQt.

- Dg th6o quytit dinh t4m dinh

- 19 ngAy
(duqc gia
h?n 0l l6n
kh6ng qu.a

19 ngdy d6i
v6i vr.r

phr?c

dugc
h4n 02
mol
kh6ng
19 ngdy
vdi vu
dacXdc minh

nQi dung t6
cao

viQc
tqp;
gia
16n

lAn
qu6
-4,ool

vi0c
biet

phric tap).

- Trucrng
hqi'p phiry
lupt v€ xri ly
vi pham
hdnh chinh
c6 quy dlnh
vC thoi h4n

i.glal quyet
kh6c vdi
quy clinh
nOu tr6n thi
thcri.h4n gi6i
quy6t t6 ciio
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6p dqng cac

biQn phttp
b6o vQ bi
mat th6ng
tin cta

.Anguol to
c6o theo
DiAu 56
Lu0t To
c5o.

chi gi6i quy6t tO c6o, trinh Thri
tru&ng c0 quan chuy6n m6n
UBND tinh ky khi: Cdn tlqi k6t
quh gihi quy6t cfia co quan, td
chric, cii nh6n kh6c hoflc tlqi k6t

A,quh gihi quy6t vp viQc kh6c c6
li6n quan; Cin dqi ki5t qui gi6m
dinh b6 sung, gi6m tlinh lai.

- Du th6o Quy6t Ointr dinh chi
viQc gi6i quy6t t6 c6o khi ngudi
t6 c/o nit t6 c6o tru6c khi ngudi

i. . Agi6i quy€t t6 c6o ra k6t lufln nQi

dung tO c6o (tru trucrng hqp
hinh vi bf t6 c6o c6 ddu hi€u vi
pham ph6p luflt hodc c6 cdn cri
x6c dinh viQc nit t6 c6o do bi cle

do4, mua chuQc hoflc ngudi to
c6o lgi dung viQc td c6o dC vu
kh6ng, xric ph4m, gdy thiet hai
cho ngudi bi tO c6o) vd trinh
Tht tru&ng ctl quan chuyOn

m6n thuQc UBND tinh ky.

- lqp bi€n birr ghi nhfln viQc rrit
t6 c6o trong trudmg hgp ngudi
td cito rrit nQi dung tO crio.

- DU th6o Th6ng b6o vC ttit tuAn
. .A ,nQi dung td c6o cl6n ngucri tO

c6o.

c6o, vdn bin chuy6n h6
scl vu viec d6n Co quan
rliAu tra hoflc Vien
ki6m s6t nhdn ddn c6
thAm quy6n) trinh Thri
tru&ng Co quan chuyen
m6n thuQc UBND
tinh.

- Quytit dinh t4m dinh
chi gi6i quy6t t6 c5o ttd
dugc Tht tru&ng Co
quan chuy6n m6n
thuQc UBND tinh ky.

- Quytit ginh, dinh chi
gihi quy6t t0 ciro da
dugc Thfi trucmg Ccr

quan chuy€n mdn
thuQc I-IBND tinh ky.

- DE th6o Thdng b6o
vC t<t5t lu4n nQi dung tO
c6o d6n ngudi t6 crlo.

- Bi€n bhn ghi nhfln
viQc rut t0 c6o trong
trudng hqp ngudi to
c6o rut nQi dung t6 c6o
theo Mdu sO 03 Nghi
dinh sO 3ll2019/I{E-
CP.

kh6ng dugc
vuqt qua
thoi h4n xri
li vi pham
hdnh chfnh
theo quy
dinh 

",i?ph6p luQt vC

xri ly vi
ph?m henh
chinh.
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Co quan chuyOn

m6n thuQc
UBND tinh

Budc 3
K6t ludn nOi

dung td c6o

Thti
tru&ng co

quan

chuy6n
mdn

thuQc
UBND

tinh

- Ban henh KCtludnnQi dung tii
c6o.

fi5t tu4n nQi dung t6
c5o theo M5u sd 12 ctta
Nghi dfnh si5

3 1i20l9AID-CP nsey
101412019.

05 ngdy

Oo quan chuy6n
mdn thu6c
UBiTID tinh

Co quan chuy6n
m6n thuQc
UBND tinh

Bu6c 4
Ph6t hdnh
k6t 1u0n nOi

dung t6 c6o

Xri ly k6t
1u0n nOi

dung t6 c6o

Vdn thu Viro s5, ph6t hdnh vd luu hd so

Tht truc,ng c0 quan chuy6n
m6n thuQc TIBND tinh cdn cu
vdo Ki5t ltr4n nQi dung td c6o xft
ly theo thdm quyen.

Vdn thu ph6t hdnh Th6ng b6o

k6t qui xir ly t6 c6o.

- ftit lufln nQi dung t6
c6o ghi dtln ngudi bi tO

c6o, co quan, tO chric
qu6n ly ngudi bi tO c6o
vd co euffi, tO chric, c5

nhdn c6 li€n quan;

thdng b5o v€ ktit lufln
nOi dung tO c6o d6n

ngudi t0 c6o.

0,5 ngdy

Budc 5

Tht
tru&ng co

quan
chuyCn

m6n
thuQc

UBND
tinh/Vdn

thu

- f6t qu6 xri ly

- Th6ng b6o k6t qui xri
ly tO c6o cho ctr quan

bin chi, c0 quan, to
chfc, c6 nhdn c6 th6m
quy€n cl6 chuy6n thdng

IJ,

tin td c6o, dcrn t6 c6o.

04 ngiry

Co quan chuyen
m6n thuQc

UBND tinh
Budc 6

Th6ng b6o
ktlt qui

Co quan,
t6 chuc,
c6 nhdn

Vdn bAn th6ng b6o k6t qud xri
ly grii cho ngudi gini quy6t tO

c6o.

Vdn bin th6ng b6o ktit
qud xir ly.

Trong thdi
gian 05

ngdy kC tir

Kh6ng tinh
vdo thdi
gian gihi
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c6 th6m
quyen

ngdy c6 k6t
qui xft ly

quy0t
nhung
nguoi , giti
quyOt t6 c6o
phdi c6
trdch nhiQm
theo d6i,
rl6n d6c
viQc thuf
hiQn ket
lufln t6 c6o.

Thri tru&ng co
quan chuy6n
m6n thuQc

UBND tirhl
Niguoi c6 th6m
quydn xri ty kj
luflt, xri ph4t vi
pham hdn}
chinh.

Budc 7

COng khai
k6t 1u0n t6

, A,
cao, quyet
rlinh xft ly
hdnh vi vi
Pham.

Tht
tru&ng co

quan
chuyCn

m6n
thuQc

UBND
tirlill, I

Ngucri c6
thdm

quyen xu
ly kj'luQt,
xir phpt vi

Pham
hdnh
chinh.

Cdng khai theo c6c hinh thric vd
nQi dung quy dlnh tai Di6u 40
Luat T6 c5o vd DiAu 6 Nghi
dinh s6 31/20I9AID-CP ngdy
l0l4l20l9 cria Chfnh pht.

Trong thoi
h4n 07 ngdy
kC tt ngey
ra ttft lu0n
nQi dung td
ciro, quy6t
dinh xti ly
hdnh vi vi
pham bi to
ciro.



Co quan chuy6n
m6n thuQc
UBND tinh

hO s0
A,quyet

viQc to
Vdn thu

Luu
gihi
vu
cfto.
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HO so clugc d6nh s5 thri tU vd

luu trtr theo quy dinh cria Ph6P
luft, b6o dim bi mft th6ng tin
vAngudi t6c6o.

Luu hd so.

H6 so gihi
/..quyet vu

viQc td c6o
duo. c 14p

chung cing
h6 so xt l;f
vi pham
hAnh chinh
khi gihi
quy6t t6 c6o

OOi vdi
hanh vi vi
pham. phSp

luQt v0 quin
l)? nhA nu6c
trong cdc

linh v.uc.

Budc 8

rr. TTHC THUqC THAM QUYEN GIAI QUYET cua CHfi TICH UBND riun

r. rUO rUC rrEp COI\c oAn r4I c,lir riNn iua s6 TTHC: T'[R-KHA-13): C6 0l quy trinh, md s6 quy trinh: 2.002175 (theo ma

s6 TTH'C trCn Co sd dt liQu quiic gia TTHC Dich 4r cdng).

Thli gian
(neny)

Ghi chfBi6u mfru/K6t qunNQi dung cOng viQc thr;c hiQnTGn bur6,c

thpc hiQn

Trrlch
nhiQm

thrpc hiQn

Burfc
thgc
hiQn

Ccr quan, tlcrn
vi

- Cbc thOng tin duoc
nhap dAy dt .,rao So

ti6p c6ng d6n d6ng thcri

C6n bQ,

c6ng.
chric ti€p

- Nguoi ti6p c6ng ddn d6n ti6p,
ghi rO hg t€1, clia chi, th6ng tin
c6 nh6n, giAy uy quy6n (trucrng

Bu6c 1

D6n
xdc
nhAn

ti6p,
dinh
thdn

UBND tinh Trong ngdy
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cria
khitiu
nguol

ngudi
n?i,

to

c6ng dAn hqp dugc riy quyAn) vao Sd tit5p nh4p vdo dir liQu phAn

m6m quin ly c6ng t6c
ti6p c6ng ddn.

cdng d6n vd nhflp vdo dt liQu

phAn m€m quin lf cdng t6c ti6P

iOrg ddn, chuy€n budc ti6p
theo.

- Tu ch6i ti6p c6ng dan ddi vOi

trulng hgp: COng d6n vi Ph4m
c5c quy dinh tai Ei6u 9 Ludt
Ti6p c6ng .ddn; ngudi <tai. dien
kh6ng xudt trinh cbc gidY tcr

chring minh viQc tlai diQn;

nguoi dugc uj' quyAn khdng c6
gidy uj' quy6n hqp le ho{c
khdng dring quy dinh t4i Di6m
a7 b Kho6n 1 Di€u 12 Luflt
Khi6u n4i vd gi6i thich cho cdng
d6n bi6t ly do ttr ch6i tiiSp.

cito, nguoi
phdn inh,
kitin nghi;
xdc dinh
tinh h-op

ph6p cta
ngudi dai
diQn, ngudi
6ueg yv
quy6n (n6u
c6) (sau d6y
gai ld c6ng
ddn).

C6c thdng tin, tdi li6u,
bing chimg do cdng
ddn cung cdp.

Ki6m tra, xitc <tinh nQi dung
dcrn:

- Trudng hgrp c6 dcrn trinh bdy
rO rdng, clAy dri: X6c ctinh nOi

dung 4r viQc, y6u cdu cria cdng
ddn dC xt ly.

- Trudng hqp nQi dyrg don
kh6ng rO rdng, chua ddy dri: D6
nghi c6ng ddn vi6t lai dcvn hoflc
vi6t b6 sung vdo dcrn.

- Trucrng hqp khdng c6 dcvn:

Hudng d6n c6ng ddn vi6t dcrn.

- Trulng hgp c6ng d6n trinh

UBND tinh BuOc 2

Nghe, ghi
ch6p rrgi
dung 

. 
khi0u

nai, tO c6o,
ki6n nghi,
ph6n 6nh,
ti6p nhQn

th6ng tin, tdi
li0u.

C5n bQ,

cdng.
chric tiOp
c6ng d6n
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bdy tryc tiiSp: Ghi ch6p vd dqc
l4i cho c6ng d6n nghe,.d6 nghi
c6ng ddn ky t€n hoflc di6m chi.

- Truong hgp nhi6u ngutti d}n
khi€u n4i, tO c6o, ph6n 6nh, kiOn

nghi vC ctng mQt nQi dung thi
hudng d6n cho hg cri nguoi d4i
dien d6 trinh bdy nQi dung,
ngudi ti6p c6ng ddn ghi lai nQi

dung bdng vdn b6n theo quY

dinh cria phSp iuflt hoic huong
ddn c6ng dAn vi6t hi don.

- Trudng ho, p cttrn c6 nhi6u nQi

dung kh6c.nhau (c6 n6i dung

khi6u n4i, t0 cao, p!6n 6nh, ki6n
nghi) thi huftrg d6n c6ng d6n
loi6t tha.,rlt don ri€ng tl6 grii d6n

c0 quan c6 thAm quy6n gitli
quytit thco quy dlnh cria Ph6P
lu0t.

- Trucmg hqrp thuQc
., i x .,
th6m quy6n gi6i quy6t:

+ MIu sO 02-TCD
(Gi6y bi6n nhan th6ng
tin, Ai li6u, bdng
chring); Y5". sO. Ol-
TCD (Phi6u dC xudt ths
ly d.rn); Y5" sO 04-
TCD (Phi6u lq, thdi
gian, clia di6m ti€p
cdng d6n) ban hdnh

- Trudng. hqp thuQc thAm quy6n
gi6i quydt: Ti6p thfln h6 so vd
tham muu dC xu6t thg ly don

trinh 16nh <14o co quan.

- Trudng hqp thuQc thAm quyen
gi6i quy6t vir c6ng d6n dC nghi
g{p HS dao c0 quan: Ti6p
nhQn hO so, b6o cilo l6nh d4o vd
trinh Phi6u hgn ngdy, gio, dia
rti6m titip dC l6nh d4o xem x6t,
quy6t dinh.

C6n bQ,

cdng.
chric ti6p
c6ng ddn

Bu6c 3

Phdn lo4i xri
ly khi6u n4i,
t6 c6o, ki6n
nghi, phdn
6nh tai noi
.. itlep cong
ddn

UBND tinh
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- Truong hcr. p kh6ng thuQc
quy6n gi6i quy€t:

C6n bQ, c6ng chfc titip c6ng
ddn trh loi trpc d6p vd c6 vdn
b6n hu6ng d6n c6ng ddn ho{c
chuytin dcrn d6n co quan c6
., a ;. ."
th6m quyOn gi6i quyOt.

- Tham muu v5n bin Th6ng b6o
vC viQc tir ch6i ti6p c6ng d6n,
trinh l6nh d4o xem x6t, quyr5t

ilfnh: O6i vOi nhirng vu, viQc
khi6u nqi, t6 c6o dd dugc gi6i
quy6t dring chfnh s6ch, ph6p
lu6t, tlugc ctl quan c6 thAm

x ,.;.quy6n ki6m tra, rd so6t, th6ng
brio bdng vdn bhn nhtmg c6ng
ddn vdn cd tinh khi6u n4i, tO

cito.

kdm theo Th6ng tu s

06I20I4ITT-TTCP
,qdy 3lll0l20l4 cria
Tdng Thanh tra Chinh
phti.

