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KEHOACH
Tri6n khai tl6n kh6ch du lich thich rhg an toin,linh hoql ki6m sodt hiQu qui

dlch Covid-l9 tr6n rlia bin tinh Khinh Hda

Tri,5n khai thlrc hiQn Nghi quyiSt sO lZAfNq-CP ngiy ll/l0l2o2l cta

Chinh pht ban hanh Quy dlnh t4m thoi "Thich tmg a, toan, linh hopt, ki6m so6t

hiQu qui dlch Covid-l9"; Quy6t dinh sO 4SO0/QD-BYT ngiry l2ll0l202l cria Bd

Y t6 ban hanh Hu6ng d6n tem thdi v6 chuy6n m6n y ti5 thuc hign Nghi quyist s6

128/NQ-CP ngiry llll0l202l cfia Chinh pht ban hdnh Quy dinh tam thdi "Thich

ring an toan, linh ho4t, kilim so6t c6 hiQu qui dlch Coivd-I9"; Hudng ddn so

3862/HD-BVHTTDL ngdy lSllol212l cr)a BQ VEn h6a, th6 thao vi Du lfch v€

viQc hu6ng d6n tem thdi thich viQc thgc hiQn Nghi qrryi5t tZAmq-CP ngdy

ll/1012021 cta Chinh phti ban hanh quy dinh tem thdi "Thich ring an toan, linh

ho4t, kilSm so6t hiQu qua dlch Covid-19" trong ho4t dQng vEn h6a, thli thao vh du

lich;

tttrim tai kAdi dQng co b6n cdc hopt dQng cia du lich Khrinh Hda dC

chu6n bi sEn sang cho mia du lich dip 16, t6t cuiii ne- 2O2l vitdAu nimr2022;

Uy ban nhan dan tinh ban henh Kr5 ho4ch tri6n khai d6n kh6ch du lich thich ung

an todn, linh hogt, ki6m so6t hiQu qu6 dich Covid-I9 tr6n dia ban tinh Kh6nh

Hda, cg th6 nhu sau:

r. MUc Dicrl vf,u cAu
l. Mgc ilich

- Bio dAm mpc ti6u "K6p" vta phdng, ch5ng dich bQnh vta phgc trOi pnat

niiin du lich tr€n dia ban tinh; Khic phgc sg suy gi6m, thric <tiy teng truong

luqng kh6ch du lich <t6n Kh6nh Hda, g6p phAn ph6t tri6n du lich bAn virng theo
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muc ti6u nhi€m vu kinh tl5 - x5 hQi, phir hqp tinh hinh kiiSm so6t dich Covid-t9

tr6n dia ban tinh.

- Tri6n khai c6c ho4t rlQng quang b6 thu htt, d6n kh6ch du llch d6m bio

c6c quy tlinh, tliAu kiQn vE phdng chiing dich Covid-l9 cta co quan c6 thim

quyen.

- X6y dlmg cilc giiti ph6p nhim phpc h6i du l!ch, h5 trg, kfp thoi th6o gd

kh6 khen cho c6c doanh nghiQp ho4t <lQng trong linh v.uc du lich bi t6c <IQng ti6u

cgc cria dich Covid-l9, tqo tli6u kiQn cho c6c ngdmh nghe kh6c ctng ph6t trirSn.

i,- C6c cAp, c6c ngiurh, c6c dia phuong, doanh nghiOp du lich vi cQng d6ng

tich clrc cr)ng d6ng hanh d6 timg bu6c phgc h6i, ginm thi6u thiQt h4i do inh

hudng cria dich bQnh Covid-I9 cho nginh du llch.

2. YGu clu

- C6c ho4t dQng tl6n ti6p, phgc vU kh6ch du lich phii tHm b6o tu6n thri

tuyQt d6i cric quy dinh, di6u kiQn vA phdng chiing dich vi c6c ti€u chi ve danh

gi6 an todn trong phdng, chting dich Covid-19 ai5i voi hoat dQng du lich.

- Dim b6o sy an todn, thugn lqi nh6t cho c6c ho4t tlQng cta kh6ch du lich,

doanh nghiQp vd ngudi lao dQng.

- Chri tlQng, linh hopt vi phdng ngtra rui ro trong qu6 trinh t6 chtc d6n

ti6p, phgc vu kh6ch; C6 phuong 6n xt lf c6c tinh hu5ng klp thoi.

- Dim b6o s1r ph6i hq,p ch{t ch6 gita c6c co quan quan li nhd nudc, don vi,

doanh nghiQp trong qu6 trinh d6n ti6p, phpc vp kh6ch vi c6ng t6c phdng ch5ng

dich.

II. NQI DUNG TIIUC HIPN

1. Thu hrlt khich du lich nQi illa

I.1. Dlnh huo'ng thgc hiQn:

- I-Iu ti€n t6 chric ho4t ilQng kich ciu aii ttru tlit ngu6n kh6ch du llch n6i

dia, tQp trung vrio chri dA "Ngudi Ktuinh Hda di du lich Khdnh Hda", "Du lich

Vi€t Nam an todn, hiip din" k6t hqp c6ng t6c truyAn th6ng, quang bdr v6i cric

chuong trinh kich cAu nhu: ptr6i hqp voi c6c h6ng hang kh6ng, don vi vfn

chuy6n, c6c don vi kinh doanh dich vu du lich, c6c di€m tham quan, mua sim...
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xAy dpg nhidu chuong trinh du lich tru dai, h6p din, ch5t luong d,5 kh6ch lga

chgn.

- Tii chric hopt tlQng d6n kh6ch du lich trong nudc aOi voi c6c co sd kinh

doanh dich vU du lich tr€n dla bdn tinh, sau khi dE drip img c6c quy dinh, y€u

ciu theo huong d6n s6 tOZZglgCO ngiry 27 thring l0 ndm202l cria Ban chi d4o

phdng, chl5ng dich Covid-l9 tinh I(h6nh Hda

1.2. Di6u t<iQn tl6i vriri kh6ch du tich; c6c co s& Iuu trri, doanh nghiQp

kinh doanh dlch vg lfr hinh, khu, tli6m du lich vi c{c tlon vi cung c6p dich

vg du lich:

- Dim bio tl6p tmg c6c quy dinh, y6u ciu theo huong d5n sO tOZZqnCO

ngiry 27 thring l0 ndm 2021 cria Ban chi <t4o phdng, ch6ng dich Covid-I9 tinh

Kh6nh Hda v6 vi€c hucmg d6n t4m thoi "Thich ring an tolur, linh ho4t ki6m so6t

hiQu qui dich Covid-I9" trong hopt dQng kinh doanh dich q du lich tr6n dia ban

tinh.

- TuAn thtr c5c quy dinh, hudng d6n c[a Ban Chi dao phdng, ch6ng dfch

Covid-I9 qu5c gia, LIBND tinh Kh6nh I-lda, Ban Chi dao phdng, ch6ng dlch

Covid-19 tinh Kh6nh Hda v€ c6c biQn phdp, phdng, ch6ng dlch Covid-l9 theo

timg giai do4n li6n quan d6n hoat dQng du lich.

2. Thu hrrit khSch du lich qu5c t6

2.1. Thi tnrdng du lich quSc t6

Tinh Khenh Hda Qp trung vio c6c thi nuong c6 tiAm ndng, c6 tlQ an toan

cao vd phdng, ch6ng dfch Covid-l9 t+i mQt sii khr, 4rc nhu: NhAt Ban, Han

Qu6c, Ddi Loan, Trung Qui5c, Hdng K6ng, Th6i Lan, Singapore, Ng4 Ph6p,

Drtc, Uc vd mQt s6 Uri truong Bdc M!, Bic Au...

2.2.Dia di6m, thiri gian,lQ trinh tri6n khai

- Dia di6m: kh6ch s4n nghi du&ng t4i khu du lich Bic b6n dio Cam Ranh

vd c6c khu vgc kh6c dim b6o theo quy d!nh.