- Trulng hqp .kh6ng
thuQ.c thdm quy6n gi6i
quy€t:

MAu sO 05-TCD
(Huong d6n ngudi
khi6u nai); MEu sO OS-

TCD (Hucrng d6n
ngudi tO c6o); M6u s6
10-TCD (Chuy€n don
ki6n nghi, ph6n r[nh)
ban hdnh kdm theo
Thdng tu sO

06/2014ITT-TTCP
ngey 3U10/2014 cria
Tdng Thanh tra Chfnh
pht.
- Trucmg hq'p tu ch6i
ti6p cdng ddn: M6u sd
01-TCD (Th6ng brlo vO

viQc tu chdi ti6p c6ng
ddn) ban hanh kdm theo
Th6ng tu s6
06I20I4ITT-TTCP
.qdy 3l/10/2014 cria
T6ng Thanh tra Chinh
phri.
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- GiSy bi6n nhQn tii5P

nhAn th6ng tin, tdi liQu,

ba"g chimg;

- Phi6u dd xu6t ths ly
don d6 dugc l6nh d4o

duyQt thp ly;

- Phi6u hqn thdi gian,

itia di6m d6p c6ng ddn.

- Hu6ng d6n ngudi
khiiSu n4i; Hudng dhn

ngudi td c6o; ChuYiSn

dcvn kitln nghi, Phin
6nh;

- Thdng b6o vO viQc tir
ctrOi tiep c6ng ddn;

- Ghi thOng tin viQc tii5P

c6ng ddn vdo SO ti€P
c6ng ddn theo M6u sO

06-TCD ban hdnh kdm
theo Th6ng tu sO

0612014/TT-TTCP vd
nhQp vdo dir liQu phAn

mdim qu6n ly cOng t6c
..i ^ r^
tlep cong oan.

C6n bQ, c6ng chric ti6P c6ng

d6n ktlt thric viQc tiiip c6ng ddn;

trtr t<Ct qua cho c6ng d6n;

chuyi5n don ph6n 6nh, ki6n nghi
(ni5u c6) cho co quan c6 thdm
quyOn; chuy€n h0 so cho B0
pna" xt ly-don di5 gi6i quYi5t

theo thir tpc xri l;f don (dOi vOi

trucrng h-0. p thu lf tlon).

C6n bQ,

cOng.
chric ti6p
c6ng ddn

Tri ki5t quiBu6c 4LJBND tinh

2. .rHU TUC XtJ t i gOn TAI CAp TiNH (Ma s6 T[,C: TTR-KHA -20): C6 07 quy trinl, ma s6 quy trin]r: 2.001899 (theo md s6

TTHC fiCn Co sd dir liQu Qu6c gia TTHC Dich rtr c6ng)'

2.r. Quy trinh s6 f lVta s6 quy trinh: 2.001899-01): Xfr lf Aiii vcri ilon khi5u n4i thuQc th6m giii quy6t; dtrn khi6u n4i quyiitiquyen
khi6u ndinh i quy6t t tri6u n4i tll c6 hiQu lqc phSp lu$t nhung c6 d6u hiOu vi ph4m phip ludt; don 4i quyOt ttrinh hirnh chfnh c6 khf,
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ning g6y hfu qufr kh6 khic phgc:

Ccr quan, tlon
vi

Burfc
thqc
hiQn

T6n bufc
thgc hiQn

Trrich
nhiQm

thr;c hiQn
NQi dung c6ng viQc thgc hiQn Bi6u miu lKGt quit

Thcri gian
(ngnv)

Ghi chti

UBND tinh Bu6c I Nh0n don Vdn thu

*Titip nhfn dcrn ttr c6c ngudn:

- Ecrn gti qua dich vU buu
chinh.

- Dcrn do co quan, td chric, dcrn

vi, cbnhdn t4rc ti6P grii d6n.

- Qua hQp thy e6P !, cta co
quan, Ban Ti6p c6ng ddn, dia
di6m ti6p c6ng dAn.

- Dcrn do D4i bi6u Qudc hQi, tl4i
bi6u HOi tt6ng ,h?n dan, Ui
ban MEt trfln TO qu6c ViQt Nam
vd c6c t6 chric thdnh vi6n cria

M{t trfln, c0 quan b6o chi vd ccr

quan, tO chr?c, don vi khiic
chuyiSn d6n theo quY dinh cria

ph6p lupt.

- Dcrn do 16nh d4o (ngudi dimg
dAu, c6p ph6 cria ngudi dr?ng

dAu) co quan Ddng vdNhd nudc
ti€p nhfln vd chuy6n di5n.

* Chuyi5n h6 so dtin bu6c tii5p

theo.

- VEn thu drinh sO thri
.,1

t.u vdo sO ho{c nhap
vdo hQ th6ng co sd dt
liQu tr6n m6y vi tinh dC

tra cfu, quin lY, theo
d6i vd dim b6o thgc
hiQn dring quy dlnh cta
ph6p luflt vC luu trt,
Luflt 86o vQ bi mflt nhd
nu6c vd Danh muc b6o

vQ bi mat Nha nu6c
cria ngdnh.

0,5 ngdy
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UBND tiNh Buoc 2
Phdn c6ng
xri ly don

Chri tich
UBND

tinh

Phdn c6ng cho Thfi tru&ng c0
quan chuy0n m6n thuQc IIBND
tinh.

HO so da ti6p nh4n 0,5 ngdy

4,5 ngiryHO so da ti6p nhflnPhdn c6ng; phdn loPi vd xri lf
dcrn.

Thit
trucrng
circ co
quan

chuy6n
mOn
thuQc

UBND
tinU Cdn
bQ, cdng
chric xri
ly rtcrn

Phdn c6ng,
ph6n lopi vd
xt l;f don

Bu6c 3

0,5 ngiyH6 so da ti6p nhQn

Tht
truotrg
cttc co
quan

chuyCn
m6n
thuQc

UBND
tinh

Phdn c6ng c6n bQ, cdng chric xir
ly tlon.Phdn c6ng

Budc
3.1

Co quan ch

IIBND tinh
mon
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Co quan chu
mon
UBND tinh

PhAn loai
dcrn

C6n bQ,

c6ng
chric xri
ly ilcrn

Bu6c
3.2

- Phdn lo4i don thdnh 07 truong
hqp:

+ TH 1: Dcrn khi6u npi thuQc
.,A I .thim quydn gihi quydt; dcm

khi6u n4i quytit clinh gi6i quytlt
khi6u n4i d5 c6 hiQu luc phSp

luflt nhung c6 d6u hieu vi pham
ph6p 1u0t; dcrn khi6u n4i quytit
clinh hdnh chfnh c6 kh6 ndng
g0y hQu qu6 kh6 khic phuc;

+ TH2: Ecrn khi6u n4i khdng
thuQc thAm quy6n gi6i quytit;

+ TH3: Dcrn t6 c6o thudc thAm
r .,. A.quyen glal quyet:

+ TH4: Don t6 c5o kh6ng thuQc
thAm quy6n; Don t6 c6o xu6t
ph6t tt viQc khi6u n4i kh6ng d4t
dugc mgc dich; Dcrn tO cip
hdnh vi vi ph4m ph6p luflt gdy
thiQt hai ho{c rle dga gdy thiQt
h4i nghiCm trgng d6n.lgi fch
nhd nudc, co' quan, tO chtic,
quy6n vd lgi fch hqp phdp cta
c6ng ddn;

+ TH5: Dcm t6 crio d6ng grii
cho nhitiu co quan, td chric, c6
nhdn trong d6 c6 co quan, t6
chfc, c6 nhdn c6 thAm quy6n
gi6i quy6t; Dcrn t(i c6o khdng
dri <1i6u kiqn thu ty;

B5o ciio k6t qui viQc
phdn lo4i don.

01 ngdy
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+ TH6: Don tO c6o hdnh vi
tham nhfing vd don tO c6o 9*g
vi6n vi ph?m quy dinh, Di0u lQ

ctaDhng;
+ TH7: POi vOi c6c 1o4i dcrn

kh5c.

- Phan lo4i don thuQc THI thi
chuyr5n sang bu(ic tiiSP theo.

- Trudmg hq-p du di€u kiQn thu
ly: DC *o6t tt,u li, gi6i quYtit 1ca

trong trudng hqP'-lm c6 hq t€n,

chir ky ctia nhi6u nguoi).

-Trucnrg hgp thuQc thdm quyin
gi6i quyOt irhwrg hQng df di6u
[ie, tU.., ly theo Di6u 11 Luflt
Khii5u n4i: Trd ldi hoac hudng
a5,1bO sung thri tuc cAn thiiSt.

- Trudng hgp quy6t ctinh gi6i
quytit khi€u n6i d5 c6 hiqu luc
ph6p ludt nlrtmg c6 cdn cri cho

iing viQc gi6i quy6t khii5u n4i
c5 d6u hiQu vi pham ph6p luQt

hoflc c6 tinh ti€t mdi: B6o c6o

vd tham muu cho Chti tich
IIBND tinh dC xem x6t, gi6i
quy6t theo thAm q,rye., ho{c
bi-o cin co quan c6 thdm quy6n
xem x6t. giii quy6t.

- Trucrng hgp c6 cdn cri cho
dinh

03 ngdy

- Phii5u d6 xu6t xt ly
don theo tvtSu s6 Ot-
XLD ban hdnh kdm

theo Th6ng tu sO

OT I2OI4ITT.TTCP
ngay 3lll0l2}l4 cria

TOng Thanh tra Chinh
phf; dU thAo Thdng
b6o viQc thu ly gihi
quyiSt khiiSu nai theo
MAu s6 o i -I(N ban

hinh kdm theo Th6ng
tu s6 07l20I3lTT-
TTCP cria Tdng Thanh
tra Chinh phtr vd dg
thio Quy6t dinh giao
nhiQm 4r x6c mirrh nQi

du38 khit5u n4i theo
M6u sd 03-KN ban
hdnh kem theo Th6ng
tu sO 07l20l3lTT-
TTCP ngay

C6n bQ,

cdng
chric xu
ly tlcrn

Xri ly donBu6c
J.J

Co qtran chuY
m6n thuQ

UBND tinh

vLQg-tl,! hdnh
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hdnh chinh se g6y h4u quA kho
khic phuc: 86o ciio vd tham
rnuu Chri tich UBND tinh xern
xdt, quy.Ct cIlnh t4m tlinh ghi
ho{c ki6n nghf co quan thdm

I .. .quy€n, ngudi c6 thdm quyCl
dinh chi viQc thi hAnh quy€t
tlinh hdnh chinh.

- Cdc dU th6o v5n bin n6u tr€n,.^phii c6 y ki6n phe duyQt cria
Thri tru&ng phong, ban chuy6n
m6n thuOc sO trudc khi trinh
Tht tru&ng co quan chuy6n
m6n b5o c6o Chri tich I-IBND
tinh.

3lll}l20l3 cria T6ng
Thanh tra Chinh pht.

- Du th6o Th6ng b6o
,re viQc khitiu n?i
khdng dt di6u kiqn thu
ly gitli quytlt theo Mdu
sO 02-XI-E ban hdnh
kdm theo Thdng tu s6

OT I2OI4ITT-TTCP
,qdv
TOng

3lll0l20l4 cria
Thanh tra Chinh

phri vd dU th6o Th6ng
b5o vd viQc khdng thu

ry giei eyvct khi6u n4i
theo Mdu s6 02-KN
ban hanh kdm theo
Th6ng tu sO

0712013/TT-TTCP cta
TOng Thanh tra Chinh
pht.

- B6o c6o vd tham muu
cho Cht tich UBND
tinh de xem x6t, gihi
quyi5t theo th6m quy6n
ho{c b6o c6o ccv quan
c6 thdm quyen xem
xet, gihi quy6t.

- 86o c6o vd tham muu
cho Chfi tich UBND
tinh xem x6t, quytit
dinh dinh chi
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kitin nghi co quan thdm).-
quydn, ngudi c6 thAm

quydin dinh chi viQc thi
hanh quyet dinh hdnh
chinh.

f tien chi d4o va ky
duyQt.Chi dpo/ PhC du1'Qt hu6ng xri lf

Chri tich
UBND

tinh

Chi d4o xti
ly dcrn

Budc 4UBND tinh
01 ngdy

02 ngiry

Cdc bhn dg th6o theo
timg trudng hqp n€u t4i
Budc 33 dA dugc Chti
tich IIBND tinh chi
dao.

Hodn chinh dU th6o c6c vdn bin
theo chi dao cua Chfi tich
UBND tinh tireo tung trudng
hqp n6u tai Bu6c 3.3.

C6n bQ,

cdng
chr?c xri
ly tlon

Thgc hiQn

chi rJ4o xri
ly

Budc 5m6n th
UBND tinh

Ccl quan

01 ngdy
Cdc vdn bin theo timg
trucrng hqp n€u t1i
Budc 3.3.

Chri tich
UBND

tinh
Budc 6

PhC duyQt
k6t qu6 xri
ly

Tri lai giSy

td, tai liqu
A1goc clo

ngudi khieu
n4i khi dcrrl

kh6ng dugc
thu .ly gi6i
quy6t.

0,5 ngdyCdc vdn bin theo tung
tru&ng hqrp n6u t1i
Bu6c 3.3.

Kf duyQt v[n bin

- Vdo s0, ph6t hdnh vdn bin;

- Gti airc vitn bin dE dugc Cht
tich UBND tinh kY duYQt cho

ngudi khi6u n4i, co- quan, tO

,h,i., c6 nhdn c6 thAm quYiin

chuy6n khi6u n4i d6n, co quan

Thanh tra Nhd nudc ctrng cdP.

- Luu hii so xri l1f dcrn hoac hti
so thg ly vd chuy6n hO so sang

giai do4n gi6i quytlt theo thri tgc
hAnh .hinh gihi quy6t khi6u nai

OOi vOi truong hqp thp ly dcrn.

Vdn thu

Ph6t hdnh
vdn bd,n, tri
ktit qud vd
luu hO scr

Budc 7

UBND tinh

UBND tinh



69

2.2. euy trinh sii 2 (M6 s6 quy trinh: 2.001899-02): xfr ly d6i vdi don khi6u nqi kh6ng thuQc thAm quydn gif,i quy6t:

UBND tinh Bu6c I Nhfln dcrn Vdn thu

*Titlp nhfln don ttr c6c ngudn:

- Dcrn gti qua dich vu buu
chinh.

- Don do co quan, t6 chric, dcrn

vi, cirnhdn trgc ti6p g&i di5n.

- Qua hQp thy' e6p ! cta co
quan, Ban Ti6p c6ng ddn, dia
tli6m tii5p c6ng ddn.

- Don do D4i bi6u Qu6c hQi, dai
bi6u HQi d6ng nhdn d6n, U)?

ban M{t trfln T6 qu6c ViQt Nam
vd c6c tO chric thenh vi6n cria
M[t trfln, co quan b6o chi vd co
quan, tO chtic, dcrn vi kh6c
chuytin d6n theo quy dfnh cria

phrip luflt.

- Don do 15nh d4o (ngudi tlimg
dAu, c5p ph6 cria nguli clirng
clAu) ccr quan Eing vd Nhd nudc
ti6p nhAn vd chuy6n dtin.

* Chuy€n hii so di5n budc titfp
theo.

- V[n thu d6nh s6 thri
A,tU vdo sO ho{c nhAp

vdo hQ th6ng co sd dt
liQu tr6n mhy vi tinh dC

tra cut, qu6n ly, theo
d6i vd d6m b6o thYc
hign ching quy clinh ctia
phip luflt vC luu tr[,
Lu0t b6o vQ bi m4t nhd
nudc vd Danh mpc b6o
ve bi mAt Nha nudc
ctia ngdnh.

0,5 ngdy

UBND tinh Buoc 2
Phdn c6ng
xri ly don

Chri tich
UBND

Phdn c6ng Thti trucrng ccl quan

chuy0n m6n thuQc LIBND tinh.
H6 so da ti6p nhfln 0,5 ngdy
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5,5 ngAyH6 so da ti6p nhfln

Tht
tru&ng co

quan
chuyCn

m0n
thuQc

UBND
tinhl

C6n bQ,

cOng
chric xri
l;i <Ion

PhAn c6ng,
phdn lo4i vd
xri lyi don

Bu6c 3
Ccr quan chu

UBND tinh
mon

0,5 ngdyHd so da ti6p nhfln

Tht
tru&ng co

quan
chuyCn

m6n
thuQc

UBND
tinh

Budc
3.1

Phdn c0ng
xri ly don

Cn quan chuy6n
m6n thuQc

UBND tinh

01 ngdyB6o c6o k6t qui viQc

phdn lo4i dcrn.

C6n bQ,

cOng
chfc xri
lj dcrn

- Phdn lo4i dcrn thdnh 07 trucrng
hqp:

+ THl: Don khi6u n4i thuQc

thdm quydn giAi quyt5t; don
khi6u n4i quy6t dinh gi6i q,ry6t
khi6u n4i dE c6 hisu lgc ph6p

lupt nhung co d6u hiQu vi

Phdn loai
d0n

Bu6c
3.2

Co quan chuy6n
mOn thuQc
UBND tinh

tinh

Ph6n c6ng, ph6n lo4i vd xt lf
dcm

Phdn cOng cho ciln b0, c6ng

chric xri ly clcrn
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phdp luat; don khi6u nai quy6t
dlnh hdnh chinh c6 khd ndng
g6y hQu qu6 kh6 kh6c phpc;

+ TI12: Dcm khi6u nai kh6ng
thuQc thAm quy€n gi6i quyt5t;

+ TH3: Dcrn t6 crio thu6c thAm
). .,. A.quyen glal quyet:

+ TH4: Dcrn t6 c6o kh6ng thuOc
th6m ouuen: Don t6 c6o xu6t

,J

ph6t tri viQc khi6u nai kh6ng d4t
dugc mUc tlich; Ecrn tO c6o
hanh vi vi phpm ph6p luflt gdy
thiOt hai ho{c de dea gdy thiQt
h4i nghi€m trgng d6n.lgi ich
nhd nudc, co quan, tO chtic,
quy6n vd lgi fch hqp ph6p cria
cdng ddn;

+ TH5: Don t6 c6o ddng grii
cho nhitiu co quan, t6 chric, c6
nhAn trong d6 co co quan, td
chfc, c6 nhdn c6 th6m quy6n
gi6i quy6t; Ecrn t6 c6o kh6ng
dri cti6u kiQn thu ly;
+ TH6: Dcrn *; cito hdnh vi
tham nhfing vd dcrn td c6o ding
vi€n vi pham quy tlinh, Ei6u l0
cira D6ng;

+ TH7: OOi vOi c6c loai dcrn

kh6c.

- Phdn don TH2 thi
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chuytin sang bu6c titiP theo

04 ngdy

- DU th6o v[n bhn trh
ldi dcrn vd hudng d6n

theo Mdu sO O:-XLO
ban hanh kdm theo
Th6ng tu sO

07I2O|4/TT-TTCP
3ll0ll2014 cria
Thanh tra Chinh

phtt.

- DU th6o vdn bhn fftr
l4i don dC chuy6n dritg
co quan c6 thdm quYC!
gi6i quy6t theo Mdu s6

04-XLD ban hdnh kem
theo Th6ng tu sO

07 /2014/TT-TTCP
ngdy 31101120t4 cta
Tdng Thanh tra Chinh
pht.

,qdy
TOng

C'ln b0,
c6ng
chric xri
ly ttcrn

- DU th6o vdn b6n hudng d6n

ngo&i khitiu n4i giri don di5n co
quan, t6 chric,.rlmr vi c6 th6m
quy6n gi6i quyOt.

, Du th6o vdn. bhn trh lai 
0g

kh6ng thuQc thdm quY€n gtat

qrytlikdrn theo c6c gi6Y td, tdi
liQu (ni5u c6) vd n6u rd lf do

cho ccr quan, t6 chric, c6 nhdn

chuyiSn rlcrn d6n.

- Cdc dg th6o v6n bin n6u tr6n
ph6i co j kiOn ph€ duYQt cria

Thri tru&ng phdng, ban chuY€n

m6n tru6c khi trin11 Tht trucrng

co quan chuy6n mdn b6o c6o

chri tlch UBND tinh.

Budc
J.J

Xri lf dcrn
Co quan ch

UBND tiNh
mon

03 ngdy
Circ vdn b6n theo ttrng
trudng hcr,p nOu t1i
Bu6c 3.3.

Ky duyet van ban
Chri tich
UBND

tinh
Budc 4

PhC duyQt

k6t qua xri
ly

UBND tinh

0,5 ngdyCic vdn b6n theo tirng
trudng hqp n6u t1i
Bu6c 3.3.

- Vdo s6, ph6t hdnh v[n bin;

- Gti c6c v[n b6n d5 dugc Thri
tru&ng co.quan ky duyQt cho
ngudi khi6u nai, ccr, quan, t6
chuc, c6 nh6n c6 th6m quy6n

V[n thuBu6c 5

Ph6t hdnh
vdn bin, tri
ktSt qui vd
luu hO so

UBND tinh
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aal)

chuy6n'khitiu npi d6n, c0 quan
Thanh tra Nhd nudc,ctng cAp.

- Luu h6 so xt ly don.

2.3. Quy trinh sii S gvfa sii quy trinh: 2.001899-03): Xfr Iy d6i vrfi dtrn tii c6o thuQc th6m quydn giii quy6t

Ctr quan, ilon
vi

Bur1c
thgc
hiQn

TGn bufc
thr;c hiQn

Trdch
nhiQm

thgc hiQn
NQi dung cdng viQc thrlc hiQn BiSu miu/Kiit qui Thtri gian

(ngnv)
Ghi chri

UBND tinh Budc 1 Nh4n ctcrn Vdn thu

*Titip nhfln ilcrn ttr c6c ngutin:

- Don gti qua dich vU buu
chinh.

- Dcm do co quan, tO chric, don
vi, cdnhdn tryc ti6p gti d6n.

- Qua hQp thy e5p ! cria ccv

quan, Ban Ti6p c6ng ddn, dia
di6m tit5p cdng ddn.

- Don do Dai bi€u Qu0c hOi, dai
bi6u HQi rt6ng nh6n d6n, U)i
ban M[t tran T6 qu6c ViQt Nam
vir circ t6 chric thenh vi6n cria
M[t trfln, c0 quan b6o chf vd co
quan,. t6 , chric, don vi kh6c
chuyCn d6n theo quy dinh cria
ph6p lupt.

- Dcm do lSnh d4o (ngudi tlimg
-t4,,,ddu, cdp ph6 cfia ngudi iltmg
dAu) co quan D6ng vd Nhd nudc

- Vdn thu drinh sO tnri
tr,r vdo sO ho{c nhap
vdo hQ th6ng co sd dir
liQu tr6n m6y vi tinh dC

tra cuu, qu6n ly, theo
d6i vd dim b6o thgc
hiQn dring quy dinh cta
ph6p luflt vC luu trt,
Lu4t 86o vQ bf mQt nhd
nudc vd Danh mgc b6o
ve bi mat Nhe nu6c
cria ngdnh.

0,5 ngdy
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ti nhfln vd

* Chuytin hO so dtln budc tii5P

theo.

UBND tinh Buoc 2
Phdn c6ng
xri ly dcrn

Chri tich
UBND

tinh

Phdn c6ng cho Thir tru&ng c0

quan chuy6n m6n thuQc IIBND
tinh.

HO so ddti€:P nhfln
0,5 ngdy.

Crr quan
mOn
UBND tinh

Budc 3

PhAn c6ng,
phdn loai vd
xir ly dcm

Thit
tru&ng co

quan
chuyCn

mOn

tinh/Cdn
bQ, c6ng
chric xtr
ly dcm

Phdn c6ng, phdn loPi vd xh lY
don.

Hti so da ti6p nhfln

2,5 ngiry.
Trudng hgp

x6c minh
..1

nhleu ncrl

hoflc phii
iry quy6n

x6c minh thi
thdi h4n: 4,5

ngdy

Co quan chuyOn

m6n thuQc

UBND tinh

Budc
3.1

Phdn c6ng
xri ly tlon

Thit
tru&ng co

quan
chuyCn

m6n tinh

Phdn cdng cho c6n bQ, c6ng

chric xri ly don
Hti so da ti6p nhfln 0,5
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Co quan
mdn
UBND tinh

Phdn loai
don

C6n bQ,

c6ng
chr?c xri
ly dcm

phAn lo4i dcrn.
01 ngdy.

Bu6c
3.2

- Phdn lo4i don thdnh 07 trudng
hqp:

+ THl: Dcrn khi6u nai thuQc
., i Ith6m quy6n gihi quydt; dcm

khitiu n4i quytit ilinh gi6i quytSt

khitiu n4i d5 co hiQu lgc ph6p
luft nhung c6 d6u hiQu vi pham
phdp luflt; don khitlu n4i quy6t
clinh hdnh chinh c6 kh6 nlng
g6y hau qui kh6 kh6c phpc;

+ TH2: Dcrn khi6u n4i khdng
thuQc thAm quy6n gi6i quy6t;

+ TH3: Dcm t6 c6o thudc thdm
I .,. A.quyen grar quyet;

+ TH4: Dcrn tO c6o khOng thuQc
thAm quy6n; Dcrn tO c6o xuAt
phSt ttr viQc khi6u nai kh6ng d4t
dugc muc dich; Eon td c6o
hanh vi vi ph4m ph6p luQt gdy
thiQt hai hoflc de dga gdy thiQt
hai nghiCrn trgng dtin lqi ich
nhd. nu6c, co quan, t6 chfc,
quy6n vd lgi ich hqrp phSp cria
c6ng ddn;

+ TH5: Dcrn tO c6o ddng gili
cho nhiAu co quan, t6 chric, c6
nhdn trong d6 c6 ccr quan, td
ch{rc, c6 nhdn c6 thAm quy6n
gi6i quytlt; Don t6 c6o kh6ng
drl ili0u kiQn thp lf;

Biio ciio ktSt qu6 viQc



76

Xu ly doit

+ TH6: Dcrn tO c6o hdnh vi
tham nhflng vd don t5 c6o geng

vi6n vi pham quY dinh, Di0u lE

cl raDtng;
+ TlH7: OOi vOi c6c 1o4i tlcrn

kh6c.

- Phdn lo4i dcrn thuQc TH3 thi
chuyOn sang budc titiP theo.

- Tham muu xu lY ban ctdu

th6ng tin t6 c6o,.ki6m tta, xirc

minh th6ng tin vO ngudi tO ctio

vd di€u kiQn thq lY tO c6o dC

Chri tlch UtsND tinh xem x6t,

quytit riinh. KOt qui xri lY ban

dAu, n5u thuQc trudrng hgrP sau

dAy thi dd xufu thr,t iY:

+ Eri diOu kiqrr thP lY, tham

muu ISnh d4o UBND tinh ra
quy6t dinh thu lf tO c6o.

+ TruoIIg ho. p th6ng tin tO c6o

kh6ng 16 hq t0n, dia- chi cria

nguoi td c6o hoflc qua ki6m tra,

x6c minh kh6ng x6c dinh dugc
nguli td c6o ho6c ngudi tO c6o

str dpng hg t6n cira ngudi kh6c
O6 t6 c6o hoflc th6ng tin c6 nQi

dung tO c6o dugc Ph6n 6nh

kh6ng theo hinh thftc luat clfnh

nhung c6 nQi dung 16 rirng v0

ngudi c6 hanh vi vi

01 ngdy.
Trudmg hqp
x6c minh

..4
nnleu nol
hoflc ph6i
riy quyOn

x6c minh thi
thdi hpn: 03

ngay

- D0 xudt di ki6m tra,

x6c minh th6ng tin vC

nguoi t6 c6o vd di€u

kiQn thq ly td c6o hoflc

vdn bin uY quY0n cho
'A t .co quan, .f"o cnuc co

thAm quy6n kiOm tra,
xdc minh, trinh 15nh

rlao lcy duyQt.

- Lap Phii5u OA xuAt thu
ly don theo Miu sO 01-

XLD ban hdnh kdm
theo Th6ng tu sO

0712014/'fr-TTCP
ngay 3lll0l2Al4 cira

T6ng Thanh tra Chinh
phri; dU th6o Q"Yjt
dinh thu ly t0 c6o (Mal
sO 041, dU th6o QuYi5t
dinh thdnh lap Doin
(T6) x6c minh nQi dung
td c6o (MEu 07), v6n

bin b5o viQc th

C6n bQ,

cOng

chric xri
ly don

Budc
3.3

Co quan chu
m6n th
UBND tinh

co tdi liQu, c cu



77

ve hanh vi vi ph4m Ph6P lu4t vd

c6 co so d€ thAm tra, xhc minh

thi dC xu6t tii5n hdnh viQc thanh

tra, ki6m tra theo thAm quY6n.

- DU th6o vdn b6n tr6 loicho co

quan b6o chi, co,quan, tQchug,

cd nhdn c6 thAm quY6n dd

chuy6n t6 c6o vC t<i5t qu6 xft llf
t6 c6o.

- Cbc dg th6o. vdn bin n6u tr6n

phii co y ki6n Ph6 duYQt cria

thri tru6ng Phdng, ban chuY6n

m6n tru6c khi trinh Thti truong
c0 quan chuY6n m6n b6o c6o

c6o Chri tich I-IBND tinh.

ly t6 c6o cho nguoi t6
cito (M6u s6 05), dU

th6o thdng b6o v€ nQi

duns t6 c6o cho ngudi
bi t6 c6o (Mdu so O;

cta Nghi dinh sO

3ll20194{D-CP cria

Chinh phri quY dinh chi
ti6t mQt so Aieu vd biQn

ph6p td chfc thi hdnh

Lu0t Td c6o.

- E€ x,r6t tii5n hdnh

viQc thanh tra, ki6m tra.

- DU th6o vdn bttn tth
ldi cho co qu?n b6o

chi, co quan,,t6 chric,

c6 nhdn c6 thdm 9$VCn
dZ chuy6n t6 c6o ve k0t
qu6 xri ly t6 c6o.