- Hinh thric t6 chtc: theo hinh thric Chuong trinh du lich k*r6p kin, c6 sg

girim s6t, ki6m so6t ch{t chE cria c6ng ty lt hdnh trong su5t qu6 trinh tu vin du

lich, cung c6p dich vu cta c6ng ty ciing nhu cria c6c tlon vf cung c6p dich vil
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kh6c trong su6t qu6 trinh thyc hiQn chuong trinh du tich; c6 b6o c6o ttanh gi6

sau khi ktit thric vi theo ddi xri lf tinh hu6ng c6 thi5 xiy ra dtSi v6i ngudi lao

ttQng vi thdnh vi6n <Iodn kh6ch sau chuy6n di trong mQt thoi gian nh6t ai*r.

- Thdi gian: dU ki6n bit d6u thang Ol/lll2)2l.
- LQ trinh:

+ Du ki6n giai do4n I (tir th6ng Olllll2}2l d6n3lll2l2121): tl6n kh6ch

du lich qui5c t,5 <li5n nghi du0ng bi6n t?i cic resort - Khu du lich b6n d6o Cam

Ranh

+ Du ki6n giai do4n 2 (ir ngiy Ol/Oll2O22 -311312022): sau giai do4n l,
ni5u tritin khai thenh c6ng sE ti6p tqc tI6 xudt chgn c6c khu luu tru tr6n c6c dio

cria Nha Trang: c6c Khu nghi du&ng Vinpearl tr6n d6o Hdn Tre; Khu nghi

du&ng Merperle resort & hotel, Khu du lich Champa Island... vA md rQng khu

v.uc d6n kh6ch du lich qu6c t6 trong giai do4n ti6p theo tuy viro tinh hinh ki6m

so6t dlch Covid-19.

2.3. Ti6u chi vi quy trinh:

Thuc hi€n theo Phuong rln thi diilm d6n kh6ch du lich qui5c tii c6 hQ chii5u

vaccin" bEng c6c chuy6n bay thud bao (charter) itiin Iftanh Hda sau khi duo. c co
.,), ). ,^

quan c6 thdm quy6n ph€ duyQt, huong ddn.

rrr. To cH[Ic Tn[Ic Hr+N

1. S& Du lich

- Cht fti, ph6i hq,p v6i c6c S&, ban nganh, dla phuong t6 chric thqc hiQn

Kii hoach; T6ng hqp, b6o c6o ki5t qu6 dinh ky hang th6ng cho UBND tinh (tru6c

ngdy l0 cria thring ki5 tiiSp).

- Chri dQng th6ng tin, huong ddn kh6ch du lich, c6c doanh nghiQp, tO

chirc, c6 nh6n hoSt dQng du lich tuan thri c6c quy d!nh, hu6ng ddn cria Ban Chi

d4o phdng, ch6ng dich Covid-I9 qu5c gia, UBND tinh Kh6nh Hda, Ban Chi dpo

phdng, ch6ng dich Covid-l9 tinh Kh6nh Hda v6 c6c biQn ph6p, phong, ch6ng

dlch Covid-19 theo timg giai doqn li6n quan di5n ho4t dQng du l!ch.

- Cht tri, ph6i hqrp vor c6c co quan, ilon vi li6n quan hu6ng d6n, thlrc hiQn

c6ng t6c hflu kii5m A5i vOi phucmg rln, kii ho4ch d6n vd phgc vg kh6ch du lich
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dim b6o biQn ph6p phdng ch,iSng dich Covid-l9 cria c6c doanh nghigp, t6 chuc,

c6 nhAn ho4t dQng du lich.

- Thuong xuy6n theo d6i, gi6m s6t, ki6m tra c6c co sd du llch v6 viQc thuc

hiQn c6ng &ic phdng chiSng dlch vi ch5t luong dich W, san phAm phpc vu kh6ch

du lfch; ki6m tra viQc thuc hiQn vi duy tri c5c ti6u chi an toirn phdng, ch6ng dich

Covid-I9 trong linh vuc du lich theo hucrng din Ban Chi d4o phong, ch5ng dich

Covid-19 tinh.