0l ngdyY ti6n chi dao va kY

duyQt.Chi dao/ Ph6 duYQt hu6ng xt l;i
Chti tich
UBND

tinh

Chi d4o xir
lf tlonBudc 4UBND tinh

01 ngay.
Truong hgp
x6c minh
nhi6u noi
hoflc ph.ui

tiy quy6n
x5c minh thi
thdi 02

C6c bhn dg th6o theo
ttmg truong hqp n6u tai
Budc 3.3 dd dugc Chri

tich UBND tinh chi
dao.

Hodn chinh dU th6o c6c vdn b6n

theo chi dao cria lanh dao

UBND tinh theo tung truong
hqp n6u t4i Bu6c 3.3.

Thti
tru&ng co

quan
chuyCn

mOn
thuQc
UBND

tinh; C6n

Thgc hiQn

chi rl4o xtr
ly

Budc 5
Co quan chuY6n
m6n thuQc

UBND tinh
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bQ, cdng
chftc xri
ly iton

ngey

2.4. Quy trinh sii 4 (Mn s6 quy trinh: 2.001E99-04): Xt ry a5i vCi aolr t6 c6o khong thu$c ttim quydn; oon t6 cio xu6t ptrit tt vigc
khi6u n6i khong il4t iluqc mgc tlich; Dotr t6 cio hinh vi vi phgm ph{p lu$t giy thiQt hgi hoic tle dga gay thiQt hgi nghiam trgng
tl6n lqi ich nhi ntnfc, ca quan, t0 chrlc, quy6n vi lqi ich hgp phip cfia c6ng din

Cdc vdn b6n theo ttmg
trubng hqrp n6u tai
Budc 3.3.

0l ngdy
Chri tich
LIBND

tinh
UBND tinh Bu6c 6

PhC duyQt
k6t qu6 xri
ty

URND tinh Buoc 7

Ph5t hdnh
vdnbhn,trh
kiSt qu6 vd
luu hO so

Vdn thu

- Ky duyQt vbn b6n;

- V[n thu viro s6, ph6t hinh vdn
b6n theo Aanh sactr c0 quan, to
chfc, cri nh6n ghi tai noi nhfln
cria v6n bhn dd dugc ky duyQt.

- Luu hO scr xri ly rtcrn ho{c hO

so thg ly vd churvtin hd so sang
giai doqn gihi qvy}ttheo thf tpc
hdnh chinh giAi quytlt t6 crio d6i
v6i trubng lici.p thr,r lf tlon.

C6c vdn b6n theo timg
truong hqp n6u tai
Budc 3.3.

0,5 ngdy

Ccr quan, don
vi

Bufc
thgc
hiQn

TGn bufc
thgc hiQn

Trrich
nhiQm

thqc hiQn
NQi dung cdng vi6c thgc hiQn Bi6u mfru/K6t qui Thcri gian

(ngny) Ghi chf

UBND tinh Bu6c 1 NhAn don Vdn thu

*Tii5p nh4n dcrn tir c6c ngudn:

- Dcrn gfti qua dich vu buu
chinh.

- Don do co quan, t6 chric, dcrn
vi, cit nhdn truc ti6p grii cl6n.

- Qua hdp thu ebp y cta co

- Vdn thu tlSnh s6 thf
tg vdo s6 hoflc nhflp
vdo h0 thdng co s& dtr
liQu tr6n mdy vi tinh diS

tra criu, qudn ly, theo
d6i vd dAm b6o thpc
hi6n dting quy dinh cria

0,5 ngdy
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ph6p lupt vC luu trfr,
Lu4t 86o v0 bi mQt nhd

nu6c vd Danh mPc b6o

v0 bi mat Nhe nudc
cria ngdnh.

- Don do D4i bi0u QuOc hQi, dqi

bitlu HQi d6ng nhdn ddn, UY

ban M{t trfln T6 qu6c ViQt Nam

vd c6c t6 chuc thdnh vi6n cta
M[t trQn, co quan b6o chi vir co
quan, tO chric, don vi kh6c

chuytin d6n theo quY dinh cria

ph6p luat.

- Dcrn do 16nh d4o (nguoi dimg

diu, c6p ph6 cria ngudi dftng

dAu) co quan DAng vdNhd nu6c

tiCpnhQn vd chuYi5n d6n.

* Chuy6n h6 so di5n bu6c titiP
theo.

diaddn,Bafl Tuan cOngq
dAnti<ti6m c6ng

A
ep

0,5 ngdyHO so <ta titip nhQnPhAn c6ng Thri truong co quan

chuy€n mdn thuQc IIBND tinh'

Chri tich
UBND

tinh

PhAn c6ng
xri ly d<m

Buoc 2UBND tinh

2,5 ngiryH6 so dA ti6p nhflnPhdn c6ng, Phdn lo4i vd xri lY

d0n

Thti
tru&ng co

quan
chuyCn

m0n
thuQc

UBND
tinU

C6n bQ,

PhAn c6ng,
phdn lo4i vd
xri lj dcrn

Bu6c 3

UBND tinh

Ccr quan
mOn
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chric xr?

ly ilon

Ccr quan chuy6n
mdn thuQc
TIBND tinh

Budc
3.1

Phan c6ng,
xft ly <lon

Thti
tru&ng co

quan
chuy€n

mOn
thuQc

UBND
tinh

Phdn cdng cdn bQ, c6ng chric xri
ly clcrn

HO so da tii5p nhfln 0,5 ngdy

Co quan chuy6n
m6n thuQc
IIBND tinh

Bu6c
3.2

PhAn loai
dcrn

Crin bQ,

c6ng
chfc xri
ly clcrn

-Ph6n lo4i clon thanh 07 truong
hqp:

+ TH 1: Ecrn khitiu n4i thuQc
..a I ,

thdm quyOn gihi quy6t; don
khi6u rrpi quytlt dinh giai quyi5t

khi6u n4i d5 c6 hiQu lgc phrlp
luflt nhrmg c6 d6u hiQu vi pham
ph6p luflt; tlon khi5u npi quytit
dinh hdnh chinh c6 khi ndng
g6y h4u qu6 kh6 khic phpc;

+ TH2 Eon khi6u n4i kh6ng
thuQc thAm quy0n gihi quy€t;

+ TH3: Dcrn td c6o thu6c thAm
;. .,. a.quyen glal quyet:

+ TH4: Don t6 c6o kh6ng thuQc
thAm quy€n; Don t6 c6o xudt
ph6t tu viQc khi6u nai khdng d4t
duoc rnuc dich; Eon tO c6o
hdnh vi vi

86o ciio ktit qu6 viQc
ph6n lo4i don.

01 ngdy
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thiQt hai ho[c de dea gdy thiQt

h4i nghiOm trong den.lqi ich
nhd nu6c, co quan, t6 chtic,
quy6, va lgi ich hqrp Ph6P cria

c6ng ddn;

+ TH5: Dcrn t6 c6o ddng gui
cho nhiiiu co quan, t6 chric, crl

nh6n trong do c6 co quan, td
chfc, ca rfrran c6 th6m quYen

gi6i quy6t; Dcrn t0 c6o kh6ng
dri tli6u kiQn thp ly;

+ TH6: Pcrl tO c6o hdnh vi
tham nhf,ng vd dcrn td c6o ding
vi6n vi pham quy dinh, Di6u l0
cria Ding;
+ THt: OOi vOi c6c loai don

kh6c.

- Phdn lo4i don thuQc TH4 thi
chuyi5n sang bu6c ti6p theo.

01 ngdy

- DU th6o vdn b6n
chuyi5n don td c6o theo
MEu sO 05-)0D ban
hdnh kdm theo Th6ng
tu sO OTl2Ol4lTT-
TTCP ngay 3lll0l20l4
cria T6ng Thanh tra
Chfnh phti;

- DU th6o vdn bin
th6ng biio cho ngudi t6
c6o bi6t.

- Dg thio vdn bin chuYi5n dnn
vd chc ehring cri,,th6ng tin, tdi
liQu kdm theo (neu c6) den co
quan, t6 chirc, c5 nhdn c6 thdm
-l
quy6n gihi quy.et (cit trong
trulng hqp dcrn t6 c6o kh6ng rO
hg t6n, dia chi cria ngudi t6 crlo

ho{c qua x6c minh kh6ng x6c
clinh iluqc ngudi t6 c6o hoflc

t6 ci,o sri dpng hg ten cria
kh6c i10 t5 c6o nhtmg c6

16 rdng vti nguoi

ngudi
ngudi

conOi dung

C6n bQ,

cOng
chirc xtr
ly don

Bu6c
J.J

Xt ly ttcrn
Co quan chuy6n
m6n thuQc

UBND tinh
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hanh vi vi pham philp luft, c6
tai [Qu, chimg cr? cp th6 vC

hanh vi vi pham ph6p luflt thi
chuyi5n d6n co quan,.t6 chtrc, ch

nhAn c6 th6m quy6n OC ti6n
hanh viQe thanh tra, ki6m tra
phUc vp cho cdng t6c quin lY.

- Trudng hap gon td c6o xu6t
ph6t ttr viQc khi€u n4i khdng d4t
dugc mpc dich md kh6ng cung
cdp dugc th6ng tin, tai lieg
chimg mintr viQc tO c6o: DA

xu6t klrdn gthr1l1r.

- Trucrng hqp don td cfuo hdnh
vi vi ph4rn phfp luQt g6y thiQt
hai hoac de dga gdy thiQt hai
nghiCm trong d0n lqi ich nhi
nu6c, c0 quan, te, chric, quy6n
vd lgi ich hqp phrip cria c6ng
ddn: DA xu6t 6p dung biQn ph6p
ngdn ch{n ho{c th6tg b6o cho
c0 quan c6 th6nr quy6n 6p dgng
biQn ph6p kfp thoi ngdn ch[n.

- DU th6o vdn bin th6ng b5o
cho ccr quan biio chi, co quan, t6
chtc, c6 nhdn c6 thdm quy6n dd
, A .A , ;.

chuy6n t6 c6o vC k6t qui xri ly
t6 c5o.

- Dp th6o vdn bin thdng b6o
cho ngudi t0 c6o bitit

- DC xu6t kh6ng thp ly
dcm.

- DA xu6t 5p dpng biQn
phdp ngdn ch{n hoflc
th6ng b5o cho co quan
c6 thdm quy6n 6p dpng
biQn ph6p kip thdi ngln
ch{n.

- DU th6o vdn bhn trh
ldi cho co qu?n b6o
chi, ccr quan,,t6 chric,
c6 nhdn c6 thdm quy6n
it6 chuyi5n td c6o vC t6t
qu6 xfr lf t6 c6o.
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- Citc dU th6o vdn b6n n6u trOn

ph6i c6 y kitin ph6 duYQt cta thri
truOng phdng, ban chuY6n m6n
tru6c khi trinh Thir truong c0
quan chuy0n m6n b6o c6o Chri

tich UBND tinh.

2.5. euy rrinh sii_S (Ua sii quy trinh: 2.001899-05): Xir ty di 
",ti.dT 

,9,.i" u9T*-g^"t

c6 ccr quan, t6 ch1ic, ce nn-an c6 th6m quy6n giii quy6t; Dfin t6 crf,o khdng dri di6u
cho nhidu co quan, t6 chfc, crl nhfln trong d6

kiQn thu ry

01 ngdy
C5c vdn b6n theo timg
trudng hqrp n6u tqi
Buoc 3.3.

Ky duyQt v5n b6n
Chti tich
I-iBND
tinh

PhC duyQt
k6t qui xri
19

Budc 4UBND tinh

0,5 ngdyCirc vdn b6n theo ttmg
trudng hqp n6u t1i
Budc 3.3.

- Vdo s6, phrit hdnh vdn b6n;

- Gti vdn b6n cho co quan, tO
chric, c6 nhdn theo danh siich
ghi t4i noi nhfln cria vin b6n dd

dugc ky duyQt.

- Luu hO so'xri ly don.

Vdn thuBu6c 5

PhAt hanh
vdnbhn,trb
ki5t qui vd
luu h6 so

UBND tinh

Co quan, clcrn

vi

Bufc
thrpc
hiQn

TGn budc
thgc hiQn

Trrflch
nhiQm

thqc hiQn
NQi dung cdng vi$c thgc hiQn Bi6u m6u/Ktit qufr

Thdri gian
(ngnv)

Ghi chti

UBND tinh Bu6c 1 Nhfln dcrn Vdn thu

*titip nhfln don tir c6c ngudn:

- Dcn gti qua dich vu buu
chfnh.

- Ecrn do co quan, t6 chfc, don
vi, c6 nhdn tr.uc tir5p grii il6n.

- Vdn thu d6nh s6 thri
tU viro sO hofc nhap

vdo hQ th6ng co sd dff
liQu tr6n m6y vi tinh de

tra ct?u, quin ly, theo
d6i vd dim b6o thuc

0,5 ngdy
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- Qua trOp thl e6p !, cfia co

QUffi, Ban Ti0p cOng d0n, dia
tti6m ti6p c6ng d6n.

- Don do Dai bitiu Qu6c hQi, d4i
bi€u HQi ddng nhgn dan, Uli
ban M[t tran TO qu6c ViQt Nam
vd c6c td chric thanh vi6n cria

M{t trfln, ccl quan b6o chi vd co
quan, tO chuc, clcYn vi kh6c
chuytSn d6n theo quy dinh cria
phdp luf,t.

- Dcrn <io lflnh d4o (ngucri dimg
dAu, c6p ph6 cta ngudi dtmg
dAu) co quan f)ing vdNhd nudc
ti6p nhfinvd chuyi5n d6n.

* Chuy6n hd so d6n bu6c tiiSp

theo.

hiQn dfng quy tlinh cta
ph6p luQt v€ luu trfr,
Lu0t b6o vQ bi mOt nhd
nu6c vd Danh mpc b6o
ve bi mflt Nhd nu6c
cria ngdnh.

UBND tinh Buoc 2
PhAn cdng
xri ly don

Ph6n c6ng,
phdn lo4i vd
xri ly dcrn

Ldnh d4o
LIBND

tinh

Phdn c6ng Thri tru&ng co quan

chuy6n m6n thuQc IIBND tinh.
I{6 so dA tiilp nhfln 0,5 ngdy

Co quan chuy€n
m6n thuQc
UBND tinh

Budc 3

Thri
tru&ng co

quan
chuy6n

mOn
thuQc

UBND
tinh/ Cdn
b0, c6ng

Phin c6ng, phdn lo4i vd xt ly
dcrn.

HO so ilA tiep nhQn 2,5 ngiry
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chric xri
ly don

0,5 ngdyHO so da tiiip nhflnPhAn cdng xri ly donPhdn c6ng,
xti ly don

Tht
tru&ng co

quan
chuyCn

m6n
thu0c

UBND
tinh

Bu6c
3.1

Ccr quan chuy6n
m6n thuQc
UBND tinh

01 ngdy86o c6o k6t que vigc
phdn loai dcrn.