- Cht tri, phi5i hqp v6i HiQp hQi Du lich Nha Trang - Khrffi Hda vd c6c

don vi li6n quan chri d6.ng ldm viQc voi c6c co quan chfc ndng tryc thuQc 86

Vin h6a, Th6 thao vd Du lich vi bQ, ngdnh, co quan li6n quan il6 sdm hoan thi€n

c6c tht tgc, trinh co quan c6 thAm quyAn ch6p thuQn, ph6 duyQt Phucrng an thi

tli6m d6n kh6ch du lich qu6c t6 "c6 hQ chi6u vaccin" bdng c6c chuy6n bay thu6

bao (charter) di5n Kh6nh Hda d6 kip tri6n khai theo l0 trinh; t6 chirc thlrc hi6n

ngay sau khi dugc ph6 duy6t.
. .,1

- T6ng cudng tri6n khai c6c hoat dQng truyCn th6ng v€ du lich KhSnh Hda

tr6n c6c phuong tiQn th6ng tin d4i chung, trang th6ng tin di6n tri, m4ng xE hQi vi
^Lm6t s6 c6ng cq tuy6n truyCn tr.uc quan khrlc.

- Ph6i hAp voi HiQp hQi Du lich Nha Trang - Khrffi Hda tri€n khai c6c

biQn ph6p, ho4t dQng aC tnu nrit kh6ch du llch ttrin Kh6nh Hda.

2.S&Yt6

- PhiSi hqp ch?t che voi Sd Du lich thuc hi€n hQu ki6m Phuong rin cria c6c

doanh nghiQp du llch ntrim aam bno diy dri c6c tli6u kiQn, thri tr;c theo quy ttfnh

vE phdng chring dich trudc khi d6n kh6ch du lich.

- Ki6m tra c6ng t6c phdng ch6ng dich bQnh Covid-I9 vd c6ng t6c d6m b6o

an tohn vQ sinh thgc ptrAm Ci c6c don vi kinh doanh du lich tr6n ttia ban tinh.

- Cht tri, kip thd h5 trq, phaii hgrp triiin khai vir huong d6n cho c6c doanh

nghiQp xt lf khi c6 kh6ch du lich nghi nhi6m bQnh Covid-I9.

- Chi dao c6c d<vn vi chrlc n5ng tr.uc thuQc, co quan y t6 c6p huygn, cdp xi
chri dQng ptrt5i trqp v6i c6c co quan, don vi, doanh nghiQp, t6 chrtc, c6 nhAn li€n

quan thgc hiQn c6c bipn ph6p, ho4t tlQng phdng ch6ng dich Covid-I9 khi
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Phuong 5n thi dii5m d6n kh6ch du lich quOc ti5 "c6 hQ chi6u vaccin" bing c6c

chuy6n bay thu6 bao (charter) diSn Kh6nh Hda dugc ph6 duyQt.

3. S& Vin ho6 vi Th6 thao

Chri tri phiSi hgp c6c don vi li6n quan nghi6n criu, xdy dpg t6 chric c6c

hoat dQng vdn ho6, nghQ thuQt, th6 thao tai mQt s5 khu, di6m du lich vi tr6n dla

ban tinh trong nhirng thring cuiii ndm 2021pht hqp vdi tinh hinh thuc t6, theo

Kii hoach thich fmg an todn trong phdng, chiing dfch Covid - 19 tr€n dia ban

tinh Kh6nh Hda nhim phUc vu kh6ch du lich, g6p phan <la d4ng h6a sin phAm

du lich cria dla phuong.

4. SO Th6ng tin vi Truytn thdng

Huong dhn c6c co quan b6o chi, hQ th6ng th6ng tin co s&, cOng/trang

th6ng tin <ti€n tu tuy6n truyAn K6 hoach d6n kh6ch du lich tri6n khai d6n kh6ch

du lich thich img an toirr trong phdng, ch6ng dfch Covid - 19 tr6n dia ban tinh

Khrffi Hda; tdng cuimg tuy6n truydn quang b6,rO d, lich Khfurh Hod vir c6c

chuong trinh, s6,n phAm, dich vu du lich tr€n dia bin tinh.

5. S& Giao th6ng vi V$n tii
- Xem x6t, hudng d6n, hb trq doanh nghiEp du lich xdy dpg phuong 6n

ilua d6n, v{n chuyiin kh6ch cta c6c don vi lt hdn}r, vin chuy6n d6m bAo an toa,n

cho kh6ch vd ngudi ddn; thgc hiQn tlung c6c biQn ph6p phdng, ch6ng dich

Covid-19.