-Phdn lopi don thanh 07 trudng
hsp:

+ THl: Don khitiu n4i thuQc
.. A I .,.
thdm quyOn gihi quy0t; don
khiiSu nai quy6t dinh giai quyet
khiiSu npi dd c6 hiQu lyc ph6p
lu4t nhung c6 d6u hiQu vi phAT
ph5p luft; don khi6u n4i quy6t
dinh hdnh chinh c6 khi ndng
gdy hfu quA kh6 kh6c phuc;

+ TH2: Don khiiSu n4i kh6ng
thuQc thAm quy6n gi6i quyiSt;

+ TH3: Dcvn tO c6o thuQc thdm
>. .". A.quyen glal quyet:

+ TH4: Don tO c6o kh6ng thuQc
thAm quy6n; Dcrn t5 c6o xuAt
ph6t tu viQc khi6u npi kh6ng d4t
dugc muc tlich; Ecrn t6 c6o
hdnh vi vi ph4m ph6p luflt g6y
thiOt hai ho4c de dqa gdy thiOt

Phdn lo4i
dcrn

C6n bQ,

c6ng
chric xri
ly don

Co quan chuy6n
m6n thuQc
UBND tinh

Budc
3.2
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hAi nghiCm trgng diSn lqi ich
nhd nudc, co quan, tO chtc,
quyAn vd lqi ich hqp ph6p cira

cdng dtn;
+ TH5: Dcrr t6 c6o diing grii
cho nhi6u c0 quan, t6 chric, cil
nhdn trong d6 co co quan, t6
chric, cd nhan c6 thAm quY6n

gi6i quy6t; Dcvn t(; c6o khdng
dir di6u kiOn thu li;
+ TH6: Eon t6 c6o hdnh vi
tham nhfing vd dcrn t6 c6o $*g
vi€n vi ph4m quy dinh, Di€u lQ
cria Df,rtg;

+ TH7: o6i vOi c6c loai don
kh6c.

- Phdn loai dcrn thuOe TH5 thi
chuytin sang budc tii5p theo.

01 ngdy

- DC xudt kh6ng thP lY.

- DU th6o vdn bhn trh
ldi cho co qu?n b6o
chf, co quan,, td chtic,
c6 nh6n co th6m quy6n
dE chuy6n td c6o ve t6t
qu6 xfr ly t6 c6o.

- DU thio th6ng b6o
viQc kh6ng thq ly cho
ngudi td c6o bi0t.

- D0 xu6t kh6ng thu lf.
- DU thAo vdn b6n trA loi cho co
quan b6o chi, co,quan, t6 chric,
c6 nhAn c6 thdm quy6n da
. A .A , ;.

chuy€n td o6o v€ kdt qua xri lY
t6 c6o.

- DU th6o v6n b6n th6ng b6o
viQc kh6ng thu ly cho ngudi t6
c6o bi6t.

- Cdc dU thAo vdn bin n6u tr6n
phii co y kien ph6 duyQt cria thir

Xt ly rlon

C6n bQ,

c6ng
chric xri
ly don

Co quan chuy6n
m6n thuQc
UBND tinh

Bu6c
J.J
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trudng phdng, ban chuy€n m6n

trudc khi trinh Th[r truong c0
quan chuyEn rn6n b6o c6o Chri

tich UBND tinh.

2,6. euy trinl sti O 1ue sii quy trlnh: 2.001899-06): Xt ly a6i v,a ilon t6 c6o hinh vi tham nhflng vir tlan t6 c6o tting vi6n vi phgrir

quy ilinh, Di6u lf cria Ding:

0l ngdyCdc vdn bin dugc PhO
duyQt ve ky.

Cht tich
UBND
tinh

Ky duyet vdn b6n
PhC duyQt
ki5t qu6 xri
ly

Bu6c 4UBND tinh

0,5 ngdy

Don tO c6o, dA xu6t
kh6ng thp ly cria c6n

b0, cdng chric xri li
dcvn vd v6n b6n ky/ph6
duyQt cria l6nh r14o.

Vdn thu

- Ph6t hdnh vdn bin c15 duqc kY

duyQt v-a gfii di5n c6 nhdn, co
quan, tO chric theo danh srich

noi nhfln cria vdn b6n.

- Luu hO so xri ly don.

Phrit hdnh
vdn bdLn, trdL

k6t qu6 vd
luu h6 so

Bu6c 5UBND tinh

Ccr quan, tlon
vi

Buric
thqc
hiQn

TOn bu6'c
thgc hiQn

Trrlch
nhiQm
thr;c
hiQn

NQi dung c6ng viQc thYc hiQn BiSu miu lKiit quir
Thoi gian

(ngnv)
Ghi chf

UBND tinh Budc I Nh4n dcrn Vdn thu

*Tii5p nhan don tu c6c ngudn:

- Don gfti qua dich v.u buu
chinh.

- Eon do co quan, t6 chric, dcm

vi, cdnh6n tr.uc titip grii di5n.

- Qua h6p thu e6p ! ctia c-o

- V[n thu d6nh sO th,i
t.u vdo sO ho4c nh4p vdo
hQ th6ng co s0 dtr liQu
tr6n m6y vi tinh d€ tra
cfu, quin ly, theo d6i
vd dim b6o thUc hiQn

dring quy tlinh cria ph6p

0,5 ngdy
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quan, Ban Ti6p c6ng d6n, dia
iti6m tii5p c6ng d6n.

- Don do Eai bi6u Qu6c hQi, dai

bitiu HQi d6ng nhdn ddn,IJY ban
M[t trfln f6 qu6c ViQt Nam vd

circ td chric thdnh vi6n cria M4t
trQn, co quan b6o chi vd c0
guffi, tO chfc, dcrn vi kh6c

chuy6n d5n theo quy dinh cria

ph6p luft.

- Don do l6nh d4o (nguoi clung

dAu, c6p pho cria ngudi ilung

i d4u) c0 quan Eing vd.Nhd nudc

I ti6p nhflnvd chuyOn d5n.
I

| * Cfrryen h6 scv dtin bu6c tii5P

I 
tt.o.

t"at 
"6 

luu trE, Luflt b6o

vq bi mflt nhd nu6c vi
Danh mpc b6o vQ bi
mAt Nhd nufic cta
ngdnh.

IIBND tinh Buoc 2
Phdn c6ng
xri ly tlon

Chri tich
UBND

tinh

Phdn cdng Thri tru&ng co quan

chuy6n m6n thuQc TIBND tinh.
H6 so da ti6p nhfln 0,5 ngdy

Co
chuyCn
thuQc
tinh

quan
m6n

UBND
Budc 3

Phdn c6ng,
phdn loai vd
xri ly don

Thri
tru&ng
co quan
chuyCn

m6n
thuQc

UBND
tinhl

Ciin b6,
cOng

Phan c6ng, phAn loai vd xt lY

drvn.

HO so dA ti6p nhfln 2,5 ngiry
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chric xri'

ly don.

Co
chuyCn
thuQc
tinh

q

UB
Budc
3.1

PhAn c6ng
xri l1f dcm

Thr
tru&ng
co quan
chuy6n
mOn
thuQc
UBND
tinh

Phdn c6ng xri ly clcrn Hd so da tii5p nhfln 0,5 ngdy

Co
chuyCn
thuQc
tinh

q
Bu6c
3.2

Phdn 1o4i

don

C6n bQ,

cOng

chric xri
ly dcrn

- Phdn lo4i dcrn thenh 07 trucrng

hsp:

+ TH1: Dcvn khi6u nai thuQc

thAm quy6n gihi quYtit; dcrn

khitiu n4i quytit dinh giai quY6t

khitiu n4i dd c6 hieu lgc Ph6P
lu4t nhmg c6 ddu hiQu vi Ph?ry
ph6p lu4tl a* khi6u npi quYtit

dinh hdnh chinh co kh6 n[ng
g6y hflu qui kh6 khic PhPc;

+ TH2: Dm khiisu n4i kh6ng
thuQc thAm quyAn gi6i quYtit;

+ TH3: Dcrn t6 c5o thuOc thAm
quy6n gi6i quy6t:

+ TH4: Dcrn tO c6o kh6ng thuQc

thdm quyen; Ecm tO c6o xu6t
phdt tri viQc khi6u nai kh6ng d4t

dugc mqc dich; Don tO c6o

hdnh vi vi ph4m Ph6P Iuflt gAY

de

86o ciio k6t qui viQc

ph6n 1o4i dcrn.
01 ngdy
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hpi nghiCm trgng d6n lqi ich nhd
nudc, c0 quan, tO chr?c, quyen

vd lqi ich hqp phfp cria c6ng
ddn;

+ TH5: Dcm t6 c6o ddng grii
cho nhidu c0 quan, td chhc, c6

nhdn trong d6 c6 co quan, tO

chfc, c5 nhdn c6 th6m quYAn

gi6i quy6t; Don t6 c6o kh6ng dri

<liAu kiQn thp lf ;

+ TH6: Don tO c6o hdnh vi
tham nhflng vd don t6 c6o dang

vi€n vi pham quy d!nh, Di6u lQ

cta Ding;
+ TH7: OOi vOi c6c lo4i dcm

kh6c.

- Phdn lo4i don thuOc TH6 thi
chuy,5n sarrg bu6c ti6p theo.

Co
chuyCn
thuQc
tinh

quan
m6n

UBND
Bu6c
-aJ.J

Xft ly ilcrn

C6n bQ,

cOng
chric xri
ly ilcrn

- PC xuAt chuytfn don theo quY

dinh cria ph6p luQt v6 phdng,
ch6ng tham nhflng, quy dinh,
EiAu le cira Ding.

- Dg th6o v6n bin tr6 lcvi cho co
quan b5o chi, co,quan, t6. chric,
cit nhdn c6 th6m quy6n dA
. A .A , I

chuy6n tO c6o v0 k6t qu6 xfr ly
t6 c6o.

- Cdc du th6o. vdn b6n n6u tr€n
ph6i c6 y ki€n phO duyQt cria
Thti tru&ng phdng, ban chuy€n

- DU th6o vdn bin
chuyi5n dcrn tO c6o theo
MEu sO 05-XLD ban
hanh kdm theo Th6ng
tu s6 07lz}l lTT-TTCP
ngey
_A
I ong

3lll0l20l4 cria
T'hanh tra Chinh

pht.

- Dp th6o vdn bhn trir
loi cho c0 quan b6o chi,
co quan, tO chuc, cit
nhAn co th6m quyOn dd

0l ngdy
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rn6n tru6c khi trinh Thri trucrng

c0 quan chuy6n mdn b6o c6o
Chri tfch UBND tinh.

chuy6n t6. c6o vC k6t
qui xri ly t6 c5o.

UBND tinh Bu6c 4
Ph6 duyQt
k6t qui xri
ri

Chri tich
UBND
tinh

- Kf duyQt vdn b6n
V[n b6n chuyiSn dcrn t6
c6o.

01 ngdy

UBND tinh Bu6c 5

Ph6t hdnh
v[n bAn, trd
ktit qui vi
luu h6 scr

V[n thu

- PhAt hdnh vdn bin;

- Vdn b6n chuy6n don grii d6n

ccl quan c6 thdm quy€n.vd dOng
grii cho ngudi t6 c5o bi6t.

- Luu h6 so xti l;f dcrn.

- VEn bin chuyiSn don
.ito cao.

0,5 ngdy

2.7. Quy trinh sii Z lfvfa sii quy trinh: 2.001899-07): Xir lf .I6i vri,i c6c logi don khrlc

Ccr quan, don
vi

Bufc
thgc
hiQn

TGn bur!'c
thgc hiQn

T16ch
nhiQm

thr;c hiQn
NQi dung c6ng viQc thgc hiQn Bi6u miu/K6t qun

Thcri gian
(neny)

Ghi chf

UBND tinh Budc I Nhfln ttcnr Vdn thu

*Titip nhQn dcrn ttr c6c ngu6n:

- Dcvn gti qua dich vu buu
chinh.

- Dcrn do co quan, td chric, dcrn

vi, ctrnhdn tryc tii5p gti iltin.

- Qua hQp thy e6p ! cta co
qu,an, Ban Ti€p c6ng ddn, dia
di6m ti6p cdng ddn.

- Don do Dai bi6u Qu6c hQi, d4i

- Vdn thu d6nh sO tht
tp vdo s6 hoic nhAp

vdo he thdng ccv sd dt
liQu tr€n m6y vi tfnh dC

tra criu, qu6n ly, theo
ddi vd dim b6o thpc
hiQn dring quy dfnh cria
ph6p lu4t vC luu trir,
LuQt 86o vQ bi mOt nhd
nudc vd Danh mpc b6o

0,5 ngdy
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b nOi OO"g ,h?n ddn, UY

MIt trfln TO qu6c ViQt Namban
vd c6c tO chric thanh vi6n cria

Mlt tr1n, co quan b6o chi vd co
quan, tO chtc, don vi kh6c

chuy6n d6n theo quY dinh cria

ph5p luat.

- Dcrn do lSnh dao (ngudi ttimg
dAu, cdp ph6 cira ngudi dring
dAu) co quan Ding viNhd nudc
ti6p nhfln vd chuy6n d€n.

* Chuy0n hd so d6n bu6c tii5p

theo.

vQ bi mOt Nhd nu6c
cta nganh.

UBND tinh BuOc 2
Phdn c6ng
xri ly dcrn

PhAn cdng,
ph6n lo4i vd
xri ly don

Chri tich
UBND

tinh

Phdn c6ng 'thir truong c0 quan

chuy6n m6n thuQc IJBND tinh.
H6 so da ti6p nhfln

H6 so cla ti6p nhfln

0,5 ngdy

Co quan chuy6n
m6n thuQc
UBND tinh

Bu6c 3

Tht
truOng co

quan
chuyCn

m6n
thuQc

UBND
tinh/ Crin
bQ, cOng
chr?c xri
ly don

Phdn c6ng, phan lopi vd xi ly
dcm.

2,5 ngiry

Co quan chuy6n
m6n thu6c

Buoc
3.1

PhAn c6ng
xri ly don

Tht
trudng co

Phdn c6ng c6n bQ, c6ng chfc xir
ly don

HO so rla tiiSp nh4n 0,5 ngdy



' ',r, ... .FE rrq/r ti

93

UBND tinh quan

chuy0n
mdn

thuQc
UBND

tinh

Co quan chuy6n
m6n thuQc

UBND tinh

Bu6c
3.2

Ph6n loai
dcrn

C6n bQ,

cOng
chric xri
lli tlon

-Phdn lo4i don thdnh 07 truong
hqp,

+ THl: Dcrn khi6u npi thuQc

thAm quyAn gihi quytit; dcrn

khi6u npi quyt5t dhh giai quy6t
khi6u nai d5 c5 hiQu lgc Ph6P
1u4t nhtmg c6 d6u hiqu vi pham
ph6p luflt; dcrn khitSu n4i quYtit

dinh henh chinh c6 kh6 ning
gdy hflu qu6 kh6 khic phpc;

+ TH} Eon khiisu nai khdng
thuQc thAm quy6n gi6i quytit;

+ TH3: Dcrn t6 c6o thu6c thdm
;. .,. A.quyen glat quyel:

+ TH4: Drm tO ciio kh6ng thuQc
thAm quyAn; Don tO cito xuSt
phSt tu viQc khi6u n4i khdng rl4t
dugc mpc dich; Dcrn tO c6o
hdnh vi vi ph4m ph6p luQt gdy
thiQt hai hoflc de dqa gdy thiQt
hai nghiCm trgng d6n.1qi fch
nhd nu6c, co guffi, tO chfc,
quyAn vd lgi ich hqp ph6p cta
c6ng ddn;

B6o c6o ktit qui viQc

phdn loai dcm.
01 ngdy
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01 ngdy

- LAp Phi6u dC xu6t xir
ly tlon theo Mdu s6 0l-
XLE ban hdnh kdm
theo Thdng tu sO

OT I2OI ITT-TTCP
ngdy 3Ill0l20l4 cria

TOng Thanh tra Chinh
pht.

- Dg th6o vdn bin
chuyiSn dcrn theo Mdu
sO 06-XLD ban hdnh
kdm theo ThOng tu sd

07I2OI /TT-TTCP
ngay Yll0l20l4 cria
T6ng Thanh tra Chinh
pht

cho nhiOu co quan, tO chric, c6

nhdn trong d6 c6 co quan, t6
chttc, ca inan c6 thhm quY6n

gi6i quyist; Dcrn tO c6o kh6ng
<tri diAu ki€n thu lY;

+ TH6: Dcrn t6 c6o hinh vi
tham nhflng vd dcrn t6 c6o $e"g
vi0n vi pharn quY dinh, Di6u 19

cria Ding;
+ TH7: POi vOi c6c lo4i dcrn

kh6c.

- PhAn loai dcrn tiruQc TH7 thi
chuy6n sang bufc titip theo.

- Don ki0n ngli, Phin ^*
thuOc th6m quy6n gi6i quY6t:

D€ xuAt thu ly don Phan 6nh,

kitin nghi.

- Dcrn ki6n nghi, ph6n 6nh

kh6ng thuQc thAm quY0n gihi
qrryct' Do xu6t chuy6n dcrn.

- Don khi6u n4i, t6 ciio, ph6n

6nh, ki5n nghi c6 nhiiiu nQi

dung kh6c ,h?* thuQc .thAm
quy€n gi6i quy0t cria nhieu ccY

quan: DU th6o vdn bAn hufng
ddn nguoi grii dcm t6ch ri6ng
tung nQi 4urg vi. grii dring.co
quan c5 thAm quy0n gi6i quy€t

- Don thuQc thArn quy0n gi6i

+ TH5: Dcrn cao sti

Budc
3.3

Xir ly don

C6n bQ,

c6ng
chric xri
ly <tcrn

Ccr quan chuy€n
m6n thuQc

UBND tinh



va Y..:.i:r :-t i il

95

quy6t cria co quan ti6n hanh t6
tqng, thi hdnh 6n; co quan d6n

cu; tO chric chinh tri, t6 chric

chinh trf - xd hOi, tO chtrc chinh
tri, xa hQi - Tgha nghiQp, t6
chric x5 hOi, tO chric xE hOi -
nghO nghiQp, t6 chric tdn gi6o;
dcrn vi sU nghiQp c6ng lflP;

doanh nghiCp nhd nu6c: DU
th6o v[n bin hudng d6n ngudi
grii dcrn ho{c chuy6n ctcrn d6n

c6c co quan ndy.

-Dcvn khi6u n4i, td circ, ki6n
nghi, phal 6nh nhirng vP viQc
c6 tinh ch6t phric t4p: 86o c6o
Ldnh d4o itp dUng c5c biQn Ph6P
theo thAm quy6n kip thdi xri lY
ho{c i16 ,gh| 

"o 
quan c6 thAm

quy6n xri lf 6p dpng biQn Ph6P
xft lf.
-Dp th6o vdn bin tri ldi cho co
quan b6o chi, co,quan, t6 chtic,
cd nh6n c6 thdm quy6n dd

chuy6n t6 c6o vC t<tit qui xri lY

tO c6o.

- Chc dp th6o v5n bin n6u tr6n
ph6i c6 y kitin ph6 duyQt cria thri
trucrng phdng, ban chuy6n m6n
trudc khi trinh Thti tru<rng co
quan chuy6n m6n b6o c6o Cht
tich UBND tinh.

- Dp th6o vdn b6n
hudng d6n theo M6u s6

07IXLD ban hanh kem
theo Thdng tu sO

07 /2OI4ITT-TTCP
nqdY
TOng

3lll0l2014 cria
Thanh tra Chinh

phti.

- DU th6o v5n btn
hu6ng d6n theo MAu s6

}71XI-D ho{c vdn bin
chuy6n dcrn theo MAu
sO 06-XLD ban hdnh

kdm theo Th6ng tu s6

OT I2OI4ITT-TTCP
ngdy 3lll0l20l4 cria
T6ng Thanh tra Chinh
phti.

- Y t<icn dc xu6t vd
kdm dU th6o vdn b6n
grii c0 quan c6 1i6n

[uan theo nQi dung dd
xudt.

- DU th6o vdn bhn trh
ldi cho ccr qu?n b6o
chi, co quan,, t0 chric,
c6 nh6n co thdm quyOn

d5 chuy6n t6 c6o vC tet
qui xri ly tO c6o.
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PhC duyQt Chri tich
UBND tinh Bu6c 4 d6 xu6t xri

ly
UBND PhC duyQt/ Kf duyQt v[n bf,n
tinh

Ph€ duyQV Ki duyQt

c6c vdn bin
01 ngdy

O q.ry trinh: 2.A0928 (theo

- Ph6t hanh v6n bin;

- G{ri v[n ban d5 dugc hi duYQt

cho nguli phin 6nh, kiiSn nghi,
khi6u flqi, tO c6o vd cdc co

euffi, t6 chric c6 thdm quYAn

gi6i quy0t.

- Luu h0 so xir lY don.hoac h6

so thp ly dtm vd chuY6n. h6 so

sang giai do4n gi6i quY6t theo

thir-tuc gihi quylit phan 6nh,

ki6n nghi O5i vOi trudrng hqrp

ths ly.

3. TI{0 TUC GrAI eUyET Kt{rEU F[Ar LAN DAU (Ma so T'i'FIC: T'[R-K]IA-02): C6 01 quy trinh, m6 s

mZ s6 TTHC tr6n Co so dir liQu qu6c gia TTHC Dich 4r cdng)'

Thoi h4n gi6i quyi5t: Kh6ng qu6

qui 45 ngay, kC tu ngdy thq lY.

viQc phirc t4p thi thoi gian gi6i
c6ng chtic ld kh6ng qu6 30 ngily

30 ngdy, t<c tir ngdy ths lf; d6i v6i vu vi6c phric t4p thi thd'i h4n gi6i quy6t:6 thf k6o ddi lor.lTg ul.on,
Au vung sau, vung xa di tai tctrO khdn: Th,i'i han gi6i quyi5t kh6ng qt| !5 ng?y, te tir ngdy thu ly; d6i v6i u,r

quy6t tlrtorg qua?o ngay, te t'; ngiy rhp iy. Ri6ng thoi han gi6i quytit khi6u n4i quy6t tlinh ki' lu4t c6n bQ,

,-ki3 tir ngdy thp ly; d6i v6i 4r viQc phirc tap ld kh6ng qud 45 ngdy, kC tt ngdy thg ly.

0,5 ngdyCircvdnbin ky duYQtVdn thu

Ph6t hdnh
vdn bhn, trir
t<Ct gra vd
luu hO so

Bu6c 5UBND tinh

Ghi chfThoi gian
(ngnv)Bi6u miu/K6t qui

T16ch
nhiQm

thgc hiQn

Bufc
thgc
hiQn

TGn buri,c
thgc hiQn

Co quan, dtrn
vi

0,5 ngiry
- H0 so da ti6p nh4n.LEnh tl4o

Vdn
phdng

Bu6c I
Ti6p nh4n,
vdo s6 thu ly
giai quy0t

UBND tinh

NQi duarg c6ng viQc thrSc hiQn

- LEnh d4o Vdn phong UBND
tinh: Tit5p nir4n h6 so thu ly ttcm

khi6u dA dtroc Cht ch
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khi6u n4i vd
I

va cnuyen
h6 so.

UBND
tinh/Vdn

thu

UBND c6p tinh ky theo dC xu6t
thu ly don cta ccl quan chuy6n
m6n thuQc UBND tinh (HO so
do Vdn thu b0 phfln xri ly dcrn

Vdn phdng UBND tinh trinh).

- Vdn thu: Chuy6n hd so cho co
quan chuy6n mdn thuQc UBND
tinh dugc giao nhiQm v.u x6c
minh.

0,5 ngdyHO so da tii5p nhfln
Co quan chuy6n
m6n thuOc
LIBND tinh

Buoc 2
Ph6n 

"Qrgxti ly h6 so

Tht
trudng co

quan
chuyCn

m6n
thuQc

TIBND
tinh

Giao h6 so cho cac Phdng, ban
chuy6n rn6n thuQc sd d6 phdn
cdng nhiQm v.u x6c minh cho
c6n bQ, cdng chfc.

Phdng, ban chuy6n m6n thuQc
s0 giao hO so vd ph6n c6ng
nhiQm vu x5c minh cho c6n bQ,

c6ng chr?c.

Co quan chuy6rl
m6n thuOd
UBND tinh I

Bu6c 3 Xri ly hd so

C6n bQ,

c6ng
chtc

dugc giao
x6c minh

T.glal quyet
khi6u npi

- Ki6m tra lqi quyt5t dinh hdnh
chinh, hdnh vi hdnh chfnh bi
khitiu nai, n6u khi6u n4i dring
thi tham muu cho Thri trucrng
c0 quan chuy6n mdn thuQc
UBND tinh xem xdt, trinh Chri
tich UBND tinh ra quy6t d6f,
giiri quy6t khi6u n4i ngay vd
chuytin d6n Budc 7.

- Ki6m tralqi quytit ttinh lcl tuflt
cfu.n bQ, cdng chr?c bi khitiu nai,
n6u nQi dung khi6u n4i d5 16 thi

- 86o c6o ki5t qu6 xft l1f
. I A.hd so gi6i quy6t khi6u
npi vd dg th6o quy."t

A,dinh giili quyOt khi6u
nai.

- 86o c6o ki5t qud xri ly
h6 so vd dg th6o vln

^xb6n y6u cdu HQi ddng
ki luQt c6n b0, cdng
chric xem x6t.

- DA xu6t ti6n hdnh x6c
minh;

0l ngdy



C6n bQ,

c6ng
ch[rc

dugc giao
x6c minh

i,.
gral quyet
khi6u npi

Budc 4
X6c minh
nQi dung
khi6u nai

Co quan chuy€n
m6n thuQc
UBND tinh

trinh Cht tich TIBND tinh YOu

cdu H6i dting kf luQt c6n bQ,

cdng chric xem x6t di5.d6 nghi
giai quyet vd chuY6n d6n Budc
7.

- Trudng ho.p chua dri co so ktit
1u0n nQi clung khi6u n4i thi b6o

c6o, dd *u6r l6nh d4o oe tien
hanh xirc minh nQi dung khi6u
npi theo quy6t dinh vA viQc x6c

minh nQi dung khi6u nai hoic
dU thdo thanh 10P Eoin x6c

. . ,^-.t
mrnh/ I o xac mtnh khi co quan

dugc giao nhi$rn !'U x6c minh
th6y cfur thiiSt, trinh Thtr truong
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tham muu l6nh ilao ky duYQt,

co qllan chuyen m6n
TIBND tinh trcf duyQt vd
budc titlp theo.

- COng b0 quytit dinh xdc minh
nQi dung khi6u nqi tqi co quan,

td chftc, dcrn vi cria ngudi b!
khi6u nai.

- Ti€n hAnh x6c minh vd b6o

c6o kiSt qui x6c minh trinh l6nh
dao lcy duyQt (nQi dttng b5o c6o
g6m: DOi tucr-ng x6c minh, thdi
gian tiOn hdnh x6c minh, ngudi
ti6n hdnh x5c minh, nQi dung
xac minh, k6t qud x6c minh, k6t

- Quyi5t dinh vC viQc

thanh np Doirn x6c
minh/Td x6c minh nQi

dung khi6u n?i theo
MIu s6 o4-KN ban
henh kdm theo Th6ng
ru s6 oTl2ol3lrr-
TTCP cria TOng Thanh
tra Chinh phri ila dugc
l6nh dao ky duyQt.

thuQc
chuytin

I

- Co quan,

cit nhdn
cung cap

th6ng tin,
tei liQu,

bang chimg
trong thdi
h?n 07
ngAy, tC ttr
ngdy nhfln
dugc y6u
cau.

- 20 ngiry
(Trucrng

hgrp vir viQc
phric t4p

kh6ng qu6:
35 ngdy)

- Vtng sdu,
vr)ng xa di

lai kh6
khdn: 35

ngay

- Bi0n b6n c6ng b6
quy6t dinh -x6c minh
nQi dung khiOu n4i.

- Bi6n bin ldm viQc vdi
ngudi khi6u nqi, nguoi
bi [Jrii5u n4i, co quan,
tO chfc, don vi, ctt

nhdn c6 li6n quan theo
MAu sd 05-KN ban
hdnh kem theo Th6ng
tu sO OTl2}l3lTT-
TTCP ho{c vdn binvd ki6n nQl
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quy6t khitiu nai).

- DU th6o vdn b6n th6ng b6o tO
chric d6i tho4i trong c6c trudng
hqp sau: Khi ydu cdu cl0,a ngudi
khi6u n4i vd k6t qu6 x6c minh
cdn kh6c nhau; gi6i quy6t khi6u
n4i quyr5t iiinh kj' luf,t c6n bQ,

c6ng. chr?c bi khi6u n?i vd
chuy6n sang Bu6c 5.

- Dg th6o Quytit dinh dinh chi
viQc gi6i .quytit khi6u. n4i khi
ngudi khi6u n4i rut khi6u n4i vd
chuyi5n Budc 7.

^ ;' khi6uyeu cau ngu01,
nai, ngudi bi khi6u nai,
c0 quan, t6 chric, dcvn

vi, cdnhdn co li6n quan
cung c6p th6ng tin, tdi
liQu, bing chring theo
MEu 06-KN ban hdnh
kdm theo Th6ng tu so

O7ITT.TTCP.

- Giay bi6n nhQn ve
viQc tit5p 40" thdng
tin, tdi liQu, bing chring
theo MAu s6 07-KN
ban hanh kdm theo
Thdng tu s6

07 12013/TT-TTCP.

- VEn b6n tnmg cAu

gi6m dlnh theo MAu sO

08-KN ban hdnh kdm
theo Thdng tu s6

0712013|TT-TTCP.