- Chti f:i ptrOi hgp vdi cic don vf li€n quan theo d6i cic doanh nghiQp lt
hdnh, vQn chuyCn kh6ch du lich theo dtng phuong rin, lich trinh, k6 hoach d6

dugc ph6 duyQt, c6ng kfiai; klp thdi ph6t hiQn, xri ly cdc vdn <lA phrit sinh.

6. C6ng an tinh vi c6c s0, ban nghnh, co quan, dan vi liGn quan

Dim b6o an ninh trat qr, an toan kh6ch du lich; ph6i hqp chqt chE vcri S&

Du lich, Sd Y ti5, c6c doanh nghiQp du llch vd c6c don vi li6n quan trii5n khai c6c

biQn ph6p phdng chi5ng dich Covid-I9 de d6n khach du lich an todn.
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7. Dii Phit thanh vi Truydn hinh tinh, 86o Kh6nh Hda

XAy dlrng c6c chuyCn trang, chuy6n mqc; ting cutrng triiin khai c6c ho4t

dQng tuy6n truy6n quang b6 vA du lich Kh6nh Hda vi cdc sin phAm, dfch 4r du

l!ch, chuong trinh uu d6i cta c6c doanh nghiQp du lich tr6n dia ban tinh.

8. UBND cdc huyQn thi x5, thirnh ph6.

Chi dao UBND cdp xd, c6c co quan chric ndng tryc thuQc h5 trg doanh

nghiQp du lich d6n khrich dim bio an toArr; thUc hiQn c6ng t6c quAn lli nhd nu6c

linh v.uc du lich theo quy dinh, kip thdi xri lj c6c vrin <td ph6t sinh dring thirn

quyen.

H5 trq, ph6i hqp cr)ng c6c doanh nghiQp du lich t6 chric c6c ho4t dQng, s1r

ki6n quang b6, gioi thiQu du lich t+i dia phuong nhEm kh6i phpc, ph6t triiin du

lich.

9. Cing Hirng khdng qu5c t6 Cam Ranh, C6ng ty C6 phin Nhir ga

qu5c t6 Cam Ranh

- Tu6n thrl nghi6m huong d6n cta co quan c6 thAm qry6n v€ dim bio an

toirr, phdng ch6ng dlch Covid-I9 cho hanh kh6ch vd nguoi lao itQng; tO chric vir

tfp hu6n cho nhAn lgc ph\rc vu tryc tii5p hanh kh6ch v6 c6c phuong rin dim b6o
. ",, I

an toan, xu ly su co.

- X6y dgng vli thlrc hiQn Quy trinh phiSi h. p phltc vu cdc chuydn bay ttc

vitng dich diln Cdng Hdng kh6ng qutic td Co- Ranh, phdr. luiing hanh kh6ch vi
ban giao cho c6c co quan, don vi d6n hanh hh6ch ttim b6o dring quy ttinh ve

phdng chiSng dich Covid-I9 cria BQ Y t6. Dem b6o c6ng t6c an ninh, an todn,

ch6t luqng dich 4r tai sdn bay, x6y dlmg hanh lang xanh b6o d6m an todn cho

hdnh Lh6ch khi di chuydn b6ng <Iuong hang kh6ng.

- Phdi hqp voi Trung tdm ki6m dich Y tti quiic tti - SO y t6 Kh6nh Hda xri

lf kip thdi ktri ph6t hi€n hanh kh6ch c6 d6u hiQu nhi6m bQnh Covid-I9 (Qny chi!

phiii ho.p phdng, chiing dlcft Covid-l9 tqi Cdng Hdng lch6ng quiic tii Cam Ranh)

- Chri tri, ptrOi trqp voi c6c don v! li6n quan nghi6n cftu, xdy dgng k6

ho4ch, tri6n khai c6c holt tlQng cu th6 theo chric ning, nhiQm vg nhern kh6i

phpc, ph6t niiln c6c tludng bay trong nudc vd qul5c t6 diSn Iftffi Hda.
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- PhOi hqp vdi c6c co quan chrl'c ndng, don vi, doanh nghiQp truyAn th6ng

quang b6 diiSm diin, cung cdp th6ng tin, 6n pham vi au lich Khrlnh Hda cho

kh6ch t4i Cang hang kh6ng qui5c t6 Cam Ranh.