- Bi6n b6n ldm vi$c
gita ngudi c6 triich
nhiQm x6c minh v6i
ngudi khi6u n4i, ngudi
bi khi6u npi theo Mdu
s6 05-KN ban hdnh
kdm theo Th6ng tu s6

07 I2OI3/TT-TTCP:
Trudng hqp t<6t quA

xbc minh kh6c vdi

h-o. p vp viQc
phuc tqp

kh6ng quri:

50 ngdy)

- p5i voi
khi6u n4i

quytit dinh
kj'luQt c6n

bQ, c6ng
chitc:20

ngdy
(Truong

hgrp vU viQc
phric t4p: 35

ngdv)

(TOng th<ri
gian ndy
phii d6m
b6o thcri

gian ngudi
khi6u npi,
nguoi bi

khitlu n4i vd
c0 quan, to
chric c6 li6n
quan nhfln
nhfln dugc

th6ng b6o td
chric ddi

thoai)
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th6ng tin, tdi liQu, bing
chrmg do ngudi khitiu
n4i, ngudi bi khitiu nai
cung c6p.

- B6o c6o k6t quh xirc
minh theo Mdu sO t t-
KN ban hAnh kdm theo

Th6ng tu sO

07l2}l3lTT-TTCP vit
dU th6o v[n bin th6ng
b6o thdi gian, diadi6m,
nQi dung viQc ttdi tho4i
gfti cho nguoi 

, 
kti0u

n4i, ngudi bi khi6u n4i,
ngudi c6 quy6n vd
nghia vp 1i6n quan, co
guffi, td chric c6 1i6n

quan, trinh 16nh tlao kY

duyQt.

- Du thao Quy6t dinh
dinh chi viQc gi6i quY6t

khitiu n4i theo MAu sO

l2-KN ban hdnh kdm
theo Th6ng tu sO

o7l2}r3lTT-TTCP (d6i
vdi trudng hqp nguoi
khitSu nAi nit khi€u
n?i).

Trulng hgp y6u cAu cria ngudi
khi6u n4i vd k6t qud x6c minh 01 ngdy

Bi6n bin d6i tho4i theo
MIu sO 14-KN ban

hdnh kdm theo Th6ng

Chri tich
UBND

T6 chric cl6i
thopi

Bu6c 5UBND tinh
cdn kh6c rrhau titmitir',
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tinh nai quy6t dinh kj' lu4t crin bQ,

c6ng chric bi khi6u npi: Td chric
d6i tho4i vdi.ngudi khi6u nai,
nguoi bi khi6u nai, ngudi c6
quy6n vd nghia vg li6n quan, co
quan, t6 chric, c6 nhdn c6 li€n
quan.

tu s5 oT t2ot3tTT-
TTCP.

Co quan chuy6n
m6n thuQq
UBND tinh

Budc 6
T6ng hqrp

xt ly

Cirn b0,
c6ng
chric
dugc giao
xdc minh

A.glar quyet
khitiu n4i

Cdn cri vdo quy dinh ph6p lu4t,
k6t qui x6c minh, k6t qu6 d6i
tho4i (ndu c6), citn b0, cdng
chuc tdng hqp xri l)7 hO so, tham
muu Thri tru&ng ccr quan xdt
d"y.et quytit dinh gihi quy6t
khi6u n4i trinh Chri tich UBND
tinh l{y duyQt.

Ds th6o quy6t dinh giai
quy6t khi6u nqi theo
MAU sd 15-KN ban
hanh kdm theo Th6ng
tu sO OTl2Ol3lTT-
TTCP ngey 31110/2013
cfia T6ng Thanh tra
Chinh pht.

1,5 ngdy

UBND tinh Bu6c 7

Ban hdnh
quytlt dinh

t.gtil quyet
khi6u nai.

Cht tlch
IIBND
tinh

Xem x6t vd ky ban hdnh.

- Quyi5t ctinh gi6i quy6t
khi€u npi.

- Quytit ilinh ctinh chi
A,vi€c giiti quy6t khi6u

n4i ,(trudng hqp nguoi
khi6u n4i rut khi6u
nai).

05 ngdy

TIBND tinh Bu6c 8

hdnh
bhn, trtt

vaqua
h6 so

Ph6t
vIn
t<6t

luu

Vdn thu
A{gudi
duo-c giao
xdc minU
B0 ph0n

- Vdn thu: Vdo s6, ph6t henh
quytit dinh giai quy6t khitiu n4i;

I g,ii Quyi5t dinh cho. ngudi
khi6u n4i, thri trucmg cdp tr6n

,,4 A.tryc uep cua ngu0t glal quyet
khi6u n?i, ngudi c6 quy6n,

Quy6t dinh gi6i quy6t
khi6u nai.

0,5 ngdy
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luu trii

4.T[rU TUC GIAr QUYET K[rIELr NAI LA][ HAI (IVIA s6 rtac: TTR-KHA-06): C6 01 quy trinh, md s6 quy trinh: 2.001924 (theo

m5 s6 TTHC tr6n Co s& dir liqu qudc gia TTHC Dich vu c6ng).
ddi hon nhtmg

nghia vu li6n quan, ccr qPan, t6

,f,,ir, cd nhin dd chuY6n dcrn

khiiSu nai.

- Luu trir hO so gi6i quY}t khi6u

n4i: Ngudi dugc giao x6c *i+
m&, 14p h6 so gi6i quY€t khi6u
nqi; fi+ hqp th6ng tin, tdi liQu,

bing chimg :6 li6n quan d6n

nQi dung khi6u n4i, ki5t quh xitc
minh, k6t lr-r4n, ki6n nghi, quY0t

ilinh gi6i qu.y5t dugc hinh thenh

**rr."tnrrird to gi6i quYi5t khiOu

n4i diln khi cl6ng h6 so theo

mgc lpc rri bin giao cho bQ

phfln ltnr trE cua UBND tinh.

Thdi han gi6i quy6t: Khdng qud 45 ngdl, te tt ngdy thir ly

kh6ng quiOO ;gi, tti ttr ngdy thp l!'O vung sdu, vtntg xa

d6i v;i vu viQc pt ri. t4p thi thoi gian gi6i quyet kh6ng qu6

kj'luflt c6n bQ, c6ng chri'c ld khdng qu6 30 ngay, ke tt ngity

; eOi vOi 4r viQc phric t4p thi thdi h4n gi6i quytit c6 th6 k6o

cli lai kho khan: Thdi han gi6i quyt|t *9", qu6 60 nFeI,.IC

70 ngity, te ttr ngdy thu ly. Ri6ng thoi h4n gi6i quyet khi6u

,huE, Abivoi uiuiQc phrlc tap ld kh6ng qri+s nsav, tc ttr

tir ngdy thp lY;
n4i quy6t dinh
ngdy thp ly

Co quan, don
vi

Buri.c
thqc
hiQn

TOn bur6,c

thgc hiQn

Tr6ch
nhiQm

thr;c hiQn
NQi dung c6ng viQc thgc hiQn Bi6u mfruiKSt quf,

Thcri gian
(nenv)

Ghi chf

- Hd so da ti6p nhfln.
0,5 ngdy

UBND tinh Bu6c 1

Ti6p nhpn,
vdo s5 thu ly
gi6i.quy€t
khi6u nai vir

LEnh d4o
Vdn

phdng
UBND

- Lanh dao Vdn phdng UBND
tinh: Tii5p nhfln hO so thu lY dcrn

khi6u nai dA dugc Chfi tich
UBND C tinh theo d6 xuAt
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vd chuy6n
h6 so.

tinh/Vdn
thu

thu ly don cria c0 quan chuy€n
mdn thuOc UBND tinh (H6 so
do Vdn thu bQ phfln xri ly don
Vdn phdng UBND tinh trinh).

- VIn thu: Chuy6n hO so cho co
quan chuy6n m6n thuQc UBND
tinh dugc giao nhiQm vu x6c
minh.

HO so ddtilp nhfln 0,5 ngiry

Thri
tru&ng co

quan
chuyCn

m6n
thuQc

UBND
tinh

Giao h6 scv cho c6c Phdng, ban
chuy6n mdn thuQc sO i16 phdn
c6ng nhiQm v.u xdc minh cho
c6n bQ, cdng chric

Phdng, ban chuy6n m6n thuQc
s0 giao hO so vd ph6n c6ng
nhiQm vu x6c minh cho c6n bQ,

c6ng chftc.

Co quan chuy6n
m6n thuQc
UBND tinh

Buoc 2 Phdn cdng
xri ly h6 so

Co quan chuy6n
mdn thuQc
UBND tinh

Bu6c 3

- Bi6n b6n cdng bo
quytit dinh x6c minh
nQi dung khi6u nai.

- Bi6n bin ldm viQc vdi
ngudi khiiiu nai, ngudi
bf khiOu n4i, co quan,
td chfc, dcm vi, ch
nhdn c6 1i6n quan theo
MAu s6 o5-KN ban
hanh kdm theo Thdng
tu sO 07l2Ol3lTT-
TTCP ho{c vdn bin

^ly6u cdu ngudi khi0u

- 35 ngdy
(Truong

hqp vU viQc
phtic t4p

khdng qu6:
50 ngdy)

- Vtng sdu,
vDng xa di

lai kh6
khan: 50

ngay
(Trucrng

hgp 4r viQc

- Co quan,
cd nhdn
cung cap
th6ng tin,
tai liQu,
bing chimg
trong thdi
han 07
ngdy, t<C ttr
ngey nhfln
ilyOc y6u
c6u.

Xdc minh
nQi. dung
khi6u n4i ldn
2

C6n bQ,

c6ng
chric

dugc giao
x6c minh

i.gral quyet
khitiu n4i

- Cdng b6 quy6t dinh xric minh
nQi dung khi6u nai tai co quan,

t6 chric, dcrn vi cria ngudi bi
khitiu nai.

- DU th6o v6n btn y€u cAu

ngudi ban hdnh quytit tllnh kf
luflt can bQ, c6ng chr?c bi khi6u
nqibSo c6o viQc xetn x6t kj luat

. a. ,vd gi6i quydt khiOu n4i cria
ngudi bi ky luat dE ldnh d4o co
quan trinh Cht tich UBND tinh
ky

- Tham muu thdnh 10p HOi tt6ng
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tu vAn d6 tham kh6o f kitin gi6i
quyiSt khi6u nai (c16i v6i vu viQc

t<tri6u npi phric tqp, nt5o .6p
thi€t) (tru tnrong hqp gihi quY€t

khiiSu n4i quyi5t dinh ki/ lu4t c6n

bO, c6ng ch-r?c) b6o c6o Thri
trucrng c0 qinn chuY6n m6n

thuOc UBND tinh xem xet, trinh
Chri tich UBND tinh kY.

- Tii5n hdnh x6c minh vd b5o

c6o kiSt qu6:<6c minh cho ngudi
dd ra qu,.r5t dlnh thanh lfp Dodn
xdc minV T6 x6c urirrh b6o c6o

Chri tich UBND tinh kY duYQt

(nQi dung b6o c6o g0m: d9i
ttrgng x6c rnirih, thdi gian ti€n
hdnh xric. ndnh, ngudi tiOn hdnh

x6c minh, nOi dung x6c minh,
ki5t quA xirc minh, k6t lufln vd
kii5n nghi nQi dung gi6i quYi5t

khi€u tipi).

- DU th6o vdn b6n thdng b6o t6
chtc ddi tho4i ],frnz de 15nh dao

co quan trinh Chri tich UBND
tinh (f duygt vd chuYiSn sang
Bu6c 4.

- Dy th6o Quy6t di$ dinh chi
viQc giii .quyi5t khii5u. nai khi
nguoi khi€u npi rrit khi€u n4i vd
chuy€n Bu6c 6.

n4i, ngudi bi khi6u n4i,
co quan, t0 chric, dcrn

vi, chnhdn c6 li€n quan
cung cdp thdng tin, tdi
liQu, bdng chimg theo

MAu 06-KN ban hdnh
kdm theo Th6ng tu sO

O7ITT.TTCP.

- Giay. bi6n nhfln vC

viQc ti€p 40" th6ng
tin, tdi liQu, b[ng chimg
theo MAu sd 07-KN
ban henh kdm theo
Th6ng tu sO

0x l20t3lrr-TTCP.

- VIn b6n trung c6u
gi6m dinh theo ivl6u sO

08-KN ban hdnh kdm
theo Th6ng tu s6

0712013/TT-TTCP.

- B6o c6o k6t qu6 x6c
minh theo MAu sO tt-
KN ban hanh kdm theo
Th6ng tu s6

07l2}l3lTT-TTCP vd
dg th6o vdn bdn th6ng
b6o thoi gian, dla di6m,
nQi dung viQc d6i tho4i
gfti cho ngudi .khi6u
nai, ngudi bi khi6u n4i,

phric t4p
kh6ng qu6:

60 ngdy)

- DOiviii
khiiSu nai

quyiSt ilinh
lcf lu4t c6n

bQ, c6ng
chfic:20

ngdy
(Trucrng

hqp vu viQc
phric t4p: 35

ngdY)

(Tdng thoi
gian ndy
phii dim
b6o thdi

gian nguoi
khiOu n4i,
nguoi bi

khiiSu n4i vd
co quan, to
chric c6 li6n
quan nhQn

nh4n duqc.
thdng b6o tO

chric d6i
thoai)

co vd
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nghia vp li6n quan, c0
quan, td chric c6 li€n
quan, trinh Cht tich
UBND tinh [f duyQt.

- Du th6o Quytit Ainn
dinh chi viQc gi6i quYtit

khiiiu n4i theo MAu s6

l2-KN ban hdnh kdm
theo Th6ng tu s6

oTlzot3lTT-TTCP (d6i
v6i trutvng hqp nguoi
khiiSu n?i rrit khi6u
nai).

01 ngdy

Bi6n b6n d6i thoai theo
MAu sO 14-KN ban
hanh kdm theo Th6ng
tu sii 07l2ol3lTT-
TTCP.

Chri tlch
UBND

tinh

TO chirc AOi tho4i v6i ngudi
khiiSu nai, nguli bi khi6u nai,
ngudi c6 quy6n yi nghia vU 1i6n

guffi, co quan, tO chric, cd nhin
c6 li6n quan.

Bu6c 4
-l -4.I O cnuc ool
tho4iUBND tinh

2,5 ngiry

Du th6o quytit ttinh giai
quyiSt khi6u nai theo
MAu s6 l5-KN ban
hanh kdm theo Th6ng
tu sO OTl2Ol3lTT-
TTCP ngdy 3lll0/2013
cria T6ng Thanh tra
Chinh pht.

Nguoi
dugc
giao xirc
minh nQi

I6rn2

dung
...4khleu fiqr

CIn cri vdo quy dinh Ph6P lu4t,
ktit qu6.x6c minh, k6t qui il6i
tho4i, tdng hgp xri ly hd so,

tham muu Thri tru&ng c0 quan

chuy€n m6n thuQc UBND tinh
xem x6t, trinh Chri tich UBND
tinh quy6t clinh gi6i quytit khi6u
nai ky duyQt.

Co
chuyCn
thuQc
tinh

quan

m6n
UBND

Budc 5
Tdng hqp
xft llf
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Ban
quy6t
gihi

henh
dinh

quyi5t

cht rich
UBND
tinh

Xem x6t viLW ban hanh.

- Quytit itinh giai quytit
.. .A
knreu nal.

- qry€t tlinh dinh chi
viQc gihi quy6t khi6u
n4i (truong hqp ngugi
khiiSu naa rut khi6u
nai).

05 ngdy
UBND tinh Bu6c 6

UBND tinh

- VIn ttru: Viro s6, Ph6t henh
quyiSt dinh ei6i quytit khitiu nai;

- VIn thu: Grii Quytit dinh cho
ngudi khi0u nai, ngudi bi thi6u
n4i, ng,.rdi gini quY6t lhi€u n4i

tan OAu, ngudi c6 quYdn, nghia
qr li€n qualu ttrfi tru&ng cap

tr6n trUc ti0p cria ngudi gihi
quy6t khi6u tt?i, ngudi c6
quydn, nghia v.u 1i0n quan; c0
quan,. tO chirc, cit nh6n dd

chuy6n do'n khi6u n4i.

- Luu trir hO so gi6i quytlt khi6u
n4i: Ngutri drrgc giao xttc r"l+
m6, lflp hd so gi6i quy6t khi6u
n4i; t4p hqp rhdng tin, tdi liQu,

bing chr?ng c6 li6n quan d6n
nQi dung khi6u n4i, k6t quh xhc
minh, k6t luan, kii5n ngh!, quytit
clinh giii quy0t dugc hinh thinh
tu hic mrv h0 scr gi6i quy6t khi6u
nai d6n khi d6ng h6 so theo

khi6u nai.

Ph6t hdnh
vdn bin, trh
t<Ct g,ra vd
luu hO so.

0,5 ngdyQuytit ilinh gi6i quytit
khiiSu n4i.

V[n thu
A{guoi
dugc giao
x6c minh/
B0 ph0n
luu tr0

Budc 7

c luc vd bdn ao cho b

e
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ph{n luu trfr cria UBND cAp

tinh.

s. rfft TpC cr,lt eUyEr 16 CAO (Ua s6 rrHC: TTR-KHA-09): C6 0l quy trinh, mtr s6 quy trinh:.1.005459 (Theo ma s6 TTHC

rr6n co sd dr liQu qu6c gia TTHS ,J * 
"ongi. 

rr,Ji han giai quy6t ithorg qri io ngay k6 ttr ngay trru ly t6 c6o. Doi voi vu viQc. phric

;;fu#;6 dffieiaiqrye, -a. t r* 'rririe 
liiore q'a io "reay. 66i uJi ,i- iio" a+"iict pr,,r" tep ir,i 

"o 
itr6 gia han l,ui En, m6i Hn gia

h4n khdng qu6 30 ngdy.

Ccr quan, don
vi

Burl,c
thrSc
hiQn

TGn bufc
thr;c hiQn

Trrlch
nhiQm

thr;c hiQn
NQi dung c6ng viQc thgc hiQn Bi6u m6u/K6t qui Thoi gian

(nenv)
Ghi chti

UBND tinh Bu6c I

Ti6p nhfn,
vdo s6 thy lf
gi6i.quy€t
khi6u n4i vd

i
va cnuyen
h6 so.

Ldnh dao
Vdn

phdng
UBND

tinh,/Vdn
thu

- Lanh d4o V[n phdng UBND
tinh: Tii5p nhfln hO so thr,r ly itcrn

t6 c6o d6 dugc Chti tich UBND
c6p tinh ky theo dC xu6t thp ly
dcrn cria c0 quan chuy€n m6n
thuQc UBND tinh (HO s0 do

Vdn thu b0 phfln xi ly don V5n
phdng UBND tinh trinh).

- Vdn thu: Vdo sO thu ly giili
quyiSt t6 c6o vd chuyi5n hti so
cho co quan chuyEn m6n thuQc

UBND tinh dugc giao nhiQm vU

x6c minh.

- HO so da ti6p nhfln. 0,5 ngdy

Co quan chuy6n
m6n thuQc
UBND tinh

BuOc 2
Phdn c6ng
xri ly hO so

Thri
trucmg co

quan
chuyCn

mdn

- Giao hO so cho c6c Phdng, ban
chuy6n mdn thuQc sd t16 phdn
c6ng cho c6n bQ, c6ng chric xri
ly h6 so.

- HO so da ti6p nhfln. 0,5 ngiy
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thu0c
UBND

tinh

- Giao cho c6n bQ, c6ng chric

dU th6o q,ry€.t dinh thdnh lfP tO

x6c minh d6i vdi truhng hqtP

nhan dugc v6n. b6rr giao xirc
minh nQi dung tO c6o, trinh 15nh

d4o phong x6t duYQt, b6o c6o

Thri tru&ng cc quan kY duYQt.

- Giao hO s0 vd Phdn c6ng

nhiQm vp xfc rninh cho cdn bQ,

c6ng cht'rc.

- Quy6t dinh thdnh 10P

t6 x6c minh;

- H6 so da ti6p nhfln.

0,5 ngdyCo quan ch
m6n th
UBND tinh

Budc 3

Phdn c6ng
c6n bQ, c6ng
chfc xri ly
hO so

Thir
tru&ng
phdng,

ban
chuy€n

mOn

Co quan chuy€n
m6n thuQc
UBND tinh

Budc 4
X6c minh
nQi dung t5
c6o

Ngucri
dugc giao
x6c minh

- Dcrn tO c6o c6 nQi dung rO

,fug, chring cri cir th6, c6 co s6

gi6i quy0t ngay thi tham muu
ngay viQc ti0n hdnh x6c minh,
b6o c6o k6t quti x6c minh vd
trinh Chrh tlch UP,ND tinh ban

hanh K6't lu4n giii quy6t t6 c6o

sdm hon thrti h4n quY dinh.

- Thgc hiQn c6c biQn Ph6P cdn

thiCt d6 thr.r thQp th6ng tin, tdi
liQu, ldm rO nQi dung td c6o nhu
ldm viQc tryc tiiSp, xirc minh
thpc ttl, tnmg cAu gi6m ilinh.

- B5o crio ki5t quir x6c minh nQi

dung td c6o vd ki5n nghi bien
ph6p xu ly, trinh Chfi tfch

- Bi€n b6n ldm v-iQc

tryc tii5p v6i ngydi t6
c5o, ngudi bi td c6o;
Bi6n bin ldm viQc vdi

.^c0 quan, t6 chtic, don
vi, cir nh6n c6 li6n quan

theo MIu sO 08 cria

Nghi <tinh sd

3I12019AID-CP ngay
101412019.

- Vdn bin trtmg cAu

gi6m dlnh theo M6u sd

Oq cria Ngh! ctinh sd

31/2019/II{D-CP ngay
10t412019.

- 86o c6o ki5t qu6 x6c

-Duoc tAm

dung tfnh
thdi gia!
gihi quyOt

khi c6
quyiit tlinh
tanr dinh
chi gihi
quy6t; chd
kct qpa

tnrng c6u
gi6m dinh.

- f6t thric
A.glal quyet

tO c6o khi
, A.co quyet

dinh dinh

- 19 ngay
(dugc gia
han 01 len
kh6ng Wg
19 ngdy ddi
vdi vu vipc
phric tap;
dugc gja
hAn 02 l6n
mol lan
kh6ng qug
19 ngdy d6i
v6i vu viqc
d6c biet
phric tap).

- Trulng
ho-p phap

I
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ciio.

- Co quan,
t6 chric, cii
nhdn c6

th6m quy6n
khi gihi
quy6t dcvn

tO c6o phdi
5p dgng c6c

biQn ph6p
b6o ve bf
mat thdng
tin cria
ngudi to

chi
quytlt

siii!
t6

theo
56
T6

ciro
DiAu
LuQt
c6o.

rninh nQi dung
vd ki6n nghi biQn ghdp
xt ly theo Mdu s6 10

cria Nghi dinh sO

3112019fi'lD-CP ngiry
l0l4l20l9 vd ds th6o

c6c vln bin c6 li€n
quan (Ki5t lufln tO c5o,

Th6ng b6o k6t qui xri
lf td c6o, vdn bin t16n

dOc xri ly UCt lufln t6
c6o, v6n b6n,chuyr5n hil
so vu viQc it€n Co quan

di6u tra ho[c ViQn
ki6m s6t nhdn d6n c6
th6m quyen ) trinh Chir
tich UBND tinh"

- QuytSt dinh tam dinh
chi gi6i quy6t t6 c6o d5

dugc Chti tich UBND
tinh ky.

- Quy6t $inh. dinh chi
glhi quy6t td c6o dA

dugc Chri tich I-IBND
tinh ky.

- Dg th6o Th6ng b6o
v6 t<Ct lufln nQi dung tO

c6o d6n ngudi t6 c5o
vd bi6n b6n ghi nhfln
viqc rut td c6o.

caoUBND tinh. Trudng hqP tht
trudng c0. quan chuy6n m6n
thdnh lap t6 x6c minh thi ngudi
dugc giao xitc minh b6o c6o thri

tru&ng co quan Atl trinn Cfli
tich UBND tinh.

- Dr,r th6o quyiSt dinh t4m <Iinh

chi giii quy6l t6 c6o, trinh qlt
tich UBND cdp tinh kY khi: Cdn

ttqi k6t qud gi6i quyi5t cta ccr

quan, tO chirc, c6 nhdn ,kh6.
hoic dgi k6t qu6 gi6i quY6t vP

viQc kh6c c6 li6n quan; CAn dqi
t<tit qua gi6m dinh bO sung,
gi6m ttinh lai.

- Du th6o Th6ng b5o vti t<6t tufln
nQi dung t5 c6o di5n ngudi t6
c6o.

- lqp bi€n ban ghi nhfln viQc rrit
t6 c5o.

- DU th6o Quy6t dintr dinh chi
viQc gi6i quyOt t6 c5o khi nguoi
t6 cfo rrit tO c6o tru6c khi ngudia A rak€:t ludn ndiglar quyet to cao
dung tO cito (tru trucrng hqp
hdnh vi bi t6 c5o c6 dAu hiOu vi
pham ph6p luflt hoflc c6 cdn cri
x6c dinh viQc rut td c6o do bi de

do4, mua chuQc hoflc ngudi to
c6o lgi dUng viQc t6 c6o dC vu

xuc hai

lu0t
vl

xri ly

Pham
hdnh chinh
c6 quy dinh
vC thOi hpt
gitti quy6t
kh6c v6i
quy dinh
n6u tr€n thi
thoi h4n gi6i
quy6t t6 c6o
kh6ng ducvc

vuQt qu6

thdi han xt
ly vi pham
henh chinh
theo
dinh
phSp

xri
Pham
chinh

quy
cria

lu0t vC

ly vi
hdnh
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cho ngudi bi c6o) vd trinh
Chri tich UBND tinh hY.

- Ban hantr kCIt lu0n nOi dung t6

cao

Ph6t hdnh vi luu h0 scr

Trong thdi
gian 05

ngdy kC tu

Kh6ng
vdo
gian

Ki5t lufn nQi dung td
cilo theo M6u sd 12 cl0,a

Nghi eIlnh sO

31/2019/II{D-CP ngay

t01412019.

05 ngiy
UBND tinh Bu6c 5

Ki5t lufln nQi

dung td c6o

Chri tich
UBND
tinh

- f6t lufln nQi dung tO

c6o grii cl€n nguoi bi t6
c6o, ctl quan, tO chric
quin lf ngudi bi t6 crlo

vd ccv euffi, tO chric, c6

nhdn c6 li6n quan;

th6ng b6o vO kiit tufln
nQi dung t0 c6o d6n

ngudi td c6o.

0,5 ngdy
UBND tiNh

UBND tinh

Bu6c 6
Ph6t han-h

k6t 1u0n nOi

dung t6 c6o

Xfr ly k6t
luQn nQi
dung t6 c6o

VEn thu

- Cht tich tJtiND cflP tinh cdn

cri vio k6t lufln nQi dung t6 c6o

xri ly theo thAm quyAr.

- Vdn thrr ph6t henh Th6ng b6o

ki5t qud xir l,v tO c6o.

- f6t qui xri ly

- Th6ng b6o kiSt qui xri

bt tO c6o cho c0 quan

b6o chi, co quan, t0
chric, c6 nhdn c6 thAm
quyA.n dd chuy6n th6ng
tin t6 c6o, dcrn t6 c6o.

04 ngdy
Buoc 7

Cht tich
UBNr)
tinh

Ccv quan c

tnaln quyen x
I ki6n

Budc 8
Th6ng b6o
ktit qua

Co quan,
tO chfc,
c6 nhAn

Vdn bin thdng b6o ktlt qu+ xg
ly grii cho ngtrdi gi6i quY6t t6

V[n bin th6ng b6o k6t
qu6 xil ly.

tinh
thdi
gi6i
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caoc6 th6m
quyen

trong k6t. lu4n
nQi dung t6 c6o.

quyCt

nhung
nguoi , gihi
quyOt t6 c5o
phtti c6
tr5ch nhiQm

theo d6i,
d6n d6c
viQc thg,c
hiQn k€t
luQn tO c6o.

'ngay,Db k6t
qud xri ly

Trong thdi
hqn 07 ngiry
kti tu ngdy
ra k6t lufln
nQi dung t6
c6o, quy6t
clinh xri ly
hdnh vi vi
pham bi t6

cilo

COng khai
k€t luan tO, x.
cao, quyet
dinh xri ly
hdnh vi vi
Pham.

Chri tich
UBND
tinh/

Nguoi c6
thAm

l,quyen xu
ly kj'luflt,
xri ph4t vi
Pham
hanh
chinh.

C6ng khai theo c6c hinh thric vi
nQi dung quy dinh tpi DiAu 40

Luft T5 ciio vd Di6u 6 Nghi
dinh s6 3ll20l9A{E-CP ngdy
r0/412019.

TIBND tirhl
Ngucri c6 th6m
quyen xft lli kf
luQt, xri ph4t vi
pham hdnh
chinh.

Bu6c 9

H6 .scr gihi
quy6t. vu
viQc td c6o

dugc hp
chung ctng
hd so xri ly
vi pham
hanh chinh

Luu hd scv.Vdn thu

H0 so dugc d6nh sd thri tU vd
luu trff theo quy dinh cria ph6p
luQt, b6o d6m bi mQt th6ng tin:. ...,(
ve nguol to cao.

UBND tinh
Bu6c
l0

Luu
glal
vu
c6o.

hO s0
A.quyet

vi6c to
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khi . , siai
quy0t td c6o
,4.ool vol
hAnh vi vi
phr4m. phitp

luft v6 c1u6n

ly' nha nu5'c
trong ebc

linh v"ur:.


		Cục Chứng thực số và Bảo mật thông tin 0243.773.8668;  Fax: 0243.773.8668
	2020-12-07T08:14:09+0700
	Việt Nam
	Ủy ban nhân dân tỉnh Khánh Hòa<ubnd@khanhhoa.gov.vn> đã ký lên văn bản này!