10. HiQp hQi Du lich Nha Trang - Kh6nh Hda

- Cht tri ctng c6c doanh nghiQp x6y dpg c6c g6i kich cAu san phAm du

lich thit sg h6p d6n, da d4ng, d{c sic, dim b6o ch6t lugng, pht hgp v6i xu

hu6ng vir thi hiiSu cria du kh6ch; Tdng cudng tri6n khai c6c ho4t dQng truyAn

th6ng vA du lich Khrlnh Hda.

- KCu ggi c6c doanh nghiQp t6 chric c6c ho4t dQng, sy kiQn dqc s6c, cu6n

hft t?i khu, tliiSm du llch <t6 thu hrit kh6ch du lich, nh6t H nhtng ngdy cuoi tuan,

dlp 16, ti5t.

- Chri tlQng lim viQc trao d6i, t6ng cudng hgrp t6c va cilc HQi, HiQp hdi,

doanh nghiOp du lich trong vd ngoii nu6c d6 dua kh6ch du lich tliSn Khrinh Hda.

- Chir ilQng ptrOi trq,p v6i S0 Du llch vh c6c doanh nghi€p du llch tri6n

khai Phuong rln thi dirim d6n kh6ch du lich quiic ti5 "c6 h6 chii5u vaccin" bing

c6c chuy6n bay thu€ bao (charter) <liln Khrinh Hda sau khi tluqc co quan c6 thdm

quy6n ch6p thuAn, ph6 duyQt.

11. Cic doanh nghiQp kinh doanh du lich tr6n tlla birn tinh

- Tudn tht nghi€m c6c quy d!nh, hu6ng din cfia co quan c6 thrim quyAn

*,4 aam b6o an todn, phdng chting dich b€nh cho kh6ch du lich vi nguoi lao

<IQng; thudng xuy6n cQp nh{t di6n biiSn tinh hinh dich Covid-l9 vd cdc quy dlnh

ph6p luflt, huong d6n cta co quan c6 thAm quyAn <t6 t6 chirc tiSt cdng t6c phdng,

ch6ng dich tpi doanh nghiQp.

- Tri6n khai x6y dpg c6c g6i kich cAu du tlch h6p din, da d4ng, ttpc s6c,

dim b6o chdt lugng, phi hgrp voi xu huong vA thf hitiu cria du khdch; t6 chric c6c

hopt dQng, sg kiQn <l{c sic, cu6n hrit pht hqp thyc tiS Ae tlu tnit tl6ch du lich.

- Tru6c ngiry 25 hang th6ng b6o c6o tinh hinh hoat tlQng kinh doanh cria

don vi vA Sd Du llch; n6u nhirng kh6 khen, vudng mEc, <t€ xu6t phuong rin gi6i

quyit 1n6u c6) tt6 ttuqc co quan c6 thAm quydn xem xdt, kip thdi xti Ij theo quy

dinh vd tinh hinh thuc i5.



K6 hopch ndry thay th6 K6 ho4ch s5 9751/KH-UBND ngity 0l/10/2021

cria UBND tinh. Trong qu6 trinh thgc hi€n, n6u c6 kh6 khin, vudng m6c hof,c

c6 v6n tIA phdt sinh, c6c co quan, don vi, dia phucng, doanh nghiQp c6 li6n quan

kip thoi phin 6nh, tcitln nghi qua S0 Du llch t6ng hqp, b6o c6o, tham muu

UBND tinh b6 sung, di6u chinh cho pht hqp./.

Noi nhQn:
- Nhu tr6n;
- Thumrg trfrc Tinh riy (b6o c6o);
- Thulng tqrc HDND tinh (b6o c6o);
- Cht tich UBND tinh (b6o crio);
- C6c Ph6 Chri tich UBND tinh;
- T6ng cyc Du lich - B0 VH, TT&DL (b6o c6o);
- CAc co quan, don vi t4i Mpc IV (thgc hiQn);
- Luu: VT, HN,NN. 1-..

TM.UY BAN NIIAN DAN
KT.CHU TICH

PHO CHU TICII
./),. ;-i.lt0

-

t

Le Hiru Hoing
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